TT K MpunoxeHue Ne 2
K [loroBopy oKa3aHuA ycnyr cBA3un

YcnoBusa okasaHusa ycnyru «[JomawHum UHTepHeT»

1. OnucaHne N TeXHUYeCKUe xapaktepuctukm ycnyru «[JomawHum UHTEepHeT», 30Ha
OTBETCTBEHHOCTU

1.1. B pamkax okasaHua ycnyrn «[JomawHun UHTepHeT» (ganee — «Ycnyray») Onepatop
opraHusyeT coeguHeHue [lonb3oBaTenbCckoro (okoHevHoro) obopygoBaHus ¢ CeTbio CBA3N
Onepatopa u ocywecTBnseT nepefady AaHHbIX AGOHEHTa, a MMEHHO — ABYHarnpaBEHHYIo
nepegadyy naketoB wmexay [lonb3oBaTenbCkMuMm (OKOHeYHbIM) obopygoBaHvem u  CeTblo
NHTepHeT.

1.2. Onepatop oka3sbiBaeT ABGOHEHTY ceaHCOBble (pa3oBble) Ycrnyru nytem HasHayeHus
Monb3oBaTenbckoMy (OkOHeYHOMY) obopyaoBaHu0 AuMHamudeckoro |IP-agpeca, ecnn uHoe He
npeaycmMoTpeHo TapuHbIM MnaHoM.

1.3. [Onsa okasaHug Ycnyrm ucnonb3yetcsa NpoTokon nepegayn gaHHelx TCP/IP.

1.4. MakcMmanbHas nonoca NPonyckaHWs JIMHUN CBA3U (CKOPOCTb Nepefaydv AaHHbIX) Mexay
Monb3oBaTeNbCkMM (OKOHEYHbIM) obopyaoBaHMeM K y3noM cBs3nm Cetn cssum Onepartopa
onpegensietca TapudHbIM NaHoM.

1.5. Onepatop He aHanuaupyet Tpadumk AOOHEHTa M He HeceT OTBETCTBEHHOCTM 3a
coagepxaHue nHdopmaumm, nydonukyemon AboHeHTom B CeTun MIHTEpHET.

1.6. CkopocTb gocTyna K WMHOpMaLMOHHbIM pecypcam (B ToMm umcrie Cetn WHTepHeT),
Haxogsawmmesa BHe CeTun cBA3m OnepaTopa, He pernameHTupyeTcs (He ycTaHaBnuBaeTcs).

1.7. 3oHa oTtBeTcTBEHHOCTM OnepaTopa 3akaH4YMBaeTCH B TOYKE NOAKMoYeHUss ABOHEHTCKOM
nuHUKM K AGOHEHTCKON pacnpenennTtenbHon CUCTEME.

1.8. EpuHuua tapudukauum — 1 Mbant. OkpyrneHme AaHHbIX, NCNOMb3yeMblX NS pacyeTa
eXeMeCsYHOW CToMMOCTU Ycnyru, He npomssBoguTcs. [py 3TOM nNpuHUMaeTcs BO BHMMaHue
cnepytoulee: 1 6ant = 1024 M6anTta, 1 M6ant = 1024 K6awnTta, 1 K6ant = 1024 b6anta.

2. Mopspok npepoctaBneHus pgoctyna K Cetu cBasu OnepaTopa Ans okKa3aHus
Yecnyru

2.1. [octyn AGoHeHTa Kk CeTn cBa3m Onepatopa MOXET ObITb OpraHM3oBaH Npu HanMyuu
TexHM4Yeckon BO3MOXHOCTM NPenocTaBneHnst 4OCTyna K CETU CBA3K, T.€. NPU O4HOBPEMEHHOM
HanMuun He3agenCcTBOBAHHON MOHTMPOBAHHOW €MKOCTUM y3na CBSA3U, B 30HE AeNCTBUS KOTOPOro
3anpawmBaeTcd nogkrtoyeHune Nonb3oBaTenbckoro (OKoHe4YHoro) obopygoBaHus k Cetn cBa3n
OnepaTtopa, 1 He3agenCTBOBAHHbIX NIMHUIA CBA3M, NO3BONSOLWMX cchopmupoBaTe ABOHEHTCKYHO
NIVHUWIO CBA3W MeXay Y3roM cBa3n u Nonb3oBaTensCckuM (OKOHEYHbIM) 060pyA0OBaHUEM.

2.2. MogkntoueHne Kk CeTtn cBs3m OnepaTopa OCYLLECTBASIETCS MO OAHOW U3 CregyloLmnx
TEXHOMOTUNN:

- xDSL, npegycmatpuBatowen Hanmune tenedOoHHON NIMHNN, BO3MOXHOCTb MOAKIMOYEHMS
obopynosaHuss OnepaTtopa Kk [lonb3oBaTenbckoMy (OKOHEYHOMY) o6opydoBaHUO Mo
uHTepdency Ethernet 10/100/1000 BaseT. MNMpu nogkntoyeHuun no TexHonorun ADSL, ADSL2+
3Ha4yeHMe CKOPOCTM MNepedavM [aHHbIX Ha OpraHM3yeMOM KaHane YycTaHaBnMBaeTCs
OnepaTtopoM Ha cTaHuMoHHOM obopynoBaHu ADSL B 3aBMCMMOCTM OT BbIGpaHHOro
A6oHeHTOM TapudHoro nnaHa;



- FTTx, npegycmaTtpumBatolern BO3MOXHOCTb NOAKITOMeHUs obopygoBaHna OnepaTtopa K
Monb3oBaTenbckoMy (okoHe4yHoMy) obopygoBaHuio no uHTepdency Ethernet 10/100/1000
BaseT. MNpn atom AGoHeHT o6ecneumBaeT goctyn B [NomeLLeHne Ana NoaKntoYeHns Yenyru;

- xPON, npegycmaTpuBatoLlen BO3MOXHOCTL NoAkntoveHns obopygosaHusa Onepartopa K
Monb3oBaTensckoMy (OkoHe4yHoMy) obopydoBaHuto no uHTepdency Ethernet 10/100/1000
BaseT. Npn atom AGoHeHT obecneunBaeT gocTyn B [lomMelleHre Onst NnogktoyYeHnsa Yenyru, a
Takke Hanuune anekTpudeckon po3eTkn He panee 1,2 metpa oT [lonb3oBaTenbckoro
(okoHeuYHoro) obopynoBaHus.

2.3. Onepartop okasbiBaeT Ycnyry no npeocTaBneHuWo AOoCTyna mnocrne noAanuMcaHus
CtopoHamu [orosopa, HO He no3gHee 15 (nNaTHaguaTn) KaneHgapHbIX OHEN C MOMEHTa
BbINOMHEHMS ABGOHEHTOM YCMOBUN, YCTaHOBMEHHbIX BblIOpaHHbIM MM TapudHbIM MnaHom u
NPUMEHNUMON CUCTEMOW onnaTthbl YCnyr.

2.4. ABOHEHT, He sABNAKOWNACA COOCTBEHHWKOM [loMelleHnsa, rapaHTMpyeT Ha MOMEHT
3akntoyeHna floroeopa ¢ OnepaTtopom Hanuyue cornacusi cobcTBeHHMKa Takoro MNomelleHuns
Ha okasaHue Ycnyru. Npu oTcyTctBUM cornacua AGOHEHT CcaMOCTOATENbHO OTBeYaeT nepen
cobcTBeHHUKOM [MomelleHnsa 3a Bpef, HaHeceHHbIn [MomelleHWo B pesynbTaTe okasaHud
Onepatopom Ycnyru no NnpeaocTaBneHunio goctyna n/vnn Ycnyru.

2.5. 0O6saszaHHOCTL MO opraHu3auum B [lomeweHnn ABOHEHTCKOM pacnpeaenmuTenbHomn
cucTeMbl Bo3naraeTtcs Ha ABOHEHTa, ecnn MHOe He yCTaHoBNEHO TapndHbIM NaHOM.

2.6. ABOHEHT CaMOCTOATENbHO BbLIMOMNHAET HeobxoauMble OEWCTBUA MO HACTPOMKE W
nogknioveHnto NMonb3oBaTenbCKoro (OKOHEYHOro) obopyaoBaHusa B Lienax AOocTyna K Ycnyre, a
Takke obecneymBaeT ero 3awmTy OT BPeOOHOCHbBIX KOMMbIOTEPHbIX NPOrpaMMm, CeTeBbIX aTak u
ClAMa.

2.7. Tlocne okasaHua Ycnyru no npegocTaBneHMIo AOCTyna C LUenbi OeMOHCTpauun
paboTtocnocobHocTn Ycnyru, Onepatop MpoM3BOAMT HACTPOWKY MPOrpamMHOro obecneveHus
Ha [lonb3oBaTenbCkOM (OKOHEYHOM) obopyaoBaHWMM, MOAKMHOYEHHOM K  ABOHEeHTCKoN
pacnpegenutenbHon cucteme. Ecnu Ha [Monb3oBaTtenbckoM (OKOHEYHOM) o6opyaoBaHUM
YCTaHOBMIEHA WHas OfepaunoHHasd cCucTema, HeXenu ykasaHHasi B nyHkTe 3.1 HacTosuwero
MpunoxeHuna (Hanpumep, DOS, Unix n T.4.), HacTporka nporpaMmMmHoro obecneveHus Ons
nogkntoveHns k Cetn ceasmn OnepaTtopa npon3BoantTcst AOBOHEHTOM CaMOCTOATENBHO.

2.8. ABOHeHT 005a3aH NpUHATL Ycnyry no NpeaocTaBfeHud AOoCTyna HenocpeacTBEHHO
nocne ee okasaHusa NMbo oTkasaTbCs OT NpueMku, npeactasms OnepaTopy B TeyeHne 3 (Tpex)
KaneHgapHbIX OHEW nocne okasaHusd Ycnyru no npegocTaBneHunto 4oCcTyna MOTUBUPOBAHHYHO
npeTeH3no B NMCbMeHHON bopme. Ecnu B ykasaHHbIN CPOK NpeTeH3nsa He Obina npeabsBreHa,
Ycnyra no npeaocTaBfeHnIo 40CTyna cumMtaeTcs NpuHATon. PakT okasaHus ADOHEHTY Ycnyru
no npegocTaBneHuo [OCTyna MOATBEPXOAEeTCAa akToM O nogknoyeHun. OnepaTop npu
nogaepxke AGOHEHTa yCTpaHsieT He4o4eThbl B cornacoBaHHble CTOpOHaMu CpoKu.

2.9. [Jatom Havana okasaHus AOOHeHTYy Ycnyrm cuMTaeTca [faTta OCYyLEeCTBIEHMUS
ABoHeHTOM nepBon ABTopu3aumn. Ecnmn nHoe He yctaHoBneHo TapudHbiM nnaHom, OnepaTop
Ha4yMHaeT okalaHue Ycnyrn nocre BHeceHusi ADOHEHTOM Ha CBOW JIMLEBOW CYET OEHEXHbIX
CpeacTB B pasmMepe He MeHbLUEM, YeM pasmMep OoAHoW ABOHEHTCKOW nnaTbl, MpW YCroBUK
npeaBapuTenbHon onnatbl AGOHEHTOM CTOMMOCTM YCryrM No NpeAoCTaBieHno AocTyna.

2.10. B cnyyae noctynneHusi o AGOHEHTa MOTMBMPOBAHHOIO OTKa3a OT NPUHATUA Ycnyrn no
npegocTtaeneHntio goctyna, Onepatop BrnpaBe B OAHOCTOPOHHEM MOpPsiAKE OTNOXWUTb AaTy
Havyana okasaHus Ycnyrm 4o MOMeHTa nognucaHnss AGOHEHTOM akTa O MOAKITHYEHUMN.

3. OcHoBHble Tpeb6oBaHMA K lonb3oBaTenbCKOMY (OKOHEYHOMY) oGopyaoBaHUIO U
nporpamMMHoMy o6ecnevyeHunto

3.1. [Ons nonb3oBaHus Ycrnyrom ABOHEHTY Heobxoammo obecneyntb Hannyve UCnpaBHOro
Monb3oBaTenbCKOro (OKOHEYHOro) 06opyaoBaHNs, NpeAHa3Ha4YeHHOro ANs nonyyvyeHus Ycnyrm



n nogaepxuBatowee wuHTepdenc Ethernet 10/100/1000 Base-T u npotokon TCP/IP c
yCTaHOBNeHHon onepaunoHHon cuctemon Windows (XP/7/8/10 un Bblwe). TpeboBaHus,
npeabsBnsieMble K MNonb3oBaTenbCKOMy (OKOHEYHOMY) 0b6opyaoBaHuIo, NyonukytoTcs Ha Cante
OnepaTtopa.

3.2. K obopyposaHuto Cetn cBaAsn OnepaTtopa [OMNyckaeTcs MNOAKMHOYEHWE creayolmx
TmnoB lNonb3oBaTtenbckoro (OKoHe4YHoro) obopyaoBaHus:

- KOMMNbIOTEP WU Apyroe YCTPOWCTBO C YCTAHOBNEHHOW W HACTPOEHHOW Ha HeM
ornepaunoHHOM CMCTEMON, BKNtoYas ctek npotokonos TCP/IP;

- OKOHe4YHble pabouyne CTaHuMWM Unu cepBepbl, OCHALLEHHblE CEeTEBbIMM aganTepamun C
nogaepxkon 100/1000Base-T/TX, B pexume mapupytusaumm tpaduka (Mcknrodaetca pabota
B MOCTOBOM peXume);

- MapLlpyTM3aTopbl, OCHaweHHble nopTtamu  100/1000Base-T/TX, B  pexume
MapLUpyTM3auun Tpaduka (ucknovaeTca pabota B MOCTOBOM peXUME);

- urposble koHconu (Sony PSP, Microsoft Xbox).

3.3. logkniodeHne kommyTatopoB K obopygoBaHuio Cetn cBasn Onepatopa  kak
ynpaBnseMbiX, Tak U He yrnpaBnsieMbiX He JONyCKaeTcs.

3.4. Wcnonb3oBaHne ABGoHeHTOM [lonb3oBaTenbLCKOro (OKOHeYHOro) obopydoBaHus, He
OTBeYaloLLero ykasaHHbiIM TpeboBaHMAM, MOXET MPMBECTU K YXYALIEHWUO KavecTtBa NMbo K
HEBO3MOXHOCTW MOSb30BaHNA Y Cryrown.

3.5. OTBeTCTBEHHOCTb 3a TexHudeckoe obcnyxmnBaHne AOOHEHTCKOW pacrnpeaenuTenbHon
cuctembl HeceT ABGOHEHT.

4. MpaBuna nonb3oBaHuA Ycnyron, obecnevyeHne nHpopmaLmoHHON 6e30nacHOCTH
4.1. Tlpw nonb3oBaHun Ycnyron ABOHeHT obsi3yeTcs cobnogaTtb npasuna MCNonb30BaHUSA
WH(POpMaLMOHHbIX  pecypcoB CeTn WHTepHeT, YCTaHOBMEHHble Brnagensuamn  unu
agMVHUCTpaTOpaMm Takux pecypcos.

4.2. Jlobble pencteus ABOHeEHTa, Bbi3blBalOWMe OOOCHOBAHHbIE Xanobbl agMUHUCTPaALUN
OpYrnx cetemn cBs3n, MHAPOPMALMOHHBLIX Y TEXHUYECKUX PECYpPCOB, AOKa3blBalOLME HapyLLleHne
npaBun  MOMb30BaHUA  COOTBETCTBYKOLMMU  pecypcaMmn, HegonycTumMbl U ABNAKOTCSA
HapyLleHnem ycnosuin [lorosopa.

4.3. [lpw nonb3oBaHun Ycnyron ABOHeHTY 3anpeLiaeTcs:

- ncnonb3oBaTb He CcepTUUUMPOBaHHOE B YCTAHOBMEHHOM MOpS4KE Ha TeppuTopun
Poccuinckon ®epepaunn NMonb3oBaTenbckoe (OKOHEYHOE) 06opyaoBaHME;

- NCnonb3oBaTb MAEHTU(MKAUNOHHBIE AaHHblEe TPETbUX MWL, KPOME CryyaeB, Korga 3Tu
nvua ynonHoMmounnun AGoHeHTa Ha Takoe UCMNONb30BaHUE;

- Npou3BOANTbL «MACCOBYIO» paccChifiky (bonee yem Ha ABa agpeca SMeKTPOHHOW NOYTbI
NN agpecoB, TPaHCIMPYEMbIX B 3NEKTPOHHYHO MOYTY MpU MOMOLLM LUMO30B, Ha Nengxepsl,
TenerpadHble U TenekcHble annapatbl, hakCUMUIbHbIE annapaTbl U MHOE MOoSib3oBaTeNbCckoe
(okoHe4Hoe) obopyooBaHMe, OOHOBPEMEHHO MMM B TeNeKOHMEpPEHUNN) peknamHbIX,
MH(OPMALMOHHLIX U WHbIX MaTepuanoB [Apyrum mnonb3oBatensm Cetn WHTepHeT, He
coctoswmx ¢ AOOHEHTOM B COOTBETCTBYIOLUMX [OOrOBOPHbLIX OTHOLLUEHUSIX, SBISIIOLLMXCS
HEHYXXHbIMW/HE3anpoLeHHbIMK, a Takke 06e3 npegBapUTENbHOrO COrfacoBaHUsl TakoM
paccbinkmn ¢ Onepatopom (paccoinka CMAMa). Nog «maccoBov» pacchifikon nogpasyMmeBaeTcs
KaKk paccblfika MHOXECTBY mnonydyaTenem, Tak W MHOXECTBEHHas paccbifika OJHOMY
nonyvaTento, 3a WCKMAYEHWEM OTMNPaBreHna peknaMHblX CcoobleHnn B crneumanbHble
KOMMepYeckne TernekoH(epeHLn 1N CrMCcKN pacehbinku;

- paccbinaTb UM nNepeagpecoBbiBaTh «LEMNOYHbIE» CO0OLWEeHMs noboro Tvna, TOo ecTb
nepeHanpasnATb NOyYeHHbIE OT APYrMX N, coobLueHns, cogepalume npocbOy pasocnatb ux
Mo HeCKomnbkMM agpecam, Apyrnm nonb3oBaTenamMm Cetn VIHTepHeT ¢ nogobHonm e npocbbon
6e3 nx cornacus;



- nopdenbiBaTb CryxebHylo WHMOpPMaUMIO B 3arofioBkax CcoobLeHW, paccbinaembix
nocpeaCcTBOM 3MEKTPOHHOM NOYTHI;

- pacnpocTpaHsaTb BpeAOHOCHbIE NporpaMmbl (BUPYChI);

- pacnpocTpaHsTb NoObIM CNocoboM MocpencTBoM Ycnyru nporpaMmmHoe obecnedeHne
Unu gpyrue matepuvarnbl, MOAHOCTBIO UM YaCTUYHO, 3aLlMLLEHHbIE HOPMaMK 3aKOHOL4aTENbCTBa
00 oxpaHe aBTOPCKOrO MnpaBa W WHTENNeKTyanbHOM CcoB6CTBEHHOCTH, 0e3 paspelleHus
BnagenbLa Unu ero NosIHOMOYHOro NpeacTaBuTeNs;

- BCKpbIBaTb TEXHOMOrM4yeckne cucrembl, GrOKM, NporpamMmbl U MHblE COCTaBngLMe
Cetn UHTepHET;

- OCYLLECTBNATb HECAHKLUMOHUPOBAHHbLIA AOCTYN M HaHeCeHue Kakoro-nmbo yuepba
pecypcam Onepatopa, nonb3oBatenam Cetn NHTEpHET 1 Apyrux ceTen, K KOTOPbIM BO3MOXEH
noctyn yepes NHTepHeT;

- NCnonb3oBaTh OTKPbITbIE PETPaHCNATOPbLI ANEKTPOHHOW NOYThI (Open relays);

- orpaHnumBaTtb nMbo npenatcTBoBatbh Aoctyny B CeTb VHTepHeT apyrum ABOHeHTam
w/vnn MNMonb3oBaTtenam OnepaTopa;

- pacnpocTpaHsaTb MHGOPMaLM, OCKOPONALWYIO 4YecTb, [AOCTOMHCTBO, [JeSiOBYLO
penyTauuio, a Takke MmaTepuanbl, OTHOCAWMecA K MopHorpadun, ockopbrnsawowme
yenoBevyeckoe AOCTOMHCTBO, MponaraHauMpyloLlue Hacunme unmM 3KCTPeMu3M, pasxuratolime
pacoByl0, HaUMOHAmNbHYD WKW PEnUrMo3Hylo Bpaxay, npecnegyrolme XynuraHckme wnm
MOLUEHHNYECKME Lenu 1 Apyryw uHGOopMauuio, 3anpeLueHHyr Afd pacnpocTpaHeHust Ha
Tepputopumn Poccuiickon ®enepaumu;

- NCNoONb30BaHWE HECYLLECTBYOLWMX 06paTHbIX agpecoB INEKTPOHHOW MOYThI;

- OCYLLECTBNATb MOMbITKM HECAHKUMOHMPOBAHHOIO AocTyna K pecypcam CeTu cBA3n
Onepatopa, apyrmux ceten, B Tom yncrne Cetn VIHTepHeT, NpMHMMaThb y4acTue B NpoBedeHun
ceTeBbIX aTak 1 CeTeBOro B3rioMa;

- BMeELLMBATLCA B paboTy akTMBHOro ceteBoro obopyaosanunsa CeTn cesasm Onepartopa;

- MCcnonb3oBaTb YCNyry B KOMMEpPYEeCKUX Lensx;

- ncnonb3oBaTtb pecypcbl CeTn cBasn OnepaTtopa Ans NpeaoCcTaBneHnsd TpeTbuM nuuam
poctyna Kk Cetn cesasm OnepaTtopa, a Takke ANs Mponycka Mcxoadawero Tpadguka OT MHbIX
onepaTopoB CBA3N N CeTeln CBA3W;

- ucrnonb3oBatb OGonee oaHOW ceTeBOM KapTbl (CeTeBOro agantepa) n umeTb 0Oonee
ogHoro (ogHoro) IP-agpeca Ha ceTeBou KapTe (CeTeBOM aganTepe);

- yCTaHaBnuBaTb [AOMOMHUTENbHOE ceTeBoe obopyaoBaHme (6e3 cornacoBaHus C
Onepatopom) unun nporpammbl KonnektueHoro goctyna (tuna Proxy, NAT v gp.);

- yCTaHaBnuBaTb CepBepHOe nporpammHoe obecneyeHue, paboTatowee no Ethernet unu
¢ nomoubto broadcast naketos: DHCP, PPPOED, nogmeHaTs IP-agpeca gpyrnx AGOHEHTOB
unun obopynosaHusa Oneparopa;

- WHble OENCTBMS, HE YyKasaHHble Bblle W MNpOoTMBOpeYallne OoOBLENPUHATEIM HOpMam
ucnone3oBaHua pecypcoB Cetn VIHTepHeT unu cosgatowime yrposy LenoctHoctn Cetn cBasu
OnepaTtopa.

4.4. Tpun noctynneHun B agpec OnepaTtopa MNPETEH3MMA CO CTOPOHbl TPETbUX NUL, Ha
aencteua ABOHeHTa, npuBeaeHHble B NyHKTe 4.3 HacToswero MpunoxeHusa, A6oHeHT 06a3aH
no nepsomy TpebosaHuto OnepaTtopa NPUHATL BCe HEODXOOUMbIE MEPbI MO NPECEYEHNIO TaKNX
nencteun n ysegomntb 06 atom Onepartopa. B crnydyae HenpuHATMA ykasaHHbIX mep OnepaTop
ocTaBfsieT 3a cobov npaBO MPUOCTAHOBUTL OKasaHue Ycnyrm AGOHeHTy. [lpuoctaHoBka
okazaHusa Ycnyrm AOOHEHTY OCYyLLeCTBASIETCS NOcfe MNpeaBapuUTEnbHOrO YBEOOMIEHUA U
AnuTcsa BNNoTb A0 NpuHATUS ABoHeHTOM 1 (Mnun) MNonb3oBaTtenem Mep No YyCTPaAHEHUIO NPUYMH
BO3HUKHOBEHMS anobbl TpeTbero nuua.

4.5.  Tpwu dukcuposaHumn YypesmepHon broadcast/multicast akTMBHOCTM (MapasnTHLIN Tpaduk,
Bbl3BaHHbI KOMMbIOTEPHBIMW BMpPYCaMn) CO CTOPOHbI [Monb3oBaTenbCKOro (OKOHEYHOrO)



obopygooBaHMs M Npu nepejadye B HanpaereHuu [lonb3oBaTenbckoro  (OKOHEYHOro)
obopynosaHua ysna poctyna BPDU-coobweHun npotokona STP npepoctaBneHve Ycnyr
aBToMaTtmyeckn Onokupyetca. B aTtom cnyvae pas3bnokupoBka BO3MOXHA TOMbKO Npwu
obpaweHmn AboHeHTa B cnyxby TexHuyeckon noggepxkun OnepaTtopa M odopMeHus
COOTBETCTBYOLWEN 3asaABkK. PaboTbl Mo pa3bnokMpoBKe BbINMOMHAKTCS TONMbKO B paboyee
Bpemsi. Bpemsi 6nokMpoBkK Ycrnyrun, BO3HUKLIEE MO BUHE ADOHEHTA, HE KOMMEHCUPYETCSI.

5. KayecTBeHHbIe napameTpbl Yenyru

5.1. Ycnyra npepoctaBnsieTca 24 (OoBaguaTtb YeTbipe 4yaca) B CyTKW, 7 (CeMb) OHen B
Hepento, 365/366 (TpucTa LWecTbAecAT NATb/TPMCTa LWeCTbAEeCAT LecTb) AHEeW B rogy, 3a
UCKINIOYEHNEM Cry4aeB, NpefyCMOTPEHHbIX HacToAwmM MNpunoxeHnem n [loroBopom.

5.2. Onepatop rapaHTMpyeT KayeCTBEHHble nokasaTenu Ycnyrm Ha pecypcax csoen Cetu
cBasn OnepaTopa He xyxe, Yem 3To onpegeneHo MNpukazom MuHucTepcTBa MHOPMAaLIMOHHBIX
TexHonorunm u ceasm Poccuiickon ®Pepepaumm ot 27.09.2007 Ne 113 «O6 yTBEpXKOEHUM
TpeboBaHuin K OpraHM3aUMOHHO-TEXHUYECKOMY 0BECneYeHNIo YCTOMYMBOIO (OYHKLMOHMPOBAHNUS
ceTn cBA3n obuiero nonb3oBaHua» K TpeboBaHusmm FOCT P 53632-2009 «[llokasaTtenu
kavectBa ycnyr goctyna B MHTepHeT. O0wme TpeboBaHus».

5.3.  Onepatop rapaHTupyeT koadduUMEHT AOCTYNnHOCTU Ycnyrn He MeHee 99%, 41O
cooTBeTCcTBYeT 432 (4eTblpecTta TpuauatM ABYM) MUHyTam HEKOMMEHCMPYEMOrO BpEMEHMU
MpepbiBaHUA okasaHus Ycnyrn B TedeHne PacyeTHoro nepuoaa.

5.4. Tlog npepbiBaHMeM okazaHua Ycnyru, gns uenen, nNpeaycMOTPEHHbIX HaCTOALLMM
MpunoxeHnem, NOHUMaETCA NoNHasa HeJOCTYNHOCTb Becex pecypcoB CeTn NHTepHeT, Bkrovas
Cant OnepaTtopa, Bcrneactsne Bbixoga u3 cTposa obopypoBaHua Cetu csasm Onepatopa.
MpepbiBaHne npegocTaBneHnsa Ycnyrm He OUKCUpyeTca B Criyyae, ecrniv AoCTyneH XoTa Obl
OOMH M3 nybnunyHbIX WHTEpHeT-pecypcoB. [lpepbiBaHMe okasaHus YCnyrm ucHMcnsaeTcs C
MOMEHTa perncTpaumm cnyxbonm TexHuyeckon nogaepxkn OnepaTopa u 3akaH4YMBaeTCs, Koraa
npegoctaeneHne Ycnyrm AGOHeHTy B0306HOBNeHo. KomneHcauusi npegocTaBnsieTcss no
NMCbMEHHOMY 3asaBneHnto ABOHeHTa.

5.5. TlpepbiBaHMeM OKa3zaHMs YCnyru He SBMSOTCA NepepbiBbl:

- Bbl3BaHHble NpOBeAEeHMEM MaHOBO-NpodunakTnyecknx pabor;

- Bbl3BaHHblEe 06CTOATENBLCTBAMM, BO3HUKLLMMK He No BMHe Onepartopa;

- Bbl3BaHHble HenonagkamuM B 30He OTBETCTBEHHOCTM AOOHeHTa, B TOM u4uchne
HapyweHnem A6oHeHTOM TpeboBaHui K akcnnyaTtaumy [lonb3oBaTenbCKoro (OKOHEYHOro)
obopynoBaHus;

- npeayCcMOTpPEHHbIE eNCTBYIOLMM 3aKoHOA4aTeNnbCTBOM u/unun ycnosuamn [orosopa.
5.6. KayecTBeHHble  XapakTepucTukum  YCRAyrm rapaHTUpYOTCaS Npu  COOTBETCTBUM
Monb3oBaTenbCckoro (OkoHe4yHoro) obopyaoBaHMs W ABGOHEHTCKOW pacnpefenuTenbHOn
cuctembl TpeboBaHWAM, YCTaHOBIEHHbLIM HOPMAaTMBHLIMKM MNPaBOBbIMW akTamu B obnactu
CBsA3K, HacToAwmMM NpunoxeHnem n [JoroBopom.



