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1. OCHOBHbIE TEPMUHbI U ONPEOENEHUA

«ABOHEeHT» — buanyeckoe nuuo, 3aknoumswee ¢ OnepaTopom HacToAwmi [oroBop, KOTOPOMY Ansi Uenen UCMOMHEeHus
HacTtoswero [loroBopa BbiaeneH AGOHEHTCKUI HOMEP U/UINN yHUKanNbHbIA Koa naeHTudukauum (Jinueson cyeT).
«ABOHEHTCKasA NMUHUAY — NINHUSI CBA3WN, HAXOAALLASACA B 30HE OTBETCTBEHHOCTM Onepatopa v coeauHsowas cpeacTea CBa3mn
CeTu cBsisu Onepatopa ¢ ABOHEHTCKOWM pacnpeaenmTensHOM CUCTEMO.

«ABOHEHTCKUM HOoMep» — TenedoHHbI HOMEep, OAHO3HAYHO onpegenswuin (ngeHTuduumpyowmin) MNonb3oBaTensckoe
(okoHe4vHoe) obopynoBaHue B CeTu cs3an Onepartopa wnv MOAKMIOYEHHOE K CeTW MOABWKHOW pagnoTenedoHHON CBS3n
Onepartopa lNonb3oBaTenbckoe (OKoHeYHoe) o6opyaoBaHUE C yCTaHOBMNEHHbIM B HeM VaeHTnduKaLMoHHbIM MoayneMm.
«ABGOHEHTCKasA nnata» — YCTaHOBMeHHas TapudHbIM MNnaHoM cToumocTb Ycnyr 3a PacyeTHbii nepuog, sBnstoliasics
NMOCTOSIHHON BENWYUHOW, He 3aBucsllerd OT obbema dakTUyeckm nonyyYeHHbIx ABoHeHTOM Ycnyr. [lopsgok cnucaHus
ABoHeHTCKOM nnaThbl onpegenseTcsa HacTosawwmm [Joroopom 1 TapudHbIM NAaHoMm.

«ABOHEeHTCKasA pacnpeaenuTenbHas CUCTEMa» — COBOKYMHOCTb (PM3MYECKUX Liener 1 TEXHUYEeCKnX cpeacts (B TOM yucne
NPOXOAHbIX ycunutenew, passeTsutenen, aboOHEHTCKUX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3fIEMEHTOB), PACMOMNOXEHHbIX B
[MomelweHnn un HaxopsAWwMXcss B 30He OTBETCTBEHHOCTM AGOHeHTa, 4epe3 koTopble [lonb3oBaTenbckoe (OKOHeYHoe)
obopygoBaHue noaknovaeTcs K AOOHEHTCKOW NMUHUN.

«ABTOpM3aumusA» — npouecc aHanmsa Ha cepepe OnepaTtopa BBeAeHHbIX ABOHEHTOM AyTEHTU(MUKALMOHHBLIX AaHHbIX, MO
pesynbTatam KOTOpOro onpegensieTca Hanmume y AboHeHTa npasa nonb3oBaHust Ycnyramv unv exoga B JIMUHbIN kabuHeT.
«AkTuBauus SIM-kapTbI» - npuBeaeHue NoeHTudrkaumoHHOro Moayns B COCTOsiHMe, obecnedmBatoLee 4OcTyn K Ycnyram.
«AyTeHTUhMKaLUMOHHBbIE AaHHbIe» — faHHble, uaeHTUdULMpYyoLwme ABOHEHTa 1 no3sonstolme AGOHEHTY NOMy4MTb AOCTYN K
JInyHomy kabuHeTy Ha Cawite Onepartopa w/vnu Ycnyram. AyTeHTUDMKaALMOHHbIE AaHHbIE COCTOSAT U3 YHWUKanbHOro NorvHa u
napons, BblgaBaemblx OnepaTopoMm AGOHEHTY Mpu 3aknoyeHuu Hactoswero [orosopa. lMaponb mMoxeT OblTb M3MeHeH
AbBoHeHTOM B JIM4HOM KabuHeTe C MCMoNb3oBaHWMEM AENCTBYIOLUMX HA MOMEHT Takoro nsmeHeHust AyTeHTUUKALMOHHBLIX
[OaHHbIX.

AyTeHTUMKALMOHHbIE AaHHbIe B AANbHENLINX B3anMOOTHoLeHNsaX ABoHeHTa ¢ OnepaTopom OyayT pacueHuBaTbCs
ummn cornacHo ®epgepanbHomy 3akoHy oT 06.04.2011 Ne 63-®3 «OO6 3neKkTpOHHOW MOANUCU» B KayecTBe Kitoya NpoCToMn
anekTpoHHon nognucn AboHeHTa. MHdopmaumsa B aneKTpoHHoW opme, pasmelleHHass ABOHEHTOM B ero JInyHom kabuHeTte
nop, ceBouMM AyTeHTUUKALMOHHBIMW AaHHBIMU, U AeicTBuUs ABOHeHTa B JIn4yHOM KabuHeTe ByayT NpuM3HaBaTbLCH SMEKTPOHHBLIM
OOKYMEHTOM, paBHO3HAYHbIM OOKYMEHTY Ha GymakHOM HocuTene, NoAnMCaHHOMY COOCTBEHHOPYYHOW nmoanucbio. CTOPOHbI
cornawapTcs, 4YTO MoanucaHne [OKYMEHTOB MNPOCTOM 3MEKTPOHHOW noanucbio ABGOHeHTa BRevyeT WX OPUANYECKYIO
obs3aTensHocTb Anst CTOPOH.

Co cropoHbl OnepaTtopa lopuanMyeckm 3HauMMble AOKyMeHTbl nubo nybnukytotca Ha Cavite OnepaTopa, kak 3To
npeaycMoTpeHo HacTosiwmm [loroBopom, NMbo reHepupytoTcs u oTnpaenstoTca AGOHEHTY Yepes ero JInuHbii kabuHeT ¢ URL-
appeca Cawnta OnepaTtopa.

Mpu cobnogeHnn BbileykasaHHbIX ycrnoBuii CTOPOHbI NPU3HAKT JOKYMEHTOOOOPOT B 3MEKTPOHHOW dopMme
3KBMBANEHTHbIM JOKYMEHTOOB0POTY C COBCTBEHHOPYYHOW NOANUCHIO Kaxkao CTOPOHbI.

«BunpeokoHTeHT, MakeT BuaeokoHTeHTa» — MynbTUMeAWHbIE pecypcbl U MHAs UHAOPMaLMsa, B TOM 4Yucne matepuansl,
aBnalowmecs obbekTamyM aBTOPCKOrO NpaBa M CMEXHbIX Mpas, AOCTYN K KOTOpbIM npegocTasnsetrcs AGOHeHTY w/wnu
Monb3oBaTento B paMkax okasaHus Ycnyru.

«BbI3oB» — gencteus, coBepluaemble AGoHeHTOM u/vnu Monb3oBaTtenem B LEeNsx ycTaHoBneHus TenegoHHOro coeanHeHns
[Monb3oBaTenbCckoro (OKOHEYHOro) 06opyAOBaHMA C NONb30BaTENbCKMM (OKOHEYHbIM) 06opyaoBaHMeM Opyroro aboHeHTa unm
nonb3oBaTeNs UMM C OKOHEYHbIM 3NIEMEHTOM CeTU TenedOHHOW CBA3M, U COBOKYMHOCTb OMepaLuii, NOpoXAaeMblX 3TUMMU
OEeNCTBMSMM B CETU 3NEKTPOCBA3M.

«JononHUTenbHbLIN abOHEHTCKMA HOMep» — TenedOHHbIN HOMEpP, OLHO3HAYHO onpegensawmi (MaeHTUUUMPYOLLNIA)
TeXHWYeckMe W nporpaMMHble CpefcTBa ysna CBA3W CEeTU MecTHoM TenedoHHou cBA3n OnepaTopa, Mo3BonstoLme
OCYLLIECTBNATb NepeagpecaLuio BXOASALLNX BbI30OBOB.

«[JononHuTenbHble ycnyru» — ycnyrn (paboTbl), okasbiBaeMble HenocpeacTBeHHOo OnepatopoM w/unu C npuBneyYeHnem
TPETbMX NWL, TEXHONOrMYeCKM Hepas3pblBHO CBA3aHHble C YCnyramu M HanpaBrieHHble Ha MOBbILEHWE UX NoTpebuTenbckon
ueHHocTu. [lepeyeHb, onucaHne M cToMMOCTb [onomHuTenbHbIX ycnyr nybnukyiotca Ha Cante Onepartopa U sBRSOTCA
HeOTbEMNEMOW YacTbto HacTosiwero [orosopa. WHdopMaums o 3aka3aHHbIX AGOHEHTOM [JOMONHUTEMbHbLIX YyCryrax
copepxutcs B [loroBope n/unu B JInuHoMm kabnHeTe ADOHeHTa.



«EauHnua Tapudmkaumm» — egmHnua obbema Ycnyr, konuyectsa unm obbema nonyyeHHOW W/unu oTnpaBfeHHON, u/unu
obpaboTtaHHON C ucnonb3oBaHveM [Monb3oBaTenNbCKOro (OKOHEYHOro) obopyaoBaHMa UMHGPOPMaLMK /MM obbemM XpaHMMOMn
NHAOPMaLIMKN, CTOMMOCTb U NOPSAOK OMMaThbl KOTOPbIX onpeaensaoTcs TapudHbIM NIaHOM.

«30Ha obGcnyxuBaHuUs» — TeppuTopusl, B Mpedenax KOTOpoOW cywecTByeT noarBepxgeHHad OnepaTopoMm TexHuyeckas
BO3MOXHOCTb OKa3aHus YCnyr.

«ApeHTUdUMKaUMOHHLIN  Moaynb  (SIM-kapTa)» —  3NEKTPOHHbIM  HOCWUTENb  MHOPMauuW, YCTaHOBMEHHbIN B
Monb3oBaTensckom (OKOHEYHOM) oBopyaoBaHUWM, C MOMOLUbI0 KOoToporo OnepaTopoM OCyLIeCTBRSeTCA uaeHTUdukaums
AbBoHeHTa, gocTyn Monb3oBaTensbckoro (OKOHEYHOro) 0bopyaoBaHMSA K CETU NOABWXKHOW paanoTenedoHHon ceasm OnepaTopa,
a Takke obecnevmBaeTcs 3almTa OT HECaHKLMOHMPOBAHHOIO MCMomnb3oBaHMs ABOHEHTCKOro Homepa.
«UH(opmMaLMOHHO-TeNeKOMMYHUKaLMoHHasa ceTb MHTepHeT, CeTb MHTepHeT, MHTepHeT» — TexHonormyeckas cucrema,
npegHasHavyeHHas ons nepegavu no NMHUSIM CBA3WM MHGOpMaLMK, AOCTYM K KOTOPOW OCYLUECTBMSETCA C MCMOMb30BaHUEM
CpPeACTB BbIYUCIIUTENBHON TEXHUKN.

«Kop BbIOOpa onepatopa ceTtu TenecoHHOW CBA3M» — Ludpa unu kombuHaums umdp, Habrpaembix ABOHEHTOM W/vnu
[Monb3oBaTtenem aons Bbibopa onepaTtopa CeT! MEXAYropoaHON N MeXAyHapOoAHON TenedOHHOW CBA3MK.

«KoHTakTHbIN LleHTp» — CTpyKTypHOe nogpasgeneHne OnepaTtopa w/unu TpeTbu nuua, npuenekaemble OnepaTtopom,
ocylecTBnsALWmMe MHHPOPMaLMOHHO-CNpaBoYHoe obcnyxunsaHme AGOHEHTOB.

«KopoTkoe TekcTtoBOe coobuweHue (SMS-coobleHue)» — cooblieHne, cocTosiee w3 OyKB W/MNK  CUMBOMOB U
npefHasHadeHHoe A5is nepeaayn no cetTy NoABWXKHON paanoTenedoHHon ceasmn OnepaTopa.

«JIn4HbIN KaOuHeT» — opraHu3oBaHHad OnepaTopom cucTeMa CaMoOOChyXMBaHUS, AOCTYN K KOTOpPOW npedocTaBnsercs
aBTOPM30BaHHbIM ABOHEHTaM C Lenblo CaMOCTOATENbHOro ynpasneHus Ycnyramu w/vnu [JononHuTenbHbIMU ycriyramu u
Mony4eHnst CNpaBOYHOW MHGOPMaLMM O HUX, a TakkKe MoryyYeHus cBedeHWA O cocTosHuM Jluuesoro cyeta. B JlnyHom
kabuHete ABOHEHT MOXET MW3MEHsATb TapuUHbIN NNaH W nepeyYeHb OKa3biBaeMblX  [JOMOMHWUTENbHBLIX  YCIyT,
[00aBnATL/M3MEHATL/YAaNsaTe KOHTAKTHYIO MHOpMaLmio, opopMNATL 3asBKU Ha NOAKMOYEHVe YCnyr, a Takke Npou3BoauTb
onnaTy Ycnyr nocpeacTBOM MCNOMb30BaHWUSA 3MEKTPOHHBLIX cpeAcTB nnartexa. JocTtyn B JIMuHbIN kabuHET npou3sBoauTCcs Ha
Cavite OnepaTtopa ¢ NOMOLLbI0 AyTEHTUDUKALNOHHBIX AaHHbIX.

«JluueBoW cyeT» — 3anNMCb B aBTOMaTU3MPOBaHHOW cucteme pacyetoB Onepatopa, KOTopas COAEPXUT CBEAEHUs O nNnaTexax
AboHeHTa B nonb3y OnepaTopa, CyMMax AEHEXHbIX CPeACTB, CMMCaHHbIX B KayecTBe onnaTtbl 3a OKa3blBaemble ABOHEHTY
Yenyrv u/vnun JlononHutenbHble YCryru, a Takke o pasmepe 3afomkeHHocTn ABOHeHTa Nnbo ocTaTke AEHEXHbIX CPEACTB.
«Oneparop» — OO0 «TTK-Cssb» (nanee TTK-CBs3b), ABnsioLLeecs ONepaTopoM CBA3M M okasbiBatollee ABoHeHTaMm Ycnyru
B COOTBETCTBUM C HacTosALMM [loroBopom.

Mecto HaxoxaeHus: 123357, r. MockBa, Bepelickas yn., g. 29, ctp. 33

WMHH 7709362765 KIIM 773101001; OM'PH 1037739164451

BaHkoBCKkune pekBU3nThbI:

P/c 40702810125100000593

B dununan LleHTpanbHbin Banka BTB ([MAO) r. Mocksa

K/c 30101810145250000411

BWK 044525411

«MakeT TenekaHanoB» — Habop TeneBM3NOHHbLIX KaHanoB, CUrHam KOTOpbIX AocTasnseTca Ao [lonb3oBaTenbCckoro
(okoHe4vHoro) obopynoBaHus B paMmkax BbibpaHHoro A6oHeHTom TapudHoro nnaHa.

«MepeHeceHne abBOHEHTCKOro HOMepa» — COBOKYNHOCTb OPraHW3aLUMOHHO-TEXHUYECKMX MEepOnpUATUA, MO3BONSHOLMNX
ABOHEHTY, KOTOPOMY Ha OCHOBaHwuM HacTtosiwero [oroBopa BbigeneH AGOHEHTCKUIA HOMEp, COXPaHUTb U MCNOMNb30oBaTb 3TOT
ABOHEHTCKMA HOMep Mpu 3akfioYeHUM HOBOro [OroBopa C ApYrMMm OonepaTopoM CBA3M NpU  COGMNIOAEHWM  YCIOBUNA,
YCTaHOBMEHHbIX HAacTOALWMM [JoroBOPOM.

«lMpepblBaHMe oka3aHusa Ycnyru» — 3apeructpupoBaHHas KoHTakTHbIM LleHTpOM HEeBO3MOXHOCTb NoTpebneHust AGOHEHTOM
Ycnyry, Bbi3BaHHasi TEXHWYECKMM OTKa3oM annapaTHOro Wnu nporpammHoro obecneuveHuss Onepatopa nubo HapylieHuem
paboTbl kabenbHbIX COOPYXEHUN, 3a4eNCTBOBAHHLIX B OKasaHuu Ycnyru.

«Monb3oBaTenb» — HU3NYECKOE NULIO, 3aKasbiBatoLLee U/unu ucnonbaytoLee Ycnyru.

«Monb3oBaTenbckoe (OKOHeYHOe) obGopyaoBaHuMe» — cepTUdUUMPOBAHHOE Afs WCMOfb30BaHWA Ha TeppuTopum
Poccuinckon depepaumm obopygoBaHue AOoHeHTa w/unu [lMonb3oBatens w/wnn TexXHUYeckue CpeacTBa, NpUMEHsIeMble
ABoHeHTOM n/unu Monb3oBaTtenem npu NonbL3oBaHMM Ycnyramu.

«MomeLeHue» — NomeLLeHne, HaxoasLeecs B 30He OTBETCTBEHHOCTM ADOHEHTa, B KOTOPOM yCTaHOBMeHo MNonb3oBaTensckoe
(okoHeuHOe) obopynoBaHve 1 AGOHEHTY OKa3biBatOTCS YCNyru.

«lMpepocTaBneHne AocTyna K ycnyram cBfi3u, okasbiBaeMbIM ApPYrMMm onepaTtopom cBasu» — obecneyeHne OnepaTtopom
BO3MOXXHOCTU nornyyeHnss AGOHEHTOM yCnyr CBSA3W, oka3blBaeMbIX APYrMM ONepaTopom CBA3M.

«PacyeTHbIM nepuoa» — nepuos MNpPOAOIIKUTENBHOCTBIO B OAWH KaneHAapHbI Mecsil, B KOTOPOM ABGOHEHTY Oka3biBaeTcs
Ycnyra. [py okasaHum Ycrnyru B TeYeHME HEMomnHOro KaneHgapHoro Mecsila, €ee  CTOMMOCTb — pacCuUMTbiBaeTCs
NponopUMOHanbHO BpeMeHn (akTUYECKoro Mnosfb30BaHWA YCRyronW, npu 3TOM HEMOMHble CYTKW CYUTAOTCA MOSHBbIMM.
YcnoBusiMu okasaHusi YCnyr MoxeT ObITb YCTaHOBINEH MHOWM PacyeTHbIN nepuoa.

«PoymuHr» — obGecneyeHne OnepaTopomM BO3MOXHOCTM AOOHEHTY C npuMeHeHvem WaeHTuduKaumoHHoOro Mogyns,
ykasaHHoro B [lJoroBope, Nonb30BaTbCs ycnyramu NoaBuXHOM pagmoTenedOHHON CBA3M B CeTU CBA3M POyMUHIoBoro naptHepa,
npu HaxoxaeHun AboHeHTa n/vnu Monb3osaTtens 3a npegenamun 30HbI 0BCAYXNBAHUS.

«POYMMHIoBbI NapTHep» — OMNepaTop CBSA3W, C KOTOpbIM Yy ABGOHeHTa p[oroBop 00 oOkasaHWu YCnyr MNOABWMXHOMN
pagnoTenedOoHHON CBSA3N He 3akrtoyeH, oGecrneynBaoLLMii Ha OCHOBAHMN OOrOBOPHbIX OTHOLWEHUA ¢ OnepaTtopom okasaHue
AGoHeHTY Ycnyr 3a npegenamm 3oHbl 06CNy>XMBaHMS.

«Caunt Onepatopa» — oduumaneHein caint Onepatopa, pacnonoxeHHbln B CeTn WHTepHeT no appecy: http://www.ttk.ru,
BKJ04As BCE NPOU3BOAHBIE AOMEHbI MOCINEAYHOLLMX YPOBHEN.

«CeTb cBsi3n OneparTopa» — TexHOMOrMyeckass cuctema, BknvarwLlwasa B ceba cpeacTBa U NMHUM CBA3W, Heobxoaumas ans
okasaHus Ycnyr AboHeHTam n/wnu MNonb3oBaTensam Ha OCHOBaHWM COOTBETCTBYIOLMX NuueH3unin. Moa CeTbto ces3n Onepatopa
cnepyeT NoHMMAaTb B COBOKYMHOCTU CETb MNepefayvn AaHHbIX, CETb CBSA3W AN pacnpOCTPaHEHWs1 NporpamMm TeNeBU3MOHHOMO
BeLLaHusA 1 paguoBeLLaHns, ceTb TenedOHHOW CBA3MW.

«Cnam» — TenmemaTtuyeckoe 3MEeKTPOHHOe CcoobLleHne, npegHasHayYeHHoe HeonpedeneHHoOMY Kpyry nuu, AocTaBneHHoe
ABoHeHTy n/unu lNonb3osaTento 6e3 nUx npeaBapuUTENbLHONO COrflacus U He NO3BONsAIoLEee onpeaenvTb OTNpaBUTENsS 3TOro
coo0bLLEeHNs], B TOM YMCIe BBUAY YKa3aHWsl B HEM HECYLLECTBYIOLLENO MK hanbcnULMpoOBaHHOIO agpeca oTnpaBnuTens.
«CTOpPOHbI» — AGOHEHT 1 OnepaTop COBMECTHO.


http://www.ttk.ru/

«TapudHbIN NNaH» — COBOKYMHOCTb LIEHOBbIX W TEXHUYECKUX YCMOBUIA, Ha koTopbix OnepaTop okasbiBaeT AGOHEHTY OAHY MK
Heckonbko Ycnyr. TapudHble nnaHbl nybnukytotca Ha Cante OnepaTtopa U SBNSTCA HEOTHLEMIIEMOM YacTbl HACTOSLLEro
[orosopa.

«TeneBU3NOHHbIN KaHan», «TenekaHan» — c)OPMMPOBaAHHAA U pacnpocTpaHsemMas BellaTerieM B COOTBETCTBUM C CETKOMN
BellaHns nog NOCTOSIHHLIM HaUMEHOBAHUEM U C YCTAHOBMEHHOW NepUOANYHOCTBIO COBOKYMHOCTbL TenenporpamMmm 1 (Unun) UHbIX
ayamnoBuM3yarnbHbIX, 3BYKOBbIX COOBLLEHWI 1 maTepranos.

«TenedoHHbIN HOMep» — NocrnegoBaTeNbHOCTb AECATUYHBIX UMdpP, COOTBETCTBYHOLWAs TpeboBaHWAM, YCTaHOBMEHHbIM B
POCCMICKOM CUCTEME M MraHe Hymepauuu WnuM B MeXOyHapOAHOM MfiaHe HymMepauun 3MeKTPOocBs3n obLiero nosb3oBaHus,
cogepxalias nHgopmaumio, Heobxoaumyto AN coseplueHus BoidoBa B ceTu TenedoHHOM CBA3MN.

«TenedhoHHOe coeAuHeHWe» — YCTaAHOBMEHHOE B pe3ynbTaTe Bbl30Ba B3aVMOOEWCTBME MexXAy CpeacTBaMu CBA3M,
nossonswoLiee ABGOHeEHTY nunu MNonb3oBaTento nepeaasaTe W/WUIWM NPUHUMATL FOMOCOBYIO U/MINN HE FONIOCOBYO MHAOPMALMIO.
TenedoHHOe coegnHeHne MOXET ObiTb MECTHbIM, BHYTPU3OHOBBLIM, MEXAYropoAHbIM, MEXAYHapPOAHbIM U NO CETU NOABWXHOMN
pagnoTenedoHHON CBA3N.

«TexHU4eckass BO3SMOXHOCTb NpefocTaBfieHUs [OCTyna K CeTU CBA3U» — OJHOBPEMEHHOE Hanuune He3aaenCcTBOBAHHOM
MOHTUPOBAHHOW EMKOCTU Yy3na CBA3W, B 30HE [OEWCTBMS KOTOPOro 3anpalivBaeTcsi noaknodeHne [onb3oBaTenbCcKoro
(okoHeuHoOro) obopynoBaHua k CeTu cBsAsu Onepartopa, U He3aAeNCTBOBAHHBLIX NIMHUIA CBA3M, NO3BOMNSALWMX cHOPMUPOBaTb
ABOHEHTCKYIO NINHMIO CBA3WN MEXAY Y3roM CBA3M 1 [onb3oBaTenbCknM (OKOHEYHbIM) 060pyAOBaHNEM AMS OKa3aHus YCnyr.
«Ycnyra n/wnu Yenyru» — ogHa Unv HECKONbKO YCINYr CBA3U, oka3bliBaeMblx OnepaTopom AGOHEHTY Ha YCNOBUSIX U B NOPSiAKeE,
YCTaHOBMNEHHOM HacToAWwmMM [JoroBOpoM, U MHble CONyTCTBYOLWME UM yenyru. OnucaHue Ycnyr npyBegeHo B COOTBETCTBYHOLLMX
NPUNOXEHUAX K HacTosiweMy [loroBopy, ABASIOLMNXCA ero HEOTbEMNEMON YacTbIO.

«Ycnyra no npeAocTaBreHU0 AOCTyna» — COBOKYMHOCTb AercTBuin Onepatopa no ¢popmupoBaHuio ABOHEHTCKOW NNHWK,
BKNtOYawLWwmx B cebsa Bble3n cneumanuctoB Onepatopa B [omelueHne, MOHTaX AOOHEHTCKOW NUHUKM, TEeCTUpPOBaHWE
NOAKITIOYEHHON YCNyrn Ha COOTBETCTBME TEXHUYECKUM NapameTpam okasaHusa YCnyr.

«OTT» — TenemaTudeckas ycnyra cBsi3w, npegocTtasnsoowas ABOHeHTY wu/unu lMonb3oBaTento BO3MOXHOCTbL AOCTyna K
BupeokoHTeHTy, [MakeTtam BupgeokoHTeHTa, onpepeneHHbiM Onepatopom, € nomowbto [lonb3oBaTenbCckoro (OKOHEYHOro)
obopynoBaHus Yepes CeTb VIHTEpHET NyTeM npuema u nepegaydvn OnepaTtopom TeneMaTnIecknx SMeKTPOHHbLIX COOBLLEHWIA.
«VOD» — cucrema uHAMBUAYyanbHOW OOCTaBKW OOHOW W/MNW HECKONbKMX eanHul, BuaeokoHTeHTa no cooTBETCTBYHOLLEMY
3anpocy ABGoHeHTa w/unu Nonb3oBaTens.

2. OBLUME NONOXEHUA

2.1. OnepaTop okasbiBaeT Ycnyrn B cootBeTcTBuM ¢ PegepanbHbiM 3akoHoM oT 07.07.2003 Ne 126-d3 «O cBaswy,
[MpaBnnamu okasaHua TenemaTu4ecknx ycryr cBsasu, yTBepxaeHHbimMu MoctaHoBnexnvem MNpasutensctea P® ot 10.09.2007 Ne
575, MNMpaBunamu okasaHus ycryr CBs3W No nepefadve OaHHbIX, yTBepXAeHHbIMW [ocTaHoBneHuem [paBuTtensctea PO oT
23.01.2006 Ne 32, lpaBwnamu okasaHWs YCRyr CBA3W ANS Leneill TeNneBM3MOHHOTO BellaHus 1 (Mnun) paguvoBellaHus,
yTBEpXaeHHbIMU MoctaHoBneHem [MpaButensctBa PO ot 22.12.2006 Ne 785, MNpaBunamu okasaHusi ycryr tenedOoHHon
cBsA3u, yTBepxaeHHbIMK NoctaHoBneHnem MNpasutensctea PO ot 09.12.2014 N 1342 1 Ha OCHOBaHWU CriegyoLwmx IMLEH3NN:

B Homep nuueHsnm HanmeHoBaHue opraHa, Cpok gewcteus
na ycnyr cBsiau o
nepartopa BblAaBLUEro NMUEeH3nIo nuueH3nm
dPepnepanbHas cnyxba no
Haasopy B cdepe CBA3N, C 30.03.2017 no
Tenematuieckue ycnyrm caasm 150137 MHPOPMALMOHHBIX TEXHONOTUIA 30.03.2022
N MaCCOBbIX KOMMYHUKaLWiA
®epnepanbHas cnyxba no
Ycnyrn cBs3nM no npefocTaBneHuio KaHanos Haasopy B cdepe CBA3M, C 17.02.2017 no
150136 v
CBA3U MHPOPMALIMOHHBIX TEXHONOTUIA 17.02.2022
N MaccoBbIX KOMMYHUKaLIMIA
PepnepanbHas cnyxba no
Ycnyrn cBA3M no nepefave AaHHbIX Ans Haasopy B cdepe CBA3M, C 17.02.2017 no
. o 150134 o
Lenen nepeaaydv ronocoBon MHopmMauum MHPOPMALIMOHHBIX TEXHOMOTUIA 17.02.2022
N MaccoBbIX KOMMYHMKaLIIA
Yenyrm cBf3uM Mo nepepadve AaHHbIX, 3a depepanbHasa cnyxba no
UCKIOYEHEeM YCNyr CBS3W MO nepefaye Haasopy B cdepe CBA3M, C 30.03.2017 no
o o 150135 o
OaHHbIX AN uenen nepefadn ronocoBown MHPOPMALIMOHHBIX TEXHOMOTUIA 30.03.2022
MHdOpMaLMK N MaccoBbIX KOMMYHUKaLIMIA
depepanbHas cnyxba no
Yenyrm oA ansa uenei  kabenbHoro Haa3opy B chepe CBA3N, C 16.03.2020 no
181760 .
BellaHusa MHOPMALIMOHHBIX TEXHONOINIA 16.03.2025
1 MacCOBbIX KOMMYHMKaLIIA
Ycnyrn  mecTHom TenedOoHHOM CBS3W, 3a dPepepanbHas cnyxba no
WCKIIOYEHVEM  YCIYyr MECTHON TenedoHHON Haa3opy B cdepe CBA3M, C 16.03.2020 no
181759 ~
CBA3M C WCMNOMb30BaHMEM TakCO(OHOB 1 MH(POPMALMOHHBIX TEXHONOTUIA 16.03.2025
CPEeACTB KONMEKTUBHOMO AoCTyna N MaCCOBbIX KOMMYHUKaLWiA
depepanbHas cnyxba no
- o Haas3opy B cdepe CBA3M, C 16.03.2020 no
Ycnyru BHYTPU30OHOBOW TenedOHHOM CBS3U 181761 MHADOPMALIMOHHBIX TEXHONOTWIA 16.03.2025
1 MacCOBbIX KOMMYHMKaLIIA
depepanbHas cnyxba no
o o Haa3opy B cdepe CBA3M, C 24..09.2020 no
Ycnyrvn nogsukHON pagnoTenedoHHom CBA3n 184611 MHGDOPMALIOHHBIX TEXHOMOMiA 24.09.2025
N MaCCOBbIX KOMMYHUKaLWiA




2.2. 3akntovasa HacToswwmi [loroBop, ADOHEHT TEM CaMblM JAeT corflacue B TeYeHne BCero cpoka aencrteus [Jorosopa Ha:

2.2.1. O6paboTtky OnepaTopoM W/MnM TPETbUM FMLOM CBOMX NEPCOHASbHBLIX AAHHBLIX, YKa3aHHbIX MpU 3aKMYeHUN
HacTosilwero [oroBopa u coobwaemblix Brnocneactsun, nobbiMn cnocobamu, npesycMOTPEHHBIMU 3aKOHO4ATENbCTBOM
Poccuickon Pegepauun, B TOM 4ucre Ha MCMNoNb3oBaHWe cBegeHun o6 ABGOHeHTe npu MHOPMaLNOHHO-CNPABOYHOM
06CnyXmMBaHUN M Ha NpefocTaBieHMe NepCOHanbHbIX OAaHHbIX TPETbUM NUuaM Ans ux nocnepyrowern obpaboTkm, B Lensax
WCMOJSIHEHNS 3akrno4eHHoro ¢ ABoHeHTOM [loroBopa, BKM4Yas OCYLUECTBMEHME pacyeToB 3a YCNyru U paccMOTpeHue
npeTeH3un ABGoHeHTa.

Onepatop ocyuwectBnaetr o06paboTtky (cbop, 3anucb, cucTemMaTM3aumio, HaKOMMEHWEe, XpaHeHue, YTOYHeHue
(o6HOBNEHME, W3MEHEHWE), W3BMEeYEeHNe, UCMONb3oBaHWe, nepedady (pacnpocTpaHeHue, npenocTaBneHve, AocTyn),
obesnuunBaHue, ONOKMPOBaHWE, yOaneHue, YHUYTOXEHWE) NepcoHanbHblX AaHHbIX AGOHEHTa B 0ObemMe W Mopsiake,
npegycMoTpeHHbIX [onuTtukorr o6paboTkM M 3awmTbl nepcoHanbHbix AaHHbix OO0 «TTK-CBsisb» ¥ OEWCTBYIOLLMM
3akoHogartenbcTBom Poccuickon ®epepaumn. MNpu 3TOM [na oka3auus YCnyr, BbIMNOMHEHUS paboT, OCyLleCTBNEHMS
WMH(OPMaLIMOHHO-CNpaBoYHoOro obcnyxueaHua OnepaTtop BnpaBe npuenekatb TpeTbux nuu. OnepaTop obecneunBaeT
KOHUAEHUManNbHOCTb U 6€30NMacHOCTb NEPCOHAaNbHbIX AaHHBIX, MOMNYyYeHHbIX OT ABOHEHTa.

ABOHEHT cornawlaeTcs Ha npegocTaBneHne MHOpPMaLUMM O HEUCNOSHEHHbIX AEHEXHbIX 006a3aTtenbcTBax AGOHeHTa
nepeg Onepatopom, nHdopmaLmm o camoM AGOHEHTE, NOyYEeHHON NpW 3akniyveHnn HacToswero [loroBopa, paBHO Kak 1 ero
nepcoHasnbHbIX OaHHbIX, PUONYECKUM NWLaM, OCYLLECTBRSIOWMM B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®egepaummn dopmupoBaHue, 06paboTky, xpaHeHue 1 Bbigady MHdopMaumm 06 UCMONHEHUN AOMMKHUKOM NPUHATBLIX
Ha cebs1 oroBOpHbIX 0683aTENLCTB, NNLAaM, OCYLLEeCTBASIOWMM OT uMeHn OnepaTtopa B3bickaHne ¢ AGOHEHTa 3a0MKEHHOCTH
3a OKasaHHble YCcnyru, unu nuuam, KoTopbiM nepefaHo npaso TpeboBaHMs Takon 3a00MKEHHOCTU.

ABOHEHT BnpaBe 0TO3BaTb CBOE cornacve Ha 06paboTKy NepcoHarnbHbIX AaHHLIX MYyTEM HanpaBneHUs MMCbMEHHOTO
3asaBneHusi B agpec OnepaTopa.

2.2.2. lMonyyeHune peknambl ToBapoB, paboTt, ycnyr OnepaTtopa wu/unm TpeTbux Nuu, pacnpocTpaHseMon No CeTAM
ANEeKTPOCBA3N, B TOM 4uCre MNOCPEeACTBOM WCMONMb30BaHUA TenedgoHHOM, (hakCMMUIBbHOW, MOOBWXHOW paguoTenedOHHOM
CB$13U, UCMONb30BaHWUsI MOYTOBOW CBSI3V NOCPEACTBOM PACCHINIKU MaTepuarnoB No 3NEKTPOHHOW noyte, TenedoHHOMY HoMepy (B
TOM Yncne nocpeacTBom KopoTKOro TEKCTOBOro coobLueHus n coobuieHunn B meccengxepsbl Viber, WhatsApp n Telegram) nu6o
NOCPeACTBOM paccChinkn Mo agpecy, ykasaHHOMy ABOHEHTOM B pekBu3WTax Hactodwero [loroBopa, M ucnonb3oBaHue
cBefieHin 06 ABOHeHTe Npu NPOABWXEHUU TOBApPOB, paboT, ycnyr Onepatopa u/vnu TpeTbux NnL B LENSX U cnyyasix, koraa
HeobX04MMOCTb TaKoro cornacus NpeaycMoTpeHa 3akoHogaTenscTBoM Poccuickon ®enepauum o pekname.

K pekname He oTHocuTCA MHopmauma o6 OnepaTtope u Ycnyrax, AoBegeHue kotopon Ao ABoHeHTa 06a3aTensHo B
cooTBeTcTBUN C PepepanbHbiM 3akoHOM «O cBasuy», [MpaBunamu okasaHWs yCnyr CBsi3M U APYTMMU  HOPMAaTMBHbLIMM
OOKYyMEHTaMMm.

2.2.3. Wcnonb3oBaHne OnepaTtopoM vnu TpeTbMMU NMUAMK B LensX MHPOOPMaLMOHHO-CNPaBOYHOro obcnyxmBaHms
ceegeHnn o6 ABoHeHTe (dbamunusi, UMs, OTYECTBO, KOHTAKTHasi MHopmaums) B cucTeMe MHGpOpPMaLMOHHO-CNPaBOYHOMO
obcnyxmBaHus.

2.2.4. PasmeweHne cpeacts cesaAsnm Cetu cBsAsum Onepatopa u obopynoBaHus Onepatopa B mectax obLiero
Nnonb30BaHWsA B 30aHWW, CTPOEHMMU, COOPYXKEHMMU, HA OOLLEM UMYLLECTBE MHOFOKBApTUPHOrO AOMa, B KOTOPOM PacmnosioKeHO
[MomelleHne ¢ yctaHoBNeHHbIM [onb3oBaTenbCkMM (OKOHEYHbIM) 060pyAOBaHMEM.

2.3. MpuHumas ycnosusa HacToswero [JoroBopa, AGOHEHT NoATBEPXKAAET, YTO:

- eMy npegocTaBneHa nonHas nHopMaums 0 TeXHUYECKMX xapakTepuctmkax Cetu cBasu Onepatopa B OTHOLLEHUU
ee KayecTBa, HaJEeXHOCTU N OrpaHUYEHU, COAepXKaHUM OKa3biBaeMbIX YCNyr, NOpsSiAKE MONb30BaHUSA Ycryramu, u BblpaxaeT
cornacue ¢ npegocraBneHHon nHpopmauuent ob Ycnyrax;

- 0o Hero goseaeHbl TpeboBaHus kK AGDOHEHTCKOWM pacnpeaenuTenbHONn cucteme;

- 0O Hero goeefeHa nHgopmMaumsa o Mectax paboTbl ¢ AGOHeHTaMu;

- OH B cooTBeTcTBUM C PepepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUM neranusaumun
(OTMbIBaHMIO) OOXOAOB, MOSYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBAHWIO TeppopuaMa» He ABMASETCH OOSMKHOCTHbLIM
NMLOM  MEXAYHapOOHOW OpraHusaumn; WHOCTPaHHbIM  MYGNUYHBIM - OOMKHOCTHBIM  FIMLOM, €ro  Cynpyrom, 6nuskum
POACTBEHHUKOM (POACTBEHHUKOM MO MPSMOW BOCXOASILLENW UMW HUCXOAALWEN NMUHUW (poguTenem unu pebeHKoMm, AenyLUKOWn,
0abyLukon unm BHYKOM), MONHOPOAHBIM WM HEMOSHOPOAHbLIM (MMetoLWwmM obLero oTua unuM matb), 6patoMm wunu cecTpon,
YCbIHOBUTENEM WIN  YCbIHOBIEHHBIM; NMLUOM, 3aMeLlalliMM  (3aHMMalLWmUM) rocyaapCTBEHHbIe [AOJMKHOCTM  Poccuiickoi
depepaumn, pomkHocTn uneHoB CoseTa aupekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epepaunn, [LOMKHOCTM
denepanbHON rocyfapCTBEHHOM CNyXObl, HasHayeHWe Ha KOoTopble M OCBODOXAEHME OT KOTOPbIX OCYLLECTBMSAKTCA
Mpe3sngeHtom Poccuiickon ®epepaumm mnu lMpaeutensctBom Poccuiickon depepaumm, JOmMKHOCTM B LieHTpanbHoOM GaHke
Poccunckon ®epepaumm, rocygapCTBEHHbIX KOPMopauusix M MHbIX OopraHusauusx, cosfaHHbix Poccuiickon ®epepaumen Ha
OCHOBaHWM eaepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B MNepeyHu [OoSmKHocTen, onpegensemble [pesvaeHToMm Poccunckon
dPepepaumn. B cnyvae, ecnn ABGOHEHT saBnsieTca kem-nnbo M3 ykasaHHbIX Nul, oH yBeaomnsieT Onepatopa 0 AaHHOM hakTe
npu nognucaHun 3aseneHust n coobiaet Onepatopy 6onee NnoapobHbIe CBEAEHMS, Kacalowmnecs AaHHOTro hakTa.

3. NnoPAAOK 3AKNIOYEHUA, UBMEHEHUA U PACTOPXXEHUA OOMOBOPA HA OKA3SAHUE YCNYT
3.1. Hactoswumn [JoroBop okasaHust ycnyr cBasu (ganee — [JoroBop) B COOTBETCTBUM CO CT. 437 [paxkgaHCKoOro kogekca
Poccuiickon Pepepaumu sensetcs nydbnuyHom opepTon u perynupyeTt oTHoLeHUst mexay AGOHeHTOM n/unu Monb3oBaTenem ¢
OAHOW CTOPOHbI, 1 OnepaTopom, C ApYrow CTOPOHbI, Npu okasaHuM Onepatopom Ycnyr.
3.2. BesycnoBHbiM npuHATMEM (akuenTom) ABoHeHTOM [oroBopa, YcnoBuw okasaHus Ycnyr u TapudHbIX NnaHoB B
cooTBeTCcTBMM CO CT. 438 [paxaaHckoro kogekca Poccuiickon ®egepauum cumtaeTcs:
- nognucaHne AboHeHTOM 3asiBNeHnst (PErMcTpaLMoHHON aHKeTbI), ABMSAOLLErocs HEOTbeMIEMON YacTbio [loroBopa (ganee —
3asaBneHne), ecrnm WHOe He YCTaHOBMEHO HacToAwuM [oroBopom wunv YCrnoBusMKM OKa3aHust YCnyr, W3NOXEHHbIMW B
cooTBeTCcTBYOLWMX [MNpunoxennsix k Jorosopy. ®opma 3ansneHusi npusegeHa B Mpunoxexun Ne 1 k [orosopy;
- CMeHbl TapudHOro nnaHa, NPUHATUS yBefomneHusi/coobileHns Onepatopa Yepes JInyHbIn kabuHeT;
- nonb3oBaHne ABOHeHTOM Ycnyramu u [JononHutensHbiMK Ycnyramm Oneparopa;
- onnatbl Ycnyr u [lononHuTenbHbIX ycnyr (noctynnexHue Ha Jiueson cyeT ABOHeHTa nnatexa), B TOM Ynce nocne Toro Kak
Obina onybnukosaHa HoBasi Bepcus [loroBopa, YCrnoBui oka3aHus Ycnyr nmbo naMeHeHus K HAM.

B cooTtBeTcTBUMM CO CT. CT. 5, 6 PenepanbHoro 3akoHa ot 06.04.2011 Ne 63-®3 «O6 aneKTpOHHON nognucuy dakT
COBEpLUEHUS] KOHKMIOOEHTHOrO AenctBus 4epe3 JlnuHbil kabuHeT AOOHeHTa (cMeHa TapudHOro nnaHa, npuHATUE



yBegomneHus/coobweHns Onepatopa W np.), NPU3HAETCA 3NEKTPOHHbIM [AOKYMEHTOM, PaBHO3HAYHbLIM [OOKYMEHTY Ha
BymaxkHOM HocuTene, NoanucaHHOMY COGCTBEHHOPYYHOW Mnoanucbio ABOHEHTa, MOCKOMbKY AaHHas MOANWCb NpownsBeaeHa
NMocpeacTBOM MUCMONb30BaHUS KOAOB (NOruH), naponen (maponb Ans Bxoda B JIMuHbIA KabuHET) u noateepxaaeT dakT
hOpMUPOBAHMS SMEKTPOHHON Noanucy onpeaeneHHbiM NLom (ABOHEHTOM).

3.3. Ecnu nHoe He ycTaHoBNeHO B YcnoBusax okasaHusa Ycnyr, ans 3akntoveHus [orosopa guanyeckoe nuuo (3assutenb)
nogaet Onepatopy 3assneHune. OnepaTop B TedeHne 3 (Tpex) AHeWn ¢ MOMeEHTa nodayn 3assutenem 3asiBNneHus yBegomnsieT
3a8BUTENS O perucTpaumm 3asBneHus.

3.4. Onepatop B cpok, He npesbiwatowuii 30 (TpuguaTtn) gHen ¢ gatbl pernctpaunm 3asBneHusi, ocyLwecTBNsSeT NPOBEPKY
Hannmuus TexHW4ecKon BO3MOXHOCTM npepocTaBneHus goctyna k Cetn csasu OnepaTopa. lMpu Hanmuuum TexHudeckon
BO3MOXXHOCTU NpefocTaBneHns JocTyna K cetu ceasu, Onepatop B yKa3aHHbIN CPOK HanpaBnseT 3asBUTENI0 YBEAOMIIEHUE O
npegnonaraeMom cpoke 3akntodeHust florosopa. B cnyyae oTcyTcTBUA TEXHUYECKON BO3MOXHOCTY NPeoCTaBneHms JocTyna K
ceTn cBsA3un, OnepaTop B NMCbMEHHOW hopMe yBeoOMISIeT 3aABUTENSI O HEBO3MOXHOCTM 3akntoveHusi [lorosopa B TeueHue 10
(mecsiTn) gHewn ¢ gaTbl OKOHYaHUSA NPOBEPKMU.

3.5. Mocne BcTynneHus B cuny [Jorosop, 3aknoyeHHbIn ¢ ABOHEHTOM, OeNCTBYEeT B TeYeHUe HeonpederneHHOro cpoka,
€CIN MHOWN CPOK He yka3aH ABOHEHTOM B 3asiBNeHUN.

3.6. OencTeyowas pegakums [orosopa, YCnoBus okasaHust ycnyr u TapudHble nnaHbl pa3melleHbl Ha Cante
Onepartopa.

3.7. Ycnosus [loroBopa OeWCTBYIOT B Cnyvae, ecriv MHOe MpsMO He npeaycMoTpeHo Ycnosuamn Yenyr, JononHUTenbHbIX
ycnyr, TapudHbIX NNaHOB U/UNK YCRNoBUSIMU crieumanbHbIX MPEANOXEeHUA (akumnit), kKoTopble NpUHUMaeT ADOHEHT.

3.8. B cnyyae ecnu ABGOHEHTY Heobxoamm NoAnncaHHbIN

Onepatopom OymaxHbivi ak3emnnsp [oroBopa B AeWCTBYyHOLIEN Ha AaTy obpalleHns pegakumm, AGOHEHT MOXeT obpaTuTbes
B MecTa paboTbl ¢ AGOHEHTaMW.

3.9. AGOHeHT BnpaBe U3MeHWTb TapudHbI NraH M MNOAKMIOYATL/OTKNIOUYNTL [JONONHUTENbBHBLIE YCyrM NocpeacTBOM
ucnonb3oBaHus dyHkumoHana JlnyHoro kabuHeTa (NpUM HaNMMYMM TEXHUYECKOW BO3MOXHOCTWU) WM MOCPEACTBOM MNOAauu
OnepaTtopy COOTBETCTBYIOLLENO 3asBMNEeHUS B MMCbMEHHOWN hopMe, ecrin HOE He NMPedyCMOTPEHO YCNoBmAMK oka3aHus Ycnyr,
N3NOXEHHBIMW B COOTBETCTBYIOLMX [NpunoxeHusx k Jorosopy.

3.10. ABoHeHT Brnpase B Noboe Bpems B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosBop npu ycnosum onnatbl OnepaTtopy
pacxoAoB, NMOHECEHHbIX UM B CBSA3W C okasaHuem ABoHeHTy Ycnyr. Otka3 ABGoHeHTa OT [loroBopa ocyllecTBnseTcs nytem
nogayn OnepaTopy COOTBETCTBYIOLLENO 3asiBNIEHUsI B MMCbMEHHON hopme B MecTax paboTel ¢ AGOHEHTaMM.

3.11. ABOHEHT BnpaBe oTkasaTbCHA OT UCMONHeHKs [loroBopa crnegyoLwmm cnocobom:

- B NMCbMEHHOWN chopme nocpeacTBOM nofaydn 3assnenus Onepatopy B Mectax paboTbl ¢ AOOHEHTamu;

- nytem 6e3gencteus. MNog Gesgenctevem B pamkax [oroBopa CTOpOHbI NOHMMaOT ypoBeHb GanaHca Jlvuesoro
cyeTa paBHbI Hynto 6onee 180 (cTa BOCbMUAECATW) AHEW NOAPSA;

- nyTem OTNpaBKW 3asABMeHUs MOYTOBOW KoppecnoHaeHumeh. B atom cnyvae [orosop 6OygeT cumTaThbes
pacToprHyTbiM C MOMEHTa nonyyeHus 3aseneHus OnepaTopom, ecnu 6Gornee nosgHWM CPok He yka3aH ABGOHeHTOM B
3asBMeHun.

3.12. B cnyyasx, npegycMOTpeHHbIX 3akoHodaTenbcTBoM Poccuickon ®enepauun, nnm B cnyvyae HapylweHus AGOHEHTOM
TpeboBaHWi, ycTaHOBMNEHHbIX [oroBopoM, B TOM 4ucrie cpoka onnatel Ycnyr, OnepaTop BrnpaBe MPWOCTAHOBWUTL OKa3aHue
Ycnyr Ao ycTpaHeHus HapylueHusi, nucbMeHHo yBegomus o6 aTom ABGoHeHTa. YBegomneHuwe, HanpaeneHHoe OnepaTopom
yepes JInyHbI KabWHeT, Ha agpec 3NEKTPOHHOW NOYThl U/MNu Homep TenedoHa ABOHEHTa, NPUPABHMBAETCS! K MUCbMEHHOMY
yBEAOMIIEHMIO O MPUOCTAHOBIEHUN OKa3aHNsA YCnyr.

3.13. B cnyyae He ycTpaHeHus AGOHEHTOM HapyLleHus, ykazaHHoro B n. 3.12. [loroBopa, B TeyeHue 6 (Lectn) mecsiLeB C
Aatbl nonyvyeHns A6oHeHTOM yBedoMneHns Onepatopa 0 NPMOCTaHOBMEHUN OKa3aHUs YCnyr no npuYnHe AaHHOMo HapyLUeHWs,
Onepatop BrpaBe pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE.

3.14. CTOpOHbI YCTAHOBUNK, YTO B COOTBETCTBMM C M. 2 ¢T. 160 paxkaaHckoro kogekca Poccuiickon ®epepaummn OnepaTop
npu 3aknioyveHnn [oroBopa W MNOANWCAHWM WHbIX AOKYMeHTOB ¢ AOOHEeHTOM BnpaBe MCNonb3oBaTb @akcMubHoe
BOCMNpPOWN3BEeAEeHNE MOAMNMUCU C MOMOLLBIO CPEACTB MEXAHNYECKOro UMM MHOMO KOMUPOBAaHWSA, SNEKTPOHHOW nognucy nubo nHoro
aHanora cobCTBEHHOPYYHON NOAMNMCH.

4. NOPAOOK OKA3AHUA YCNYT

4.1. ABOHEHT 0053yeTcs MCNonb3oBaTb YCMAYrM WCKMOYUTENBHO ANst JINYHOTO, CEeMEWHOro, AOMALUHEro WM WMHOro
MCMONb30BaHUsi, He CBA3AHHOIO C NPEANPUHUMATENbCKON OEATENbHOCTLIO.

4.2, Onepatop 065a3yeTcsi okasbiBaTb AGOHEHTY 3akasaHHble UM Ycnyrn n/vnu JononHuTenbHble yCryrn B COOTBETCTBUM C

ycnosuamn JoroBopa, a ABOHEHT 065A3yeTcsa onnaymBaTh 3T YCRyrn B COOTBETCTBUM C BblOpaHHbIM TapudHbiM nnaHom. MNpu
3TOM cocTaB YCNyr M UX KONMYECTBO MOTYT 3aBUCETb OT €CTECTBEHHbLIX OFPaHUYEHUIn TEXHUYECKOro pecypca CeTten cBasu
Onepatopa, NocpeaCcTBOM KOTOPbIX NPEAOCTaBNATCA YCnyru.

4.3. YcnoBusi okazaHus Ycnyr npvBefeHbl B COOTBETCTBYIOLLMX NPUNOXEHUSX K [loroBopy.

4.4, Ycnoeuss okasaHust Ycnyr w/vunu [JononHUTENbHbLIX YCNyr, NMOPSAOK MOMb3oBaHUs MMM pasmeluarotcs Ha Caiite
OnepaTopa, NopsAoK ynpasneHus Ycenyramu u/unu JononHuTenbHeIMK yenyramu AGOHEHTOM pasmelleH B JIuyHoM kaGuHeTe.
4.5. Ycnyrn okasbiBatotcs OnepaTopoM Npu Hanuumm TexHWYecko BO3MOXHOCTM MNpeaocTaBneHus goctyna k CeTu

CBS3W, a TaKke Npu Hanudmm y ABOHeHTa cooTBeTCTBYHoLero [onbL30BaTensckoro (OKOHEYHOro) 06opyAOBaHNSA U AEHEXHBIX
cpencTts Ha JlnueBom cyeTe (ecnu 310 NpegycMoTpeHo [loroBopoM, YcnoBusaMu okasaHus Ycnyr n/vnm TapudHeiv nnaHom),
[0CTaTOuHbIX AN onnaThl 3akasbiBaemblx Ycnyr B Pac4eTHOM neproge B COOTBETCTBUM C BbiGpaHHbIM ABOHEHTOM TapudHbIM
nnaHoMm.

4.6. Ona nogknioveHnss AboHeHTa k CeTu cBasn OnepaTopa, Onepartop B cnydae HeobXxoanumocTu, okasbiBaeT AGOHEHTY
Ycnyry no npegocTaBneHunto JocTyna.

4.7. Mpu npepoctaBneHun AGoHeHTy ABOHEHTCKOW NMHUKM B MOCTOSIHHOE NOMb3oBaHWe Ans okasaHusa Ycnyr OnepaTop
OCYLLIeCTBNAET TEXHUYECKYo noaaepxKy ABOHEHTCKON MUHUK.

4.8. OkasaHne OnepaTtopom Ycnyr npekpawjaetcs B criydae pactopxeHus [orosopa. Ecrnm Ha MOMEHT pacTopxeHus
HoroBopa y ABOHeHTa MMeeTcs 3af0MmMKEeHHOCTb 3a Ycnyrn unu obopynoBaHue, npuobpeteHHoe y OnepaTtopa B pacCcpouky
n/vnun nonyyeHHoe B apeHay, AGOHeHT 0653aH noracuTb 3a40/MKEHHOCTL/BO3BPaTUTL 060PYAOBaHME B MOMEHT PacTOPXeHNS
[orosopa.

4.9, Onepatop B nepvog Aencteusa [JoroBopa OcCyLlecTBRASET MHPOPMALMOHHO-CNpaBoYHoe obcnyxmBaHne ABGOHeHTa, B
TOM uucre ¢ Ucnosb3oBaHnem JInyHoro kabrHeTa, NO BONpocaMm, CBSA3aHHbIM C NpeoCTaBneHneM YCnyr:
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- npepocTaBneHne uHdopmaumm ob okasbiBaemon Ycnyre;
- npepocTaBneHne nHgopmauum o TapudHbix nnaHax, nopsgke, opme U cucteme onnaTtbl YCnyr;
- npepgocTaBneHne nHdopmaumnm o 3oHe obcnyxmBaHus;
- npepocTaBneHne nHgopmauum o mectax pabotbl ¢ ABOHEHTaMu;
- npegocTasBneHne MHopmauumn o CoCTosHUM JluueBoro c4eTa;
- MpegocTaeneHne nHdopmaummn o HacTpomnkax MNonb3oBaTenbCKOro (OKOHeYHoro) obopyaoBaHUS AN NOMb30BaHWA
Ycnyron;
- npuem oT ABOHeHTa MHOPMaLMM O TEXHUYECKUX HEUCNPaBHOCTAX, MPENnATCTBYIOLMX MONb30BaHUIO YCMYrow.
Ona nonyyeHns KpyrnocyTouHOro MHAOPMAaLMOHHO-CNPaBOYHOrO 06nyxuBaHNs ABOHEHT MoxeT obpawaTbca B
KoHTakTHbIN LieHTp no cneaylowmnm KOHTaKTHbIM AaHHbIM:
TenegoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

5. OBA3AHHOCTU U NMPABA OMNMEPATOPA
5.1. Onepatop obs3aH:

5.1.1. OkasbiBaTb AGOHEHTY YCnyrn B COOTBETCTBUM C YCIOBUSIMU, onpeaeneHHbIMy [JoroBopom, 1 ¢ cobniogeHem
TpeboBaHWi fencTByoLero 3akoHogaTensctea Poccuiickon depepaumm.

5.1.2. ObecneynBaTb BO3MOXHOCTb NOSb30BaThCA Ycnyramu 24 (ABaguaTtb YeTbipe) Yaca B CYTKW, 3@ UCKITIOYEHNEM
nepuoaoB NPOBEAEHNS aBAPUAHO-BOCCTAaHOBUTESBbHBIX U MNaHOBO-NPOUNaKTUYecknx pabort.

5.1.3. OkasbiBaTb AOOHEHTY YCnyru C KayeCTBEHHbIMM MoKasaTensiMu, COOTBETCTBYWOLMMW CTaHdapTam W
TEeXHWYEeCKMM HopMaMm, YCTaHOBMNEHHbIM 3akoHoaaTenbcTBoM Poccuickon ®egepauum.

5.1.4. YcTpaHATb B YCTAHOBIEHHbIE CPOKM HEeWcnpaBHOCTW, BO3HuKawowme Ha CeTtn cBAsM Onepatopa,
NpenaTCTBYOLLME NOMb30BaHNIO YCryramu.

5.1.5. OcywecTBnaTb MHpOPMaLNOHHO-CNpaBoYHoe obcnyxnsaHne AboHeHTa B MecTax paboTbl ¢ AGOHEeHTamu, no
TenedoHy, NO 3MEKTPOHHOW NoyTe, a Takke NyTeM pasMelleHuns uHdopmaumm Ha CanTte OnepaTtopa B COOTBETCTBUM C
OEenCTBYIOLLMM 3akoHoAaTenbCcTBOoM Poccuiickon Pegepaumu.

5.1.6. Ecnn HecobniogeHue cpoka okasaHusa Ycnyr 6bino obycrnoeneHo ob6cToATenscTBamMmy HeENPeoaonMMon Cunlbl,
HasHa4aTb MO cornacoBaHunio ¢ ABOHEHTOM HOBbIV CPOK OKasaHus YCnyr.

5.1.7. Bectu JlnueBor cyet ABOHEHTa, HA KOTOPOM Y4YMTbiBaTb MOCTYMNEHNEe OeHEeXHbIX cpeactB oT ABGOHeHTa, a
TakKe OCYLLECTBNSATb B CPOKW, YCTAHOBIEHHbIe TapudHbIM NNaHOM, ClucaHue 3TUX CPeacTB B CYET OnsaThl OKa3blBaeMbIX
ABoHeHTy Yenyr n/vnu [JononHUTenbHbIX YCnyr.

5.1.8. UsBewartb AGoHeHTa nytem pa3melleHus uHdgopmauum Ha Cante Onepatopa M B mecTax paboTbl C
ABoHeHTamn 00 u3ameHeHun TapudHbIX NMaHOB M CTOMMOCTM [OMOMHUTENbHBbIX ycryr He MeHee 4eM 3a 10 (gecaATtb)
KaneHgapHbIX AHEN A0 BCTYNMNEHNS B CUMY TakUX U3MEHEHUIA.

5.2. Onepartop Bnpase:

5.2.1. lpuoctaHaBnuMBaTb oOkasaHue Ycnyr AOOHeHTYy B cny4yae HapyweHus AOoHeHTOM TpeboBaHun,
YCTaHOBMEHHbIX AEVCTBYIOWMM 3akoHoaaTenbcTtBom Poccuinckon ®Pepepaummn, [JoroBopoMm, B TOM YuUCne, HapyLLEHUS CPOKOB
onnaTbl Ycnyr, a Takke B Crydasx, yCTaHOBINEHHbIX 3akoHogaTenbcTBoM Poccuiickon enepaumn.

5.2.2. [Mpn nomowwm ceTen aNeKTPOCBA3M (B TOM 4Yucne nytem otnpaBkn KopoTKoro TekCToBoro coobLieHus u
OpYrnx coobLLeHU Ha yKa3aHHbI ADOHEHTOM TenedOHHbIN HOMEP U/ agpec 3NEeKTPOHHON NoYThl) yBeaOMNSATL AGOHEHTa
06 nmetoLleiicsa y Hero 3agomkeHHocTn nepeg OnepaTopom.

5.2.3. OcyuiecTBnATb OrpaHuWyeHne oTaenbHbIX AencTBUA ADOHEHTa, ecnu Takue AeCTBUS co3galT yrposy Ans
HopMarnbHOro gyHkunMoHupoaHusa Cetu ceasu OnepaTtopa.

5.2.4. TIONHOCTBIO WM YaCTUYHO MNPUOCTaHaBNMBaTb oOKasaHue Ycnyr Ans  TEeXHWYEecKoro obcnyxuBaHus
obopygosaHus CeTn cBsisn Onepartopa 1 ero MoaepH13aLuu.

5.2.5. lpuBnekatb TpeTbux Nuu Ans 3aknioyveHus [oroBopa oT umeHn n 3a cuyeT OnepaTopa, a Takke Ans
ocylecTsneHns oT uMeHn OnepaTtopa pac4eToB ¢ ABOHeHTamMu, MHHOPMALIMOHHO-CNIPABOYHOIO OBCNY>XNBAHUS U TEXHNYECKON
nopaepxkm ABOHEHTOB.

5.2.6. [emMoHTMpOBaTb HE3aKOHHO MNoAkmoYeHHyto k Cetn cBA3u Onepatopa AGOHEHTCKYIO nUHMIO Nnbo MHoe
YCTPOWCTBO.

6. OBA3AHHOCTU U MPABA ABOHEHTA
6.1. ABOHEHT 0653aH:

6.1.1. lMonb3oBaTbCa Ycnyramum B COOTBETCTBMM C YCMOBMSAMM, onpedeneHHbiMu [JoroBopoM U € cobniogeHuem
TpeboBaHWIN, YCTAHOBMNEHHbIX AENCTBYOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®enepavumm.

6.1.2. Tlpu nonb3oBaHuMM Ycnyramu MCNonb3oBaTb McnpaBHoe [lonb3oBaTtenbckoe (OKOHe4YHoe) obopyanoBaHue,
KoTopoe cepTudmumpoBaHo B yCTaHOBMEHHOM nopsgke B Poccuiickon degepaumm n NpurogHo ANs Nonb3oBaHus Ycnyramu,
cogepxaTb ero B MICNpaBHOM COCTOSIHUM 1 cobrniogaTh npasuna ero akcnnyaraumm.

6.1.3. CBoeBpeMeHHO 1 B MonHoOM obbeme ocylecTBNSATe onnaty Ycnyr u [JononHUTenbHbIX YCIyr, OKka3biBaeMblX
Onepartopom, B cOOTBETCTBUM C [JoroBopom 1 TapuHbIM nraHoMm.

6.1.4. CoobwaTb OnepaTopy B CpoK, He npeBbiwawmi 60 (wectnagecaTn) gHen, 06 nameHeHnn bamunum (MMeHu,
0TYeCTBa), MeCTa XWUTernbCTBa, a TakkKe 0 NPeKpaLleHn CBOUX NpaB BNaaeHus v (Mnu) nonb3oBaHns NomeLleHnem.

6.1.5. CoxpaHsiTb B TaiHe AYyTEHTU(MKALNOHHBbIE AAHHbIE Y HE COOBLLATL UX TPETBUM NULAM.

6.1.6. Tpu ytpate AyTeHTU(UKALMOHHBIX AaHHbIX 3abnokupoBaTb AOCTYN K Ycnyram v JOnonHUTENbHbIM ycrnyram
nyTeM COBEepLUEeHUs Heobxoammbix AencTBuin B JInyHom kabuHeTe nnbo obpatmsBumch B KoHTakTHbIV LleHTp nnm B mecTa
pabotbl ¢ AGoHeHTamu. [pu atom Ycnyrn v [JOMOMHUTENbHbIE YCNyrM, oOkasaHHble OnepaTtopoM W MOSyYeHHblE C
ncnonb3oBaHneM AyTeHTUMUKALUMOHHBIX AaHHbIX Unn [Nonb3oBaTenbCkoro (OKOHEYHOro) 06opyaAoBaHNs, 3aperncTpupoBaHHOro
B JlnuHoM kabuHeTe, noanexar onnate AGOHEHTOM BMMOTb OO MOMeHTa OnokMpoBaHWs pfoctyna K Ycnyram wu
[ononHutensHbIM ycnyram.

6.1.7. He nepefasaTb/nonyyats/pacnpocTpaHATh c NMOMOLLbIO Yenyr nHdopmaumo/MaTepuansi,
nepegava/nonyyeHne/pacnpocTpaHeHMe KOTOPbIX MNPOTMBOPEYUT 3aKOHOAATENbCTBY WNW HapyllaeT npaBa W 3aKOHHble
WHTepecbl  TpeTbuX nuu  (Hanpumep, WHdoOpmauus/maTepuanbsl, OckopbnslwmMe  YeroBeyeckoe  [OCTOMHCTBO,
nponaraHauMpylowne Hacunve Wunu 9KCTPEMU3M, pa3xurallimMe pacoBy, HaUMOHANbHY WM PenurmosHyto  Bpaxay,



npecnegylowme XynuraHckme WNM MOLLEHHMYECKMe LUenu, cogepxalime nopHorpaduyeckne MaTtepuansl, HeLeH3YpHYIO
NeKCKKy, NPU3bIBbI K HACUIWIO, CBEPXKEHUIO BNACTW).

6.1.8. B uensx okasaHus Ycnyr 6GecnpensiTCTBEHHO [JonyckaTb coTpyaHukoB Onepatopa mnmbo  MHbIX
YMONIHOMOYEHHBIX NnL, K 06opyaoBaHuio Cetu cBasm OnepaTtopa, AGOHEHTCKMM NUHUSAM, ABOHEHTCKUM pacnpenenuTernbHbIM
cucTeMam UM MOAKMYEHHOMY K HuM [Monb3oBaTenbckoMmy (OKOHeYHOMY) oGopyaoBaHMKO Afst NpoBedeHust HeobXoaMMbIX
PEMOHTHBbIX 1 NIaHOBO-NPOUNakTM4eckmx pabor.

6.1.9. B cnyyae HeobGxoaumocTu, okasbiBaTb OnepaTopy cofaencTtBue npu oOpalleHnyM B OpraHbl ynpasreHust
MHOIOKBapTUPHOrO >XWMOro Aoma, rae AOOHeHTy okasblBaloTCa YcCnyrn, Ans npeaocTaBfeHns [OoCTyna COTPyAHWKaM
Onepartopa N1bo MHBIM YNONTHOMOYEHHBIM NLIAM B HEXWIble NOMeLLEeHWs 4aHHOro AoMa.

6.1.10. He gonyckaTb CaMOBOSIbHOIO BCKPLITUA U (MNN) NOBPEXAEHUS pacnpeaenuTenbHbIX N UHbIX yCTponcTe CeTtn
cBs3n OnepaTtopa, CaMOBOJSIbHOTO MOAKIIOHYEHUSI UMK OTKIMOYEHNUS ABGOHEHTCKMUX JIMHUIA.

6.1.11. B cnyyae npekpalleHns/MpuocTaHoBneHns okasaHust Ycnyr, ABOHeHT ob6s3aH npegocTtaBuTb Onepartopy
noctyn K ABGOHEHTCKOW pacnpefenutenbHon cucteme ans nposegeHus OnepaTtopom HeobxoauMbix paboT MO OTKIHYEHUHO
AboHeHTa ot CeTu cBs3n OnepaTtopa.

6.2. ABOHEHT Bnpage:

6.2.1. W3meHnTb TapudHbI nnaH 1 Ycnyrn B nopsake, yctaHoBneHHom [lorosopom.

6.2.2. HasHauyaTb no cornacosaHuto ¢ OnepaTopoM HOBbIA CPOK OKasaHus Ycnyr, ecrnv HecobniogeHue CpoKoB
okasaHust Ycnyr 6bino obycnoeneHo obcToaTenscTBamMmm HENPEOAONTUMON CUbI.

6.2.3. BpemeHHO nprocTaHOBUTL MOMb30BaHMe Ycnyramu, COBEPLUMB COOTBETCTBYWOLWME AencTBua B JIMyHOM
kabuHeTe, NGO NogasB COOTBETCTBYIOLLEE 3asiBrieHNe B MecTax paboTbl ¢ AGoHeHTamu. 3a NpuocTaHoOBNEHUe oKa3aHus Ycnyr
¢ ABoHeHTa MOXeT B3auMaTbcs npegycMoTpeHHass OnepaTtopom nnata. Bo3obHoBneHve okasaHus Ycrnyr npoucxoauT npu
ycrnoBsum, 4To Ha JlnueBom cuyete ABOHEHTa HaxoaMTCsH CyMMa, AocTaTodHast Ans onnatel Ycnyr 3a 1 (ogvH) PacyeTHbin
nepuopg no BbIopaHHoMy TapudHOMY nnaHy.

6.2.4. Bblpasntb cBoM OTka3 oT ocyuecterneHus OnepaTtopom [EencTBUA, MNpPeayCMOTPEHHbIX MyHKTOM 2.2.2
[orosopa, nyTeM NnpocTaBneHnsi COOTBETCTBYIOLLEN OTMETKN B 3asBneHun nubo nytem nogayn OnepaTopy COOTBETCTBYIOLLIETO
3asBMNeHNs B MWUCbMEHHOW ¢opme B MecTax paboTel ¢ ABoHeHTamu. [locne nonyyYyeHuss COOTBETCTBYIOLLEro OTkasa
nepcoHarsbHble AaHHble ABOHEHTa MCMONb3YHTCA TONbKO B LENsX, NpeAycMoTpeHHbix n.2.2.1 [Jorosopa.

6.2.5. CoBepLluaTb MHble OENCTBUS, NPeQYyCMOTPEHHbIE AENCTBYOLMM 3aKkoHoaaTenbcTBoM Poccuiickon ®eaepaumm.

7. CTOUMOCTb YCNYI U NOPAOOK UX ONNATbI

7.1. CTomMMOCTb Ycnyr n nopsagok Mx onnatbl onpeaenstotcs TapudHbIM NnaHoM, BbibpaHHbIM AGOHEHTOM. Tapudbl Ha
Ycnyru yctaHasnusatoTca Onepatopom B pybnsix Poccunckon ®egepauum 1 BKIOYAIOT CyMMbI M0ObIX HAanoros 1 c6opos.

7.2. CroumocTb Ycnyr, oka3biBaeMblX AGOHEHTY, COCTOUT U3:

- CTOMMOCTU YCnyrv no npegocTaBneHunto goctyna (B cnyyasix, npeaycMoTpeHHbIX TapndHbIM nnaHom);

- eXemeCs4HON CTOMMOCTU YCnyru;

- cToMMOCTU [JOMONHUTENbHLIX YCryr (ecnu 370 npedycMoTpeHo [1oroBopomM Wnu COOTBETCTBYHOWMUM TapudHbIM
nrnaHom).
7.3. MnaTta 3a Ycnyry no npegocTasneHunio 4OCTyna B3MMaeTCa OQHOKPATHO 3a Kaxabln dakT npefocTaBneHns goctyna K
Cetn cBasn OnepaTtopa u cnuckiBaeTcs ¢ Jlnuesoro cyeta ABOHeHTa Ha OCHOBaHWM NOAMMCAHHOIO akTa O MOAKMIoYEHUU B
TeuveHue 3 (Tpex) AHEeN C MOMEHTa ero noanucaHus.
7.4. OcHoBaHMEM ONS OCYLLECTBMNEHUS pacyeToB 3a YCNyrn SABNSAIOTCS NokasaHus aBTOMaTU3NPOBAHHOW CUCTEMbI pacyeToB
(éunnuHroBon cuctembl) OnepaTopa, yyYnTbiBalOLWEN 00beM Oka3aHHbIX YCyr, a Takke ycrnoBusi BblOpaHHOro AGOHEHTOM
TapudHoro nnaHa. Y4yet obbema okasaHHbIXx ADOHEHTY Ycnyr BegeTcs Ha OCHoBaHUM EguHMLbl Tapudmkaumm, yctaHOBNEHHOM
B TapudHOM nnaHe.
7.5. ADOHeHT Bnpase npou3sBoauTb onnaty Ycnyr OnepaTopa kak nyTem BHECEHWS! HanWuHbIX OEHEeXHbIX CpeacTB B
mMecTax paboTbl ¢ ABoHeHTamn B kaccy OnepaTopa wW/unu 4epes nnaTexHble TEPMUHanbl NAaTEXHbIX areHToB Mo npuemy
nnaTexen UanM4ecknx nuu, Tak n B 6e3HannyHom nopsake B mectax pabotbl ¢ AbBoHeHTaMu, Yepe3 6aHKM U UHble KpeauTHble
YyUYpEXOEHUS, CUCTEMbI AUCTAHLMOHHOrO 6aHKOBCKOrO 1 MHOrO (OMHAHCOBOrO OBCMNYXXMBaHUS, @ TakkKe C MOMOLLBbIO MOBUIBbHBLIX
cepsucoB. VMIHpopmauus o koHKpeTHbIX cnocobax u dopme onnaTthbl cogepxutca Ha Cavite OnepaTtopa unu npegocTaBnseTcs
ABoHeHTy B MecTax paboTtbl ¢ ABoHeHTamu. [pu 3TOM ABOHEHT CaMOCTOATENbHO AOIMKEH O3HAKOMUTLCA C YCMOBUAMU
3a4nCrEHNs NNaTexen yepes MraTexHble CUCTEMbI/OaHkK, B TOM 4YucCiie pa3MepoM KOMUCCUMM M CPOKaMW OCYLLECTBIIEHUS
nnaTtexa. ABOHEHT CaMOCTOATENbHO HECET pacxodbl MO OnrfaTte KOMUCCUIA U MHbIX COOPOB, YCTaHaBMMBAEMbIX MNIATEXHbIMU
areHTamu/cuctemamu/6aHkamMmy ¥ MHbIMU CUCTEMaMM (PMHAHCOBOro obCnyXmMBaHWs, Npu onnate Ycnyr 4yepes Takux TpeTbux
nmu,.
7.6. Onsa onnatbl Ycnyr ABOHEHTY oTKpbiBaeTcs oauH Jluueson cyet. OcyulecTBnsist onnaty, AGOHEHT yka3blBaeT HoMep
JlnueBoro cyeta n/unm ABOHEHTCKUIA HOMEP, Ha KOTOPbLIV MOASNEXMT 3a4MCIIEHNIO €ro NnaTex.
7.7. MonyyeHHble NnaTexu ABoHeHTa yuuTbiBatoTCA Ha Jlnuesom cuete. Onnarta Ycnyr ocyLecTBnaeTcs nyTem cnMcaHus
OEeHeXHbIX cpeacTs ¢ Jlnuesoro cyeTa ABOHeHTa.
7.8. Mnatexun ABoHeHTa 3aumcnstoTcs Ha JIMueBOW cyeT nocne Mx MOCTYMNeHUs Ha pacyeTHbIn cyeT Onepartopa wmm
BHECEHWUSI HaNM4YHbIMU AeHEeXHbIMKU cpeacTBaMum B kaccy OnepaTopa B MecTax paboTbl ¢ ABOHeHTamun u/unu Yyepes nnaTexHole
TepMUHanbl NNAaTeXHbIX areHToB Mo NpueMy nnaTtexen MU3NYeckux nuu,.

7.9. OnepaTtop He HeCET OTBETCTBEHHOCTU 3a HEMOCTYNNEHNE AEHEXHbIX CPeACTB Ha JIMLEBOM CYET NO BUHE TPETLUX L,
nocpeacTBOM KOTOpbix ABOHEHT OCyLLIECTBISIET onnary.
7.10. Onepatop BnpaBe YycTaHaBnuBaTb CKMAKWM Anst AGOHEHTOB K [OEWCTBYHOLWMM TapudHbIM nnaHam ucxogs u3

pPasnUYHbIX MapamMeTpoB, CBSI3aHHbIX C BbIMNOSIHEHMEM AOOHEHTOM onpederneHHbIX ycrnoBuii [loroBopa, a Takke WHble
cneumarnbHble npeanoxenus ansa ABGOHeHTOB. CKUOKM U MHble cneumarnbHble NPeasioKeHNs YCTaHaBNMBaKTCA B NMOCTOSIHHbLIX
UNnM BPEeMEHHbIX (Mepuop [AeNCTBUSA OrpaHuyeH) NpeanoxeHnsx (akuusax), YCroBMs KOTOpbIX pa3melyaloTcs Ha Cainite
Onepatopa, a Takke 4oBoAsATCA A0 cBeaeHns ABOHEHTOB B MecTax paboTbl ¢ AGOHEeHTaMu.

7.11. Mpu opHocTOpoHHEM oTka3e ABGOHeHTa OT wucnonHeHuss [oroBopa Onepatop OCyLecTBAsieT BO3BpaT
Heun3pacxo40oBaHHbIX AeHEXHbIX cpeacTB B TedeHne 10 (gecatun) gHen ¢ gatbl pactopxeHus dorosopa.
7.12. Ecnn Ha MOMeHT gocpo4HOro npekpaileHuns gencreusa [orosopa 6anaHc JluueBoro cyeta nMmeeT oTpuuartenbHoe

3HayeHue, To ABoHeHT 0b6a3aH Bo3amecTuTb Onepatopy CyMMy 3a40/mKEHHOCTU. B cnyyae HeBbINonHeHMss AGOHEHTOM AaHHOro
obszatenscTBa OnepaTop BrpaBe HanpaBUTb UCK B CyA O B3biCKaHUM ¢ AGOHEHTA CYyMMbl 3aJ0MMKEHHOCTU U MPUHATL UHbIE
Mepbl, NpegyCMOTPEHHbIE AEeNCTBYOLWMM 3aKkoHoAaTenbcTBoM Poccuiickon depepaumu.



7.13. ADOHEHT onnayveaeT YCnyrm nocpeacTBOM aBaHCOBOW CUMCTEMbl Onnatbl (aBaHCOBOroO nnartexa), ecnv [JoroBopom
unu TapudHbIM NNAHOM He YCTaHOBMEHbl YCNOBWS W NOPSAOK MPUMEHEHWUS KPeAMTHOW CUCTeMbl onnaTbl (OTIOXEHHOro
nnaTexa) NnMbo coyeTaHMe ykasaHHbIX CUCTEM onnathbl (nnaTexen).

7.14. ABaHcoBag cuctema onnaTbl:

7.14.1. Mpwu onnaTe Ycnyr nocpeAcTBOM aBaHCOBOro nnatexa AGOHEHT BHOCUT Ha JluueBon cueT AGOHEHTCKyIo nnaTty
[0 Aatbl Havyana HoBoro PacyeTHoro nepuoaa, 3a KoTopbli NnpounssoanTca onnata. [Npu atom BHeceHne nepsot AGOHEHTCKOoWM
nnaTtel AGOHEHT OCYLLECTBNAET OOHOBPEMEHHO C OMNMaTon YCnyru no NpegocTaBneHnio 4OCTyna, eCnM MHOe He YCTaHOBIIEHO
TapudHbIM NnaHom.

7.14.2. Cnucanne geHexHbIX cpeacTs ¢ JluueBoro cyeta npn aBaHCOBOW cUCTEME OnnaThl B 3aBUCUMOCTU OT YCMOBUN
TapudHoro nnaHa MOXeT NPOU3BOANTLCS B CrieaytoLiemM nopsake:

- ©XeCYTO4YHO, CyMMa [EeHEXHbIX CpeacTB, noanexaiias cnucaHuio ¢ JNluuesoro cyeta ABOHEHTa, onpeaenseTcs Kak
OTHOLLEHME BenUYUHbI ABOHEHTCKOM MnaTbl B COOTBETCTBUM C TapudHbIM NNaHoM K OOLemy KOnMyecTBy CYTOK B
COOTBETCTBYIOLLEM KaneHAapHOM MecsLe;

nnu

- eXeMecCs4HO B NepBbI AeHb HOBOro PacyeTHoro nepuoga.

7.14.3. B cnyyae poctwkeHuss GanaHca JMueBOro cyeTa 3Ha4YeHUs MeHblUero, 4em 3To Heobxogumo Ans
OCYLLIeCTBIEHNSI OYePefHOro CnucaHus AeHexHbIx cpeacts, OnepaTop BrnpaBe MPUOCTAHOBUTL OKa3aHue Ycnyr ABGOHEHTY.
OkasaHue Ycnyr BO30GHOBMSIETCA MOCMe MOMNoNHeHns JIMLeBOro cyeta Ha CyMMy He MeHee, YeM B pa3mepe ABOHEHTCKOMN
nnaTbl B COOTBETCTBUM C TapudHbIM NNaHoOM, 1M NoralleHns nMetoencs y ABoHeHTa 3aformKkeHHOCTM no onnare. MNpu atom
BO30OHOBMNEHNE OKasaHus YCryr npoucxoauTt B TedeHue 24 (OBaguaTu YeTblpex) 4acoB C MOMEHTa mnononHeHus Jlvuesoro
cyeta. B cnyvae He npuoctaHoBneHns OnepaTtopoM okasaHus Ycnyr, AGOHeHT 0653aH onnaTtuTb CTOMMOCTb YCIyr, OKa3aHHbIX
OnepaTopoM nocre M3pacxodoBaHNs AEHEXHbIX CPeAcTB Ha JlnueBom cuete ABGOHEHTa.

[ns BO306HOBMNEHNA okasauua Ycnyrn «TenesugeHue» AOOHeHT nogjaet o6 atom OnepaTtopy NUCbMEHHOE
3asBneHve. [na noBTopHoro nogkntoveHns AboHeHTa OnepaTtop okasbiBaeT AGOHEHTY Ycnyry no npefocTaBneHunto JocTyna,
3a 4yto ¢ ABOHeHTa B3MMaeTCd CTOMMOCTb Ycnyrn Mo npepoctaeneHuto gocTtyna. Onepatop okasbiBaeT Ycnyry Mo
npeaoCTaBneHN0 OOCTyNna MOBTOPHO He paHee noraweHust AGOHEHTOM WMEKLLENCS 3aJ0MPKEHHOCTU, a Takke onnaTbl
ABOHEHTOM CTOMMOCTM YCnyrv no npegocTaenexnto goctyna u AGoHeHTckon nnaTtel 3a 1 (ogmH) PacyeTHbin nepuoga.

7.15. KpeanTHas cuctema onnatbl:

7.15.1. Npwn onnate Ycnyr NOCPeACTBOM OTIIOKEHHOIO MraTexa oKasaHHble Ycnyru onnadnsatotca ABOHEHTOM Mo
okoH4aHun PacuyeTHoro nepuopa. AGoHeHT 06513aH onnatutb Ycnyrn He nosgHee 25 (ABaguaTtyt NATM) KaneHOapHbIX AHen
nocrne okoH4aHus PacuyeTHoro nepvoga, ecnm MHoe He YCTaHOBIEeHO TapuHbIM NraHoMm.

7.15.2. B cnyyae NpUOCTaHOBMEHUsI OKasaHWs YCnyr no npuyMHe HEeCBOEBPEMEHHOW WX onnaTtbl, BO30O6HOBMNEHue
okasaHusi Ycnyr npoussogmTtca OnepaTtopoM B TaKOM e nopsiake, Kak 3To onpeaeneHo B nyHkte 7.14.3 Oorosopa.

7.16. Cuert Ha onnaty Ycnyr BbicTaBnsietTca OnepaTopoM 3a PacyeTHbIn nepmod B 3aNeKTpoHHon dopme B JInyHom kabuHeTte
AboHeHTa B TedeHue 10 (OecsiTn) OHEM CO OHSA OKOHYaHWst PacyeTHoro nepuoga, ecnu [ocTaBka cyeTa He 3akasaHa
ABoHeHTOM npwu 3aknioveHnn [lorosopa. Ecnn goctaeka cyeta 3akazaHa ABoHeHTOM npu 3akntoveHun Oorosopa, OnepaTop
OCYyLLIeCTBNSAET AOCTaBKy cyeta Ha OyMaHOM HocuTene no agpecy U cnocobom, ykasaHHbiM ABOHEHTOM B 3asiBNeHun, He
nosgHee 10 (gecaToro) umMcna mecsiua, crnegytowlero 3a PacyeTHbiM nepuogoM. MNpu aTom OnepaTtop Brnpaee BKAYAUTL CYET B
nnaTexHbIN AOKYMEHT ANS BHECEHWUA NnaThbl 3@ COAePXaHNe U PEMOHT XUIOro MOMELLEHUs U NpeaocTaBNeHne KOMMYHanbHbIX
ycnyr. AGOHeHT BnpaBe B Nboe Bpemsi MONyy4nTb cyeT B Mectax paboTbl ¢ AGoHeHTamu no wuctedeHun 10 (oecsaTtwn)
KaneHgapHbIX AHeN ¢ AaTbl OKOHYaHust PacyeTHoro nepuoga. HenonyyeHue unu 3agepxka B nony4eHmmn c4etoB AGOHEHTOM He
SIBNAETCA OCHOBaHMEM A1 OTKa3a oT onnatbl AGOHEHTOM YCnyr Unn OCHOBaHMEM AMS NOfyYeHUss OTCPOYKM UMW PacCPOYKM MO
onnare Ycnyr.

7.18. B cnyyae nogkntoyeHns ABOHEHTOM pa3oBbix LOMOMHUTENbHbIX YCMYr CNUCaHWe OEHEXHbIX cpeacTB ¢ Jluuesoro
cyeTa ABOHeHTa 3a Takue [JononHuTenbHbIe YCMyrn NPoM3BOAUTCA B MOMEHT MX NOAKIOYEHUs, €CM MHOe He YCTaHOBIEHO
TapudHbIM NNaHoM.

7.19. CnncaHue aeHexHbIx cpeacTts ¢ Jluuesoro cyeta ABoHeHTa 3a okasbiBaemble OnepaTopoM YCnyrn NpousBoaMTCS B
cnepytoLemM nopsigke:

- B MepByl0 o4vepedb CMUCHIBAOTCA CyMMbl 3agofkeHHocTM ABGOHeHTa, B TOM 4ucre cpefcTtBa B cyeT onnathbl
o6opyaoBaHus, NpMobpeTeHHOro B paccpoyky unu npegoctasneHHoro Onepatopom AGOHEHTY B Nosnb3oBaHme (apeHay);

- BO BTOPYH o4epedb CMUCbIBATCSA CpecTBa 3a Monb3oBaHWe Ycnyramu, 3aka3aHHblMu AGOHEHTOM B PacyeTHoM
nepuoge.

7.20. HaHHble 0 cocTosHMM JlnueBoro cyeta (O 3aYMCRIEHHbIX NNaTexax U ChMCaHWU AeHEXHbIX CPeACcTB 3a OKa3aHHble
Onepatopom Ycnyru) npegoctaBnstTca ADOOHEHTY B MecTax pabotbl ¢ ABoHeHTamu, npu obpalieHun C 3anpocoMm B
KoHTakTHbIN LieHTp no TenedoHy nnbo ¢ ncnonb3oBaHneM AyTEHTU(UKALIMOHHBIX AaHHbIX Yepes JIYHbI kabuHerT.

7.21. ABOHEHT BnpaBe M3MeHUTb TapudHbIi NnaH Ha NGO Apyro n3 AEWCTBYIOLWMX NyTeM MNOAayn NUCbMEHHOro
3asaBneHns Onepatopy B MecTax paboTbl ¢ AOOHEHTaMU UM BOCMONb30BaBLUNCHL (OyHKLMOHANOM JInyHoro kabuHeTta.
7.22. MpenycmaTpumBatoTcs cnegytowime Tmnbl TapudHbIX NAHOB Ans onnatbl Ycnyr, okasbiBaeMbix OnepaTopom:

7.22.1. Be3numutHble TapudHble NNaHbl:

ExxemecsyHan ctonmocTtb Yenyr doukcnpoBaHa (AGoHeHTCKaa nnata), onpegensetca TapudHbIM NNaHoOM 1 BKOYaeT
B cebsa onnaTty Bcero obvema Tpaduka B pamkax Ycnyr B TedeHue PacdeTHoro nepuopa (aBaHcoBas cuctema onnatbl).
CTommocTb Ycnyr, NpefocTaBeHHbIX 3a HeMNomMHbI Mecsl (C AaTbl NOAKMNI0YEHMS K Ycryram A0 KoHua Mecsua, unv ¢ Hadana
MecsiLa 00 AaTbl OKOHYaHUSA OKasaHus YCnyr), paccunTbiBaeTCsl NPONOpUMOHanbHO obLLeMy KonNuyYecTBy KaneHaapHbIX AHEN B
3TOM Mecsue.

7.22.2. TapudHble NnaHbl ¢ onnaTon no o6bemy Tpaduka:

ExxemecsiyHas cToumocTb Ycnyr 3aBUcuT OT obbema Tpaduka, NPUHATOrO U/vnu oTnpaBneHHoro Monb3oBaTenbCKUM
(okoHeuYHbIM) o6opyaoBaHueM. Pa3mep exeMecsyHoOn CTOMMOCTM YCnyr onpeaensieTcs Ha OCHOBaHUM AaHHbIX 060pyaoBaHus
Onepatopa, oCyLLeCTBAAOLWEro y4eT NPOonyLLEHHOro Tpaduka.

7.22.3 KoMGUHMPOBaHHbIE TapudHbIe NNaThbl:

MuvHuManbHas exemecsyHas CTOMMOCTb Ycnyr dukcupoBaHa (ABoHeHTckasi nnarta), onpegensietcs TapudHbIM
nnaHoM u BKM4YaeT B cebs onnarty yCTaHOBMEHHOro TakuMm TapudHbIM nNnaHom obbema Tpaduka M CTOMMOCTb YCnyr,
noTpebneHHbIX CBepxX yCTaHOBMNEHHOro TapudHbiM nnaHom obbema Tpaduka, paccyMTaHHyl0 B COOTBETCTBMU C EauHuuen
Tapudmkaummn, ycTaHOBMNEHHOW B COOTBETCTBYIOLWEM TapndHOM nnaHe.




8. PA3PELUEHUE CNOPOB, PACCMOTPEHUE YBEOOMJIEHUI (3AABNIEHUI) U NPETEH3UN

8.1. B oOTHOWeEHUN BOMPOCOB, HEe YyperynupoBaHHbIX [1OoroBopoMm, MNpUMEHSIETCS [OEeWCTBYIOLEE 3aKOHOAATENbCTBO
Poccunckon ®eanepaunn.
8.2. B cnyyae HencnonHeHust unu HeHagnexatero ncnonHeHns OnepaTtopom 0bs3aTenbLCTB Mo oka3aHuo Ycnyr AGOHEHT

0o obpalleHns B cya npeabasnseT OnepaTopy NpeTeH3nio B NUCbMeHHoN hopme. MNMpeTeH3ns peructpupyetca OnepaTtopom B
OeHb ee nony4vyeHus.

8.3. K npeTeH3nn npunaraetcsa konvs 3asBneHns u Heobxoaummble AN pacCMOTPEHUS MPETEH3UN JOKYMEHTbI, B KOTOPbIX
OOMKHbl OblTb yKasaHbl CBEAEHWS O HEWUCMONHEeHWM WnuM HeHaanexawem ucnonHeHun OnepaTopoMm 006s83aTenscTB No
[orosopy, a B cnyyae npeabaBneHns NpeTeH3nn o Bo3MelleHun yepba — o hakte n pasamepe NpudnHEHHoro yuepba.

8.4. MpeTeH3unsa paccmatpuBaeTca OnepaTtopom B CPOK, YCTaHOBMEHHbINM 3akoHoAaTenscTBom Poccunckon ®egepauun. O
pesynbTatax paccMoTpeHus npeTeHaum OnepaTtop 06s3aH coobwmTe ABOHEHTY B NMCbMEHHOW dhopme (no Beibopy OnepaTopa
- yepes JInuHbIN kKabWHET, N0 3MNEKTPOHHOM MoyTe NMBO NyTeM HanpasneHuns yBegomneHuss AGOHeHTY KopoTKOro TeKCToBOro
coobLLeHNst UM NMMCbMEHHOTO YBeJOMIIeHWs No agpecy pernctpaumm AGoHeHTa, ykasaHHOMY B 3asBrieHun).

8.5. [MpeTeH3un no Bonpocam, CBSI3aHHbBIM C OTKa3OM B OKasaHWW YCnyr, HECBOEBPEMEHHbIM WM HeHagnexalum
MCMoNHeHnemM 0653aTenbCTB, BbiTeKarowmx u3 [JoroBopa, NpeabsaBnsoTcs B TeyeHue 6 (LecTn) MecsaueB C AaTbl OKasaHus
Ycnyr, oTkasa B UX OKa3aHuv Unv BbICTaBNeHMs cyeTa.

8.6. B cnyuyae ecnu npeteH3usa npusHaHa OnepaTtopoM 060CHOBaHHOW, BbISIBIEHHbIE HEAOCTATKM NoAnexar yCTpaHeHWIo
B CpPOK, YCTaHOBMEHHbIN AeVCTBYOWMM 3akoHoAaTensCcTBOM Poccuiickon Pegepaumu.
8.7. Jliobble yBegomneHus (3asBneHus) n npeteH3um AOoHeHTa B pamkax [loroBopa, agpecoBaHHble Onepartopy,

cocTtaensTca ABOHEHTOM B NUCbMEHHON POPMe Ha PYCCKOM A3bIKe W HanpaBnsAlTCa 3aka3HbIM MMCbMOM C YBeAOMIIEHNEM O
BPYYEHUU, UMK JOCTaBNSAIOTCA Kypbepckon cnyx6on. AGOHEHT BNpaBe NIMYHO nodaTh YBeAOMIeHUe (3asBreHne) U NpeTeH3uno
Onepatopy B MecTax paboTbl ¢ AOOHEHTaMW.
8.8. Ecnu nHoe He yctaHoBneHo JorosopoM, pekBunsutamu Onepatopa AN HanpasneHus yBeAOMIIEHUI ABNSAOTCS:
00O «TTK-CBa3sb»

123112, Poccus, r. Mocksa, Bepeliickas yn., 4. 29,

cTp. 33 Ten: +7 (495) 784 6670
8.9. Jliobble yBegomneHus, agpecoBaHHble ABOHeHTy, HanpasnstoTca OnepaTopoM MOCPEACTBOM  MOYTOBOM
KoppecnoHAeHUMM no agpecy yctaHoBku [lonb3oBaTenbckoro (OKOHe4yHoro) obopyaoBaHus u/unu pasmelleHus B JInyHom
kabuHeTe n/vnun oTNpaskK NO aapecy 3NEKTPOHHOM NoYTbl AGOHEHTa, ykazaHHOMY B 3asBfeHUN, ECIN MHOE He NPeayCMOTPEHO
COOTBETCTBYOLUMM MYHKTOM [JoroBopa unu YcnoBusiMm okasaHus Ycnyr.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHne nubo HeHagnexaiee UcrnonHeHne obs3aTenbCTs, BbiTekawowmx u3 [loroBopa, CTOPOHbI HeCyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Poccuiickon degepaumu.

9.2. Onepatop He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM:

- 3a CHWXKeHWe KavecTBa okasblBaeMblX ABOHEHTY YCnyr, ecnu 3To BbI3BaHO HencnpasBHOCTAMU [lonb3oBaTenbCKoro
(okoHeyHoro) obopyaoBaHust unu AGOHEHTCKOW pacnpeaenuTensHON CUCTEMBI;

- 3a HEeCaHKUMOHMPOBAaHHbLIA AOCTYN TpeTbux nuy K Ycnyram u JluuHomy kabuHeTy AOOHeHTa B cryyae yTparthbl
ABGOHEHTOM AyTEHTUMMKALMOHHBIX AaHHbIX Mnn [Nonb3oBaTenbcKoro (OKOHEYHOro) obopyaoBaHMs, 3aperncTpupoBaHHOIO B
JInyHoM KabuHeTe;

- 32 (YHKUMOHMPOBAHME W [OCTYNHOCTb OTAENbHbLIX cerMeHToB CeTu WHTepHeT, HaxoOsilMXCs BHE 30HbI
oTBeTcTBEHHOCTM OnepaTtopa;

- 3a cogepxaHve WHdpopMmauun, nepedasaemon (nonyvaemon) AGoHeHTOM u (unu) [Monb3oBaTenem npu
nonb3oBaHuK Ycnyramu;

- 3a NpaBUNbHOCTb 3a4ncrneHns ABOHEHTOM AeHEXHbIX CpeacTB Ha JILeBon cyeT unm Bo3BpaT AeHEXHbIX CPEACTB B
cnyyae HenpaBWUIbHOrO 3anonHeHns AGOHEHTOM NaTeXHbIX JOKYMEHTOB;

- 32 CHWXeHWe KayecTBa oOKa3blBaeMblX AOOHeHTY Ycnyr, ecnv 3TO BbI3BAHO HeucnpaBHOCTAMWU ABOHeHTCKoW
pacnpenenuTenbHON cucTemMbl u/vnm ABOHEHTCKOM NUHUK, HaxoasLencs B MNomelleHny;

- 3a BO3MOXHble HexenaTtenbHble ans AGOHeHTa MOCNeACTBMS, BO3HUKLUME BCMEACTBUME HEBEPHOrO CrefoBaHuA
ABOHEHTOM MHCTPYKUMAM KoHTakTHOro LieHTpa, nonyyYyeHHbIM UM NOCPeACcTBOM TenedOHHON KOHCYNbTauumm.

9.3. B cnyyae HeonnaTbl, HEMOMHOW MNW HECBOEBPeMeHHOM onnatbl Ycnyr unv flononHutensHeix yenyr Onepatop Bnpase
B3bickaTb ¢ ABOHeHTa HeyCcToViKy B pa3Mepe, yCTaHOBIIEHHOM 3akoHopaTenbcTBoM Poccuiickon ®enepaunm. AGoHeHT 0b6s3aH
ynnatuTb Takyto HeycToniky OnepaTtopy B TeyeHue 10 (mecATn) kaneHOapHblX AHEW C MOMEHTa npeabsiBreHus emy
TpeboBaHusa 06 onnare.

9.4. B cnyvae coBeplieHusi ABGOHEHTOM [OEWCTBUIA, MNPUBOASALIMX K HapylweHutio dyHKunoHmpoBaHus CeTu cBSA3N
Onepatopa, OnepaTtop BnpaBe TpeboBaTb Bo3MeLleHUss AGOHEHTOM MPUYNHEHHBIX YObITKOB B COOTBETCTBMU C AENCTBYHOLUMM
3akoHogartenbcTBom Poccuiickon depepaumm.

9.5. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a AOCTOBEPHOCTL NpeacTaBnsgeMbix ABOHEHTOM CBEAEHWIA.

9.6. Onepatop He HeceT OTBETCTBEHHOCTM 3a mnbble gencteua AbGoHeHTa u/vnu [Nonb3oBaTensl, COBEpPLUEHHbIE
nocpeacTBOM MCMONb3oBaHMA Ycnyr, B TOM unucne 3a paccbinky CMAMa, BpegoHOCHbIX nporpaMm (BMPYCOB), HapylueHue
WHTEeNneKTyasnbHbIX U MHbIX MPaB, a TakkKe 3aKOHHbIX MHTEPECOB TPETbUX NWL, pacnpocTpaHeHWe MaTepuanoB C HapyLleHneM
HOpM JencTBytoLlero 3akoHogartenscrsa Poccuiickon depepaummn (nopHorpaduyeckme matepuansl, NpuU3sbiBbl K Hacunuio,
CBEPXXEHUIO BNAacTu U T.M.) U WHblE OEWCTBUS, NpPOTUBOpEYaLLne OBLLENPUHATLIM HOPMaM UCMonb3oBaHUs pecypcoB CeTtu
WHTepHeT nnu cospatowme yrposy uenoctHoctn Cetn ceasu OnepaTtopa.

10. OBCTOSATENbLCTBA HENPEOAONUMOWN CUTbI

10.1. CTOpOHbI 0OCBOOOXAAOTCS OT OTBETCTBEHHOCTM 3@ HEUCTONTHEHNE I HeHaaexallee UcnofiHeHne 06a3aTenscTB No
[oroBopy, ecnu [OKaxyT, YTO WX HEWUCNOSIHEHWE WKW HeHaanexaiwlee WCMOoNHEHME MpPOU3oLWNo BcreacTesne LencTBust
06CTOATENBCTB HENPEOAONTUMOW CUMbI.

10.2. CTOpoOHa, He UCMOMHsLWas CBOMX 00S3aTenbCTB B CBSA3N C OEWCTBMEM OBCTOSATENLCTB HEMPEOAONIMMON CUIbl,
[OOMKHa B TPEXAHEBHbIN CPOK yBeAOMUTb Apyryto CTOPOHY O HacTynneHuu Taknx obctosTenscTB. CBUAETENLCTBO, NGO MHOM
[OKYMEHT, BblAaHHbIA COOTBETCTBYHOLIMM KOMMETEHTHbIM OpPraHoMm, SIBASETCS [OCTaTOYHbIM MOATBEPXAEHVWEM [OEeNCTBUS
06CTOATENBCTB HENPEOAONTUMOW CUMbI.



10.3. HecobniogeHne CTopoHow ycrnosBun yBegomneHus apyrovi CTOPOHbI O AEWCTBUMM OBCTOATENbCTB HEenpeodonnmMon
cunbl nuwatot 3Ty CTOpPOHY npaBa ccbinatbCAa Ha 3T 0b6CTOATENbCTBA Kak Ha OCHOBaHWE Ans ocBOGOXAEeHMs OT
OTBETCTBEHHOCTM 32 HEUCMOJTHEHNE CBONX 06513aTensCTB No [Jorosopy.

10.4. Ecnun obcToaTenbcTtBa HENPEOAONUMON CUMbl OEWCTBYIOT Ha NpoTsbkeHun 3 (Tpex) nocrefoBaTernbHbIX MeCsLEeB,
[oroBop MOXeT ObITb pacTOPrHyT NyTeM HanpasneHus yBegomneHust gpyroin CTopoHe.

11. NnoPAAOK YCTPAHEHMA HEUCMPABHOCTEN
11.1. Mpn BO3HWKHOBEHWM HeUCNpaBHOCTEW, NPENATCTBYIOWMX MOMNb3oBaHUO Ycnyramu, AGOHeHT obpaljaeTca B
KoHTakTHbI LieHTp no TenedoHy Unv aneKTPOHHOW NoYTe:
TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru
11.2. Mpwu obpalleHnn ABoHeHT B 06513aTenbHOM Nopsiake ykasblBaeT (HasbiBaeT):
- CcBOl hamunuio, NMsi, OTHECTBO;
- ajpec peructpauum;
- Homep JlnueBoro cyeTa;
- ABOHEeHTCKU Homep;
- KpaTkoe onucaHue HencrnpaBHOCTH.
11.3. MonyunB 3asBKky ABGOHeHTa O HeucnpaBHocTM, OnepaTop ocyuiecTensieT ee peructpaumio. B obpaweHusx,
HanpaBneHHbIX MO 3MEKTPOHHOW MoYTe, AaTa U BPEMS perncrTpaumun 3asiBkM yCTaHaBMMBaETCA B MOMEHT npuema MnovToBOro
coo0bLLEeHNs1 COOTBETCTBYHOLLMM COTPYAHNKOM KoHTakTHoro LleHTpa v npu Hanuyunm BceX AaHHbIX, NEPEYUCIIEHHBIX B MYHKTE
11.2 [Horosopa. B cnyyae npegocTaBneHWUs HEMOMHbIX AaHHbIX 3asiBKa CYMTaEeTCs HesaperncTpupoBaHHOMW OO MOMEHTa
npefocTaBneHnst BcexX He0bX0ANMbIX AaHHbIX.
11.4. Onepatop B cpok He Gonee 24 (oBaguaTy YeTbipex) 4acoB MPOBOAWUT AUArHOCTUKY HEUCTNPaBHOCTM U coobLiaeT
ABOHEHTY NPUYNHY HEMCNPaABHOCTU U NpeanonaraeMblii CPOK YyCTPaHEHUS.
11.5. Onepatop ycTpaHseT HeucrnpaBHOCTW, MPENATCTBYIOLME MOMb30BaHWIO Ycriyramu, B KpaTyalllme CpoKW, HO He
nosgHee 7 (cemu) paboumx OHEW CO OHsI NocTynneHus obpaileHuss ABOHEHTa O HeucnpaBHOCTWU. B crnyyae otcyTcTBuUS y
Onepatopa goctyna K MeCTy BO3HMKHOBEHWSI HEUCMPaBHOCTW MO HE3aBUCALMM OT HEro npuyMHaMm, CpOK YCTpaHeHus
HencrnpaBHOCTU COpPa3MepPHO yBenM4mBaeTcs.
11.6. HeucnpasHocTW, BO3HMKWKWE NO BUHEe ABOHeHTa, ycTpaHsatoTca OnepaTopoMm 3a [OMNOMHUTENbHYIO NnaTty B
COOTBETCTBUM C AehcTBYOWMM y OnepaTopa NpenckypaHToM 1 B cornacoBaHHble ¢ AGOHEHTOM CPOKW.

12. NMNAHOBO-NMPO®UNAKTUYECKUE PABOTbI

12.1. Onepatop BnpaBe npepbiBaTh OkaszaHWe YCnyr Ans NpoBeAeHUs nraHoBO-NpodunakTniecknx pabot Ha CeTu cBasm
Onepatopa He vauwe 1 (ogHoro) pasa B Mmecsiy B paboune gHu He Gonee yem Ha 8 (BoceMb) 4YacoB. YkasaHHble paboThl,
npoBoAvMble C MpepbiBaHWEM oOkadaHus Ycryr, He noanexaTr KOoMneHcauuum co CTopoHbl Onepatopa npu YCrosuu
npeasapuTenbHoro ysegomneHns AboHeHTa 06 ux nposegeHun Yyepes Cant Onepatopa.

12.2. Bpems npoeegeHus OnepaTtopom nraHoBO-NPOdMnakTUYecknx paboT He saBnsieTcs MpepbiBaHMEM OKa3aHust YCnyri.
12.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHUW YCNyr, Bbi3BaHHble NPOBEAEHMEM BellaTensmu
TeneBN3NOHHBIX MPOrpaMM NpodunakTMi4eckmx paboT Ha TpaHCIMpyeMbIx MU TenekaHanax.



