TT K MpunoxeHue Ne 5
K [loroBopy oKa3aHuA ycnyr cBA3un

YcnoBusa okasaHua ycnyru «TenecgoHusa»

1. O6wme nonoxeHus
1.1. VYcnyra «TenedoHusa» Bkoyaetr B cebs  ycnyrm MECTHOW, BHYTPU3OHOBOM,
MEXOYropooHOW, MexayHapoaHou TenedoHHOW CBA3M  npefoctaBngTca 24 (oBaguatb
yeTblpe Yyaca) B CyTKW, 7 (CeMb) aHen B Hepento, 365/366 (TpucTta wecTbaecat nATb/Tpucta
LIEeCTbAECAT LWECTb) AHEN B rody, 3a WUCKIOYEHUEM ChnyyaeB, NpeayCMOTPeHHbIX [JoroBopom
n/vunu 3akoHogaTenscTBoM Poccuiickon ®enepaumn.
1.2. Onepatop B nopsiake, onpeaenieHHOM 3akoHoAaTeNbHbIMU U MHBIMW HOPMaTUBHbBIMU
npaBoBbIMK akTamu Poccuiickon Peanepauun, obecnevmBaeT B 30HE IKCTPEHHOIO OMNOBELLEHMS
HaceneHus nepegady CUrHanoB OMOBELLEHMS WU 3KCTPEHHOW WHopMaumm 06 onacHOCTSX,
BO3HMKAKOLWMX MNPU Yrpo3e BO3HMKHOBEHWS UMW BO3HWKHOBEHMMW YpPE3BbIYAMHbIX CUTyauUi
NPUPOOHOrO M TEXHOrEeHHOro XapakTtepa, a Takke npu BeOeHUUM BOEHHbIX AEUCTBUA UMK
BCNneacTBMe 9TMX [OENCTBWUW, O npaBunax MnoBeAeHUs HaceneHnsa u HeobxoaMMocTu
npoBedeHna Meponpuatnuin no 3awute (ganee — «OnoseweHne w/nnun CooblieHne
9KCTPEHHOr0 OMOBELLEHUSI ).

OnoBeuleHne apnsetca anss AOoHeHToB 0e3Bo3me3gHbiM. OTkaz AOOHeHTa oOT
nonyyeHus CoobLLeHNn SKCTPEHHOrO ONOBELLIEHUS HE AoMycKaeTcs.
1.3. Onepatop obecneunBaeT ABGOHEHTY BO3MOXHOCTb OECMATHOrO BbLI30BA 3KCTPEHHbIX
onepaTuBHbIX cy>0 nocpeacTesomM Habopa eanHOro Homepa Bbi30Ba IKCTPEHHbIX ONEPATUBHbIX
cnyx6, a Takke HOMEpPOB Bbl30BA COOTBETCTBYHOLUMX IKCTPEHHbIX OnepaTtuMBHbIX Cryxo,
YCTaHOBMEHHbIX B COOTBETCTBUM C POCCUNCKOM CUCTEMOM W MiaHOM Hymepauuun. MNpu aTom
Onepartop BnpaBe NpPUOCTaHOBUTbL npeaocTaBneHne ABGOHEHTY BO3MOXHOCTM GecnnaTHOro
KPYrnOCYTOYHOIMO BbI30Ba 93KCTPEHHbIX OMNepaTuMBHbIX Cryxb, B CnydYae ecnm TexHUKO-
TexHonorndyeckne ocobeHHocTn cpeactB cBasnm Cetn cBasnm OnepaTopa He MNO3BONANOT
COXpaHUTb TaKyld BO3MOXHOCTb OOHOBPEMEHHO C MNPUOCTAHOBMNEHWEM OKasaHus ABOHEHTY
Yenyr.

2. Oco6eHHOCTU OKa3aHUA ycnyru mecTHon TenecoHHON CBA3U
2.1. B pamkax okasaHusi ycrnyrm mecTHom TenedoHHon ceasun (ganee — MTC) Onepatopom
OCYLLEeCTBNAETCA:

— npepocTaBneHne goctyna k Cetn ceasn Onepartopa C BblaeneHmemM B NOfb30BaHue
ABOHEHTCKOro HoMepa B COOTBETCTBYWOLWIEM MeCTy YycTaHoBkM [lonb3oBaTenbckoro
(okoHeuHOro) obopyaoBaHMsa Koae reorpacryecKomn 30Hbl;

— dopmMmmpoBaHme n obcnyxmBaHne AOOHEHTCKOM IMHMKM, C MOMOLLbIO KOTOPOWN
Monb3oBaTenbckoe (OKOHEYHOoe) obopyaoBaHWe nokn4yaeTcs K yany cBasn CeTu CBA3u
OnepaTopa;

— npefocTasBfieHne MeCTHbIX TeneOHHbIX COeANHEHWI;

— npefocTaBrieHne BO3MOXHOCTW JOCTYMa K ycryram BHyTPU3OHOBOW, MEXAYropoaHoOn
n MexayHapoaHon TenegoHHO CBA3MW.

2.2. MTC okasbiBaetca OnepatopoM npu  Hanuium  TexHUYECKOM  BO3MOXHOCTU
npeaocTaBneHns AoCTyna K CETU CBA3MW.



2.3. [pwn otcyTcTBUM TEXHNYECKON BO3MOXHOCTU NMpedocTaBneHna goctyna Kk CeTu cBasw,
3agaBneHne npuHumaeTtca OnepaTopoM Ha ydeT B Uendx onpedeneHus odepenHocTu
3akntoyeHusa Jorosopa.

2.4. OnepaTop, B CpOK, He npeBbiwawwmnin 2 (OByX) MECsUEB CO AHS perncrpauum
3asBneHnsa, B nucbMeHHoOM dopme u3Bewaer AOOHeHTa O npeanonaraeMomMm Cpoke
3aknodeHns [oroBopa, a MNpu OTCYTCTBUM TEXHMYECKON BO3MOXHOCTM NpeaoCcTaBreHns
A0CTyna K CeTu CBA3M - 0 NOPSAAKOBOM HOMepe ero 3asBrieHns B ovepean.

2.5. 3asBneHue cHMMaeTcs C yyeTa B criydae, ecnv ABOHeHT 6e3 yBaXUTernbHON NPUYnHLI B
Tedyenve 30 (Tpmauatv) gHEN C MOMEHTa NOMYyYEeHUS NMUCbMEHHOIO U3BELLEHUS, YKa3aHHOro B
n.2.4 HacTtosawero MNpunoxeHusi, He obpaTtunca Kk Onepatopy Ans 3akntoveHus [Jorosopa unm ¢
3asBneHneM O NpPeaoCTaBEHNN OTCPOYKM OT 3akntoveHusa [lorosopa.

26. B Cetn cBasn Onepatopa AGOHEHTOM MOXET WCMonb3oBaTbCA [JONONMHUTENbHbIN
aboHeHTCKMA HOMep Anda nepeagpecaumm Bbi3oBoB ¢ CeTn cBasm  Onepatopa Ha
nonb3oBaTenibckoe (OKoOHeYHoe) 06opyAOBaHNE B CETU NOABMKHON paanoTenedoHHON CBA3W.
2.7. ABoOHeHT npu 3akntodeHun [orosopa ob6s3aH npencrtasute OnepaTtopy KON
JOKyMeHTa, NOATBEPXAatoLLEero Npaso BrageHus u/mnm nonb3oBaHus MNomelleHnem.

2.8. [llpepoctaBneHve ycryr BHYTPU3OHOBOMW, MEXOYropogHOM U MexOyHapoLHOWM
TenedoHHoM cBs3nM ADOHEHTY OCyLLecTBRsSeTCa npu cornacum ABGOHEeHTa Ha OO0CTYN K Takum
ycriyram 1 npeaocTaBfieHne CBeAeHU O HEM ApYrMMm onepaTtopam CBA3M AM1S OKa3aHUSA Takumx
ycnyr. B 3asaBneHnn moxeT 6bITh yka3aHo pelleHme ABOHeHTa O Bblbope onepaTopa CBs3MW,
cnocob BbIbopa 1 HanmeHoBaHWE ONepaTopPOB CBA3M, OKa3bIBAOLLMX TaKMe YCIyri.

2.9. [Ilo TpeboBaHuto AGOHeHTa ABOHEHTCKas INUHUA MOXeT ObiTb cdopmmupoBaHa
OnepaTtopoM Ha nMmerLmnxcsa B Nofb3oBaHun y ABOHEHTa KaHanax gOCTyna, OpraHnM3oBaHHbIX
Onepatopom.

2.10. EpuHuuen tapudumkaumm asndetca 1 (ogHa) muHyTa. [pogomkntenbHOCTb MECTHOro
TeneoHHOro  coeguvHEHUs  OTCUYUTbIBAETCA C  MNEepBOM  CeKyHObl Mocne  oTBeTa
NoNb30BaTENbLCKOro (OKOHEeYHOro) o6opyaoBaHUS Bbi3bIBAEMOro aboHeHTa. Tapudukauum
noasiexart COCTOSIBLUMECS UCXOAsLwme MeCTHble TenedoHHble coeanHeHns C MOMeHTa OTBeTa
NONb30BaTENbCKOro (OKOHEYHOro) 00OopyaAoOBaHWS Bbi3biBAEMOro aboOHeHTa [0 MOMEHTa
npekpawieHns COeAMHEeHUs BbI3blBAOWUM WU Bbi3blBaeMbiM  aboHeHToM. Tapudumkauns
HauyMHaeTcs ¢ nepBon cekyHabl. B o6beme MTC He yuuThiBatoTCA TenedoHHble coeguMHeHus,
ONUTENbHOCTb KOTOPbIX MeHee 3 (Tpex) cekyHa. OkpyrneHue npon3sBoauTcs ¢ ToMHOCTbo Ao 30
(TpyauaTn) cekyHa B BONbLUYHO CTOPOHY.

2.11. TMpwn npepoctaBneHnn MTC Onepatopom obecneumBaeTcs 3HA4YeHMEe BEPOSTHOCTU
oTkaza B TenedoHHOM coeauHeHun He Gonee 1% (ogHoOro npoueHTta) oT obliero uucna
BbI30BOB, MNPV YCMOBMM, YTO Harpy3ka Ha oawH ABOHEHTCKUM Homep He npesbiwaeT 0,2
OpnaHra. B cnyyae npeBbilleHVA YKa3aHHOrMO 3HayeHus Harpyskm Onepatop He HeceT
OTBETCTBEHHOCTM 3a kayecTBo npepoctasneHns MTC. [na BocctaHoBneHust kayectea MTC
Onepatop pekomeHayeT ABOHEHTY NnMBO CHU3UTbL Harpy3ky Ha oanH ABGOHEHTCKUI HOMep, NMbo
N3MeHUTL Tpebyemble napameTpbl MTC.

2.12. B pamkax okaszaHusa MTC He paspeluaeTcsa ucnonb3oBaHne ABoHeHTOM ABOHEHTCKOro
HoMmepa wn/vnn ABGOHEHTCKOM NWHUMM AONA OpraHM3auumn Kakux-nmbo MeponpusaTUA, KOTopble
XapaKTepusylTCs BbICOKAMW MUKOBBIMW MMM MOCTOSIHHbIMK  Harpy3kamu Ha CeTb CBA3M
Onepatopa (B T.4. npoBedeHMe TeneronocoBaHUs unu AEUCTBUNA, KOTopble MOryT ObiTb
NPUpPaBHEHbI K TENErosioCoBaHuIo).

2.13. 3oHa oTBeTCcTBEHHOCTM Onepartopa 3akaHuMmBaeTcsa B ToUKe noaknoyveHns AGOHeHTCKown
NHUKM K ABOHEHTCKON pacnpenennTtenbHon cUcTeMe.

2.14. 3aseneHue o6 nameHeHun TapudHoro nnaHa ansa onnatel MTC nogaetca AGOHEHTOM
He nosgHee, Yem 3a 10 (gecaTtb) oHenM OO OKOHYaHus PacyeTHoro nepuwoga. lNMpu ycnosum
cobnogeHna ykaszaHHOro cpoka nogayn 3asiBneHus Onepatop nepeBoguT AGOHeHTa Ha



BblOpaHHbIN TapudHbIl NnaH ¢ 1-ro yMcna mecsiua, crnegylowero 3a MecsiueM Mnofayu
3aasneHus. [pu HecobnoaeHUN YKasaHHOrO Cpoka MNofayn 3asiBfieHMs MepeBof Ha
BblOpaHHbIN TapudHbIi NnaH ocywectTsnsaeTca ¢ 1-ro uicna 2-ro Mecsua, cnegyroulero 3a
Mecsuem nogaun 3aseneHund. Onepatop BnpaBe nepeBecT AOOHEHTa Ha BblOpaHHLIN
TapudHbI NNaH paHee ykazaHHOro Cpoka.

2.15. lMomMumMO MHGOPMALUMOHHO-CMPABOYHbIX yCiyr, npegoctaenseMbix ABOOHEHTY B
cootBeTcTBMM € N. 4.9 [orosopa, Onepatop, B pamkax MTC, npepoctaBnsieT AOOHEHTY
BGecnnaTHO 1 KpyrnocyTovHo crnegyowime nHpopMaunoHHO-CNpaBoYHbIe YCyru:

— npepocTaBneHne nHpopmMaLmm 0 MECTHOM BPEMEHMU;

— npepocTasneHne ABOHeHTY MHpopmaumm 06 ABOHEHTCKOM Homepe B CeTu CBA3M
OnepaTtopa, ycTtaHoBneHHOM B NomelyeHuu.

2.16. Topsigok npegoctasnennsa goctyna k Cetu ceasn OnepaTopa

2.16.1. Joctyn ABoHeHTa Kk CeTun cBa3m Onepatopa MoOXeT ObiTb OpraHM3oBaH Npuv Hanuuun B
aome w/vnu  nogvbesge goma, rae  pacnonoxeHo [lomelweHuwe, He3aaencTBOBAHHOM
MOHTUpOBaHHOM emkocTn CeTu cBasn OnepaTopa.

2.16.2.OnepaTop okasbiBaeT Ycnyry M0 MpedocTaBfieHUo AocTyna nocne nognucaHuns
CtopoHamu [oroBopa, HO He nosgHee 15 (nATHaguaTW) KaneH4apHbIX OHEW C MOMEHTa
BbINOMHEHNS1 ABOHEHTOM YCMOBUW, YCTaHOBMEHHbIX BblIOpaHHbIM MM TapudHbIM nraHom u
NPUMEHUMON CUCTEMOW onnaTtbl YCNyr.

2.16.3. 06s13aHHOCTL MO opraHm3aumm B [lomelwleHnn ABGOHEHTCKOM pacnpenennTenibHon
cucTembl Bo3dnaraeTtcst Ha ABOHeHTa, eCnn MHoe He yCcTaHoBeHO [loroBopom.

2.16.4. AGOHeHT 0065a3aH MpuHATL YCnyry no npeaocTaBrieHuto AocTyna HenocpencTBEHHO
rnocre ee okasaHus nNMbo oTkasaTbCHA OT MPUEMKU, NpeacTaBmB npeacTtasutento OnepaTtopa B
TeyeHue 3 (Tpex) kaneHAapHbIX OHEW Nocne okasaHus YCnyrn no npegoctaBneHuto JoCcTyna
MOTMBMPOBAHHYIO MPETEH3UI0 B NMUCbMEHHON dhopme. Ecnu B ykasaHHbIA CPOK NPEeTeH3nst He
Oblna npegbsasneHa, Ycnyra No npefocTtaBfeHnio 4oCTyna cYMtTaeTcs nNpuHATOn AGOHEHTOM.
dakT okaszaHus ABOHeHTY Ycnyrm No NpeaocTaBneHMIo OOCTyna MOATBEpPXOAeTCs akToM O
nogkntodeHnn. Onepatop npu nogaepxke ABOHeHTa yCcTpaHAeT HedoyeTbl B COrnacoBaHHbIe
CTopoHamu Cpoku.

2.16.5.MNMpegoctaeneHne MTC  ocywecTBndetrca nytem  nogknoveHnss  ADOHEHTCKOM
pacnpeaenuTenbHON CUCTEMbl K KOMMYyTauMoHHOMY obopyaoBaHuio Cetn ceasn Onepartopa
nocpeacTBOM opraHnsaumm AGOHEHTCKOM JIMHUN.

2.16.6. OpraHusaumsa ABOHeHTCKOM IuMHUM U npegocTtaeneHne MTC ocyuwecTBnsderca c
NCNonNb3oBaHMEM OAHOIO U3 NPMBEAEHHbLIX TUNOB NoakntoYyeHnsa k MTC:

— C npumeHeHuem TexHonormn TDM (Time Division Multiplexing — BpemeHHOe
MynbTUNMEKCMpPOBaHWeE), anekTpuyeckoro uHtepgenca E1 (ISDN PRI) B cooTBeTCcTBUM C
pekomeHgaunamm MCIT G703, Tmna curHanusaumm EDSS1 v Tuna kogeka G.711;

— C npumeHeHueM nakeTHbIX IP-TexHonorun, nHtepdenca Ethernet 10/100 Base-T B
COOTBETCTBMM C pekomeHgaumammn IEEE802,3, Tuna curHanusaumm H.323 n TMNoB KOL4EKOB
G.711 (%), G.729, G.723.

* - ppedocmasnieHue MecmHo20 TenegoHHo20 coeduHeHuss 0Ons  nepedayu
akcumunibHo2o0  coobweHuss U nepedadyu  OaHHbIX eapaHmupyemcsi MmoJbKO  Mpu
ucnone3oeaHuu muna kodekoe G.711.

2.17. OcHoBHble TpeboBaHus k [Nonb3oBaTenbCKkomy (OKOHEYHOMY) 060pYyLOBaAHUIO
2.17.1.Tonb3oBaTenbckoe (okoHeuYHoe) obopynosaHue [JOIMKHO nogaepxmeaTtb
COOTBETCTBYIOLMNE BbIOPAHHOW TEXHONMOMMW MHTEPdENC W TUM CUrHaANU3auuW, ykasaHHble B
n.2.16.6. HacToswero MNpunoxeHus.

2.17.2. AGoHeHT  obs3yeTcs 3anporpaMmmMmmpoBaTtb Monb3oBaTenbckoe (okoHeuHoe)
obopygoBaHue Takum obpasom, 4ToObl nocbinate B CeTb cBsA3M  OnepaTtopa Ans
noeHtTndukauumn MNMonb3oBaTenbCKoOro (OKOHeYHoro) obopyaoBaHuss ABOHEHTCKMEe HOMepa U3



yncna BblgeneHHbIXx AGOHEHTY 1 yka3aHHbIX B 3asiBrieHun. AOOHEHTCKMe Homepa cocTosaT us 10
(oecaTtu) 3HakoB U cogepxaTt Tonbko undpel ot 0 o 9.

2.17.3. AGoHeHT o06s3yetcs npouHgopmmpoBate Onepatopa 06 uM3MeHeHUM Tuna
curHanuaauum, HTepdencoB, a TaKkke MHbIX TEXHUYECKNX napameTpoB Ha lMonb3oBaTenbLCckom
(okoHeYHOM) obopyaoBaHuK, NpuMeHsemom ABGOHEHTOM npw Nonb3oBaHum MTC.

2.18. KaudectBeHHble napameTpbl MTC

2.18.1. Onepatop rapaHTupyeT koaddpuuneHt goctynHoctn MTC He meHee 99,5% B TeuyeHue
PacueTHoro nepmoga.

2.18.2.B cnyyae HapyweHusa gaHHoro obasatensctBa no BuHe OnepaTtopa, AGOHEHT Bnpase
nonyyYnTb KOMMeHcauuio 3a obuwee Bpems [lpepbiBaHWs OkasaHus Ycnyrm B Te4yeHue
PacyeTHoro nepuoga, npu pacyeTe KOTOPOW MPUHMMAaETCs, YTO CTOMMOCTb OOHOro 4aca
coctaensetr 1/720 oT BenUYMHbl (PUKCUPOBAHHOW/MUHUMABHON €XEeMECSYHON CTOUMOCTHU
MTC. O6wee Bpemsa [lpepbiBaHMA oOKaszaHuMa YcCnyrm 3a BblYETOM HEKOMMEHCUPYEMOTO
BpeMeHu [NpepbiBaHMs OkasaHus Ycnyrn (paBHoro 216 (ABymcTam LUeCTHaauatv) MUHYTaM,
cornacHo ykasaHHomy B M. 2.18.1 Hactosiwero lMpunoxeHua koadbduuneHTa LOCTYNHOCTK)
OKpyrnsaeTcss A0 LEenoro KonmMyecTBa 4YacoB B OONbLUyd) CTOPOHY, €CrM HEeMoSHbIA 4ac
coctaenser 30 (Tpuguatb) U 6onee MUHYT, B MEHbLUYHD CTOPOHY, €CNMKU HEMOSHbLIM 4ac
cocrtasnsieT meHee 30 (TpuauaTn) MUHYT.

2.18.3.MpepbiBaHne okasaHusa YCnyru xapakTepusanpyetcsi HEBO3MOXHOCTbI YCTAHOBUTb HU
oaHo mecTHoe TenedoHHoOe coegmHeHue no BuHe OnepaTopa.

2.18.4.MpepbiBaHNEM OKa3aHUs YCryrn He ABASOTCA NepepblBbl:

— BbI3BaHHble NPOBEAEHMEM MNAHOBbLIX NPOdUNaKTU4ecknx pabor;

— BbI3BaHHbIE 0OCTOATENBCTBAMM, BOSHMKLLNMMK HE No BuHe OnepaTopa,;

— BbI3BaHHble Henonagkamm B 30HE OTBETCTBEHHOCTW AOOHEeHTa, B TOM 4ucne
HapyweHnem A6GoHeHTOM TpeboBaHuM K akcnnyaTaumm [lonb3oBaTenbCKoro (OKOHEYHOro)
obopynoBaHus;

— NpeayCMOTPEHHbIe EeNCTBYIOLWMM 3aKoHOA4ATENbCTBOM W/vnn ycrnosuamm [lorosopa.

3. Ocob6eHHOCTH OKasaHMA  ycnyr  BHYTPU3OHOBOMW, MeXayropoaHom 7
MexayHapoaHou TenedOHHOW CBA3U
3.1. B pamkax okasaHus ycnyr BHYTPU3OHOBOW, MEXAYropoaHOM W MeXOyHapoaHOWm
TenegoHHOM CBA3N OCYLLECTBASETCA NpefoCTaBfieHne BHYTPU3OHOBbLIX, MEXAYropoaHbIX W
MexayHapoaHblx TenedOoHHbIX coeguHEHNIA.
3.2.  Ycnyrm BHYTPU3OHOBOW, MEXAYropogHOW W MeXOyHapodHOW TernedOHHOM CBA3N
oKasblBaKOTCA Npu HanuumMm goctyna AGOHEHTa K TakuM ycriyram, npegoctaBneHHoro ABOHEHTY
ornepaTtopoM, OKasblBalOLWWM  YCryrM MeECTHOM TenedoHHOM CBSA3W Ha  OCHOBaHWUK
COOTBETCTBYIOLLEro cornacust AGoHeHTa.
3.3. [aTton Havana okasaHusi YCnyr BHYTPU3OHOBOMW, MEXOYropoaHOW U MeXayHapOaHOWM
TenedgoHHOM CBA3M CuMTaeTcsl gata ocywecTBreHMss AOOHEHTOM MEPBOr0  YCMELUHOro
BHYTPU3OHOBOrO, MEXAYropoaHOro 1 MexayHapogHoro TenedoHHOro coeaMHeHus.
3.4. [nsa ycTaHOBMEHNA MEXOYropoOAHbIX N MEXAYHapPOAHbIX TenedoHHbIX COeauMHEHUI
aBTOoMaTtmyeckum crnocobom, Habop TenedgoHHOro Homepa ocyuwectensetTcd ABOHEHTOM
cneayowmm obpasom:
3.4.1. Tpwu Bbibope OnepaTtopa npu kaxgom TenedoHHOM COeaNHEHNN:

— npu mexgyropogHom TenedoHHOM coefmHeHumn: 8 — 52 — kof ropoga (Mnu Kog cetun)
— HOMEp BbI3bIBaEMOro aboHeHTa;

— npun mexayHapogHom TenedoHHoM coeamHeHun: 8 — 10 — 57 kop CTpaHbl —
HaUWoHasbHbI HOMEpP Bbl3biIBAEMOro aboHEeHTa.
3.4.2. Tlpu npegeaputenbHom Bbibope OnepaTtopa:



— npu mexagyropogHoMm TenedoHHOM coeaMHeHun: 8 — ko ropoga (Mnm Kog ceTun) —
HOMep BbI3blBAEMOro aboOHEHTa;

— npu MexayHapoaHom TenedoHHoMm coeauHeHun: 8 — 10 «kog cCTpaHbl —
HaUMOHarnbHbIN HOMEpP Bbi3blBAaeMOro aboHeHTa.

3.5. EavHuuen Tapudwmkaumm aensetca 1 (ogHa) MuHyTa.  [1pogomKUMTENbHOCTb
BHYTPU3OHOBOrO,  MEXOYropogHOro U  MexayHapogHoro  TenedOHHOro  coefuHeHus
OTCUNTBIBAETCSH C MNEepBON CeKyHObl Mocne oTBeTa MNofb30BaTENbCKOrO (OKOHEYHOrO)
obopynoBaHus Bbl3biBaeMoro aboHeHTa. Tapudumkaumm noanexar COCTOosBLUMECH UcXogswme
BHYTPU3OHOBbIE, MEXOYropoaHble U MexayHapoaHble TenedoHHble COeaMHEHUS C MOMEHTa
OTBeTa MoNb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHMs Bbi3biBAEMOro aboHeHTa 4O MOMEHTA
npekpaweHns TenegoHHOro coeuMHEeHUs1 BbI3bIBAOWWM UMW Bbi3biBaE€MbIM  abBOHEHTOM.
Tapudukauma HaumMHaeTcss C nNepBoM cekyHabl. B obbeme ycnyr BHYTPU3OHOBOW,
MeXOyropoaHonm W MexayHapooHoW TenedOHHOW CBA3WM He yyuTbiBaloTca TenedoHHble
COeQMHEeHNA, ONUTENbHOCTb KOTOPbIX MeHee 3 (Tpex) cekyHA. OkpyrneHue npousBOAMTCS C
TOYHOCTLIO 4O 1 (0QHOM) MUHYThI B GOJbLLYIO CTOPOHY.

3.6. [llomMumo WMHGOPMALNOHHO-CNPABOYHbLIX YCnyr, npegoctaBnseMblx AOOHEHTY B
cootBeTcTBMM ¢ n. 4.9 [orosopa, Onepatop npegocTtaBnseT 6ecnnaTtHO U KPYrroCyTOYHO
cneayowme MHOPMaLMOHHO-CNPaBOYHbIE YCMYTn:

— npegocTaBneHne MHgopmaumm o MeXxagyropogHoOM Koge HaceneHHoro NyHKTa;

— npepocTaBneHne wuHdopmMauMm O nopsgke  MNofb30BaHUA  aBTOMaTUYECKOW
TenegoHHOW CBA3bIO;

— npepocTaBrieHne MHgopMaumm o MexayHapoAHOM Kofde CTpaHbl U 3apybexxHoro
HaceneHHOro NyHKTa;

— npegocTasneHne nHopmMaumm 0 pasHULE BO BPEMEHU C Bbi3bIBaEMbIM HaCeNeHHbIM
MYHKTOM, pacrnonoXeHHbIM Ha Tepputopun Poccuinckon ®efepaumm nnm 3a ee npegenamu.

3.7. TllpepocTtaBneHne ycnyr BHYTPU3OHOBOMW, MEXOYropogHOM U MeXOyHapoLHOWM
TenedOHHON CBA3M  OCYLLECTBNAeTCs NOCpenCcTBOM NoAkNYeHus [lonb3oBaTensckoro
(okoHeuHoOro) obopyaoBaHuA K KOMMyTauuvoHHOMY obopygoBaHuio CeTtu cBasn OnepaTopa
NOCPeACTBOM OpraHM30BaHHOro B3aMMoaencTeusa mexay OnepatopomM 1 onepaTopomM MeCTHOM
TeneoHHOM CBA3W. Ycnyra no npeocTaBneHuto 40CTyna He OKasblBaeTCs.

3.8. KauyecTtBeHHble napameTpbl YyCnyr BHYTPU3OHOBOMW, MEXAYropogHoMm wu
MexxayHapogHon TtenedOHHOW CBA3MU

3.8.1. lpepbiBaHMe  NpegoCTaBneHWss  ycrnyr  BHYTPU3OHOBOW,  MEXAYropoAHOM W
MexayHapoaHon TenedOHHOW CBA3N XapaKTepuUsnpyeTcsl HEBO3MOXHOCTbH) YCTaHOBUTb HU
O[HO BHYTPU3OHOBOE, MEXAYropoAHoe M MexayHapoaHoe TenedoHHOe coeanHeHne no BUHE
Onepatopa. KomneHcauusa 3a NpepbiBaHMe okasaHUa Ycnyrn He npeaycMoTpeHa.

3.8.2. TpepbiBaHMEM OKa3aHUA YCryrn He ABMASOTCA NepepblBbl:

— BbI3BaHHblE NPOBEAEHMEM MNAHOBbLIX NPOUNAKTUYECKMX paboT;

— BbI3BaHHble 06CTOATENLCTBAMU, BO3HUKLWINMK He o BuHe OnepaTtopa;

— BbI3BaHHblIE HenonagkamMmyM B 30HE OTBETCTBEHHOCTM AOOHEHTa, B TOM u4ucne
HapyweHnem ABOHeHTOM TpeboBaHuiM K akcnnyatauuu [1onb30BaTENbCKOro (OKOHEYHOro)
obopynoBaHus;

— MpegycMOTPEHHbIE AECTBYIOWMM 3aKOHOO4ATENBLCTBOM U/nnn ycnosusimn [lorosopa.
3.9. TlpegycmoTpeHbl criegyrowme CMCTEMbl ONMaTthbl YCryr BHYTPU3OHOBOMW, MEXAYrOPOLHOWN
1 MexgyHapoaHoun TenedoHHOM CBA3M:

3.9.1. Exemecsa4Has CTOMMOCTb YCRyrn BHYTPU3OHOBOW TeNedOHHOW CBSA3WM COCTOUT U3
aKkTMyeckn ocyllecTBrneHHbix ABOHeHTOM B PacyeTHOM nepuoge  BHYTPU3OHOBbLIX
TenedoHHbIX COeANHEHNI, pacCYUTaHHbLIX NO OEMCTBYOLWNM Tapudam.

3.9.2. [Ong ycnyrn MexayropoaHon U MexayHapoaHom TenedoHHON CBA3N:




3.9.2.1. ExxemecayHas CTOMMOCTb YCRyrM MeXOyropogHom WU MexaoyHapoaHOW
TenegoHHOM CBSA3M COCTOMT U3 ABOHEHTCKOM NnaThl, BKNKOYAOLWEN CTOUMOCTb MEXAYropoaHbIX
N MeXayHapoaHblX TenedoHHbIX COeauHEHW B pasMepe, NpefyCMOTPEHHOM BblGpPaHHLIM
ABoHeHTOM TapuHbIM NAaHOM, W CTOMMOCTU MEXAYrOpOAHbIX U MEeXAYHapOAHbIX
TenedoHHbIX COeaUHEHUIN, COBEPLLEHHbIX CBEPX YCTaHOBMEHHOro TapudHbIM nnaHoM obbema
Tpaduka n paccymMTaHHbIX N0 AENCTBYOWMM Tapudam.

B nepsom PacdeTHOM nepuoae okasaHus yCryru MexayropogHom n mexayHapoaHow
TenegoHHOM CBA3W NOAMEXUT onnate TOMbKO CTOMMOCTb (PakTUYECKN COBEpLUEHHbIX
MEXOYropoaHbIX U MeXAyHapoAHblX  TenedoHHbIX COeAWHEHW, paccyuTaHHas no
JencTByowmMm Tapugam.

3.9.2.2. ExemecayHas CTOMMOCTb YCRyrM MeXOyropogHonm M MeXOoyHapOaHOW
TenedgoHHOM CBA3N COCTOUT M3 (PaKTUYECKM OCYLLEeCTBrEHHbIX AOOHeHTOM B PacyeTHoMm
nepuoge MexagyropoaHbiX M MexayHapodHblX TenedOHHbIX COeANHEHUA, PacCYUTaHHbLIX NO
nencTeyowmnm Tapudam.



