MpunoxeHune Ne24 k [loroBopy
I I K oKa3aHuA ycnyr cBsi3u

YcnoBus npeaoctaBsneHus flononHutenbHon ycnyru «Ob6ewaHHbIn
nnaTéx»

1. O6wume nonoxeHus

1.1. Hactoawme Ycnosma  npegoctaBneHuss  [JonosiHUTENbHOW  yCnyru
«Ob6ewaHHbIn  nnatéx» (pnanee -— Ycnosud, [dononHutenbHasi ycnyra) B
cooTBETCTBMM CO CT. 437 K PO asnatoTca nybnuyHom ogepTon.

1.2. BbinonHeHne AOOHEHTOM AencTBUA NO NoAakYeHuo [ononHUTenbHON
ycrnyrmu cymtaeTca nMofHbIM K 6e30roBopoyvHbIM  corflacnem ABDOHeHTa C
HacToALMMK YCNOBUAMMN.

1.3. HacTtoswue YcrnoBusi, a Takke W3MEHEHUS W [OOMNOSIHEHUS K HUM
pa3mMeLlarTCAd Ha MHTepHeT-CaIZTe OnepaTopa.

1.4. Onepatop Brnpase BHOCUTb M3MEHEHUS B HacTosilwme Ycnosus. ABOHEHTbI
yBegoMnaTca 00 M3MEeHEeHMM HacTodAwmx YcnoBui nyTtéM nybnukaumm Ha
nHTepHeT-cante OnepaTopa He MeHee 4YeM 3a 10 (gecATb) KaneHgapHbIX gHEN 00
BCTYNMEHNS TakMX W3MEHEHUMW B CUiy. YCrOBUS CYATAOTCA W3MEHEHHbIMU C
MOMEHTA, yKa3aHHOro B COOTBETCTBYHOLLEM YBEAOMIIEHMM.

2. TepMmuHbI M onpeaeneHusn

2.1. «OOGewaHHbIN nnaTtéx» - 370 [lononHuTernbHaa ycrnyra, NpuM KOTOPOW
Onepatop npepocTtaBnseT ABGOHEHTY OTCPOYKYy B onnarte ycryr CBA3W NyTem
npepocTtaBneHuss ABOHeHTYy npaBa noTpebnsaATb Yycnyrm CBA3WM Ha CyMMYy
«ObeLlaHHOoro nnaTexa.

2.2. Cymma «O6ewaHHOro nnarexa» - BupTyanbHas CymMma, BPEMEHHO
oTobpaxaemas Ha JluueBom cyete ABoOHeHTa 6e3 BHECEeHUS AEHEXHbIX CPeacTB,
koTopble AGOHEHT Brpase NoTpedbuTb B Nepmnog 4eNCTBUSA YCnyrm

3. Mopsaaok NOAKMIOYEeHNA U OTKITIOYEeHUNA JononHuTenbHON ycnyrum

3.1. [dononHuTenbHas ycnyra MOXeT ObiTb  nogkntoveHa  ABOHEHTY,
none3ytowemycs Ycnyron «JomawHuin UHTepHeT» ¢ TapudHbiM nnaHom 6e3
orpaHn4yeHns no Tpaduky UM nakeTHbiIM TapudHbIM MAaHOM, B KOTOPbIA
BKMoveHa Ycnyra «domawHun MIHTepHeT» 6e3 orpaHnyeHnsa no Tpaduky.

3.2. «llogkntoveHne  [onosiHUTENbHOW  yCIyru npou3BoaMTCA nyTEM
camocToATenbHOM akTueaumm AbBoHeHToM B JInuHom kabuHeTe, yepe3 OnepaTopa
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NUNn NYTEM HanmMcaHusa 3asBreHns B oduce npogax n obecnyxmeaHna OnepaTopa.
ABOHEHT, BOCMONb30BaBLUMNCA [JONOMHUTENBHOM YyCryron, 06a3yeTcsa BHECTU Ha
JlnueBon cyeT [OeHexHble cpeAcTtBa B pasMmepe He MeHblweMm, 4Yyem Cymma
«Ob6ewaHHoro nnatexa» A0 WUCTeYyeHusa nepuoga Aencteust [OnonHUTENbHON
ycryru.

3.3. B nepvog pencteua [ononHuTenbHoW ycrnyrn — no JlMuesomy CYHETY
ABoHeHTa NpoOo/mKaeTcs exeagHeBHOe HauvncrneHne ABOOHEeHTCKoW nnaTtbl 3a
YyCIyrm CBSI3W U WHble YCNyru, HepaspblBHO C HUMU CBSI3aHHble, KOTOpble
nogknoveHol y AboHeHTa.

3.4. B nepwog peucteBua [ononHuTenbHoW ycryrm cMeHa TapudHoro nnaHa
n/nnu NOAKMIOYEHNE/OTKNIOYEHNE YCNYr CBA3W WUIM WHbIX YCIYyr, HepaspbiBHO C
HUMW CBSA3aHHbIX, Yepe3d JInyHbI KabuHeT HeaoCTynHa.

3.5. OtkntoyeHne [JOnONHUTENbHOW YCRyrM NPOUCXOAUT aBTOMATMYECKU MO
nctedeHnn nepmnoga genctensa LJononHUTENbHOM YCyrn corfiacHo nyHktam 4.1.4. v
4.2.2. HacToALWMX YCroBUN.

4. YcnoBusa npegocrtaBneHns JononHuTenbHOMN ycnyrmn

4.1. Ycrnosua npepocTtaBneHus [ononHUTENbHOW  ycryrm OEenCTBYHOLLMM
AboHeHTam:

4.1.1. [JdononHutenbHaa ycryra MoOXeT  ObiTb  nogknwodeHa  ABOHeHTy,
notpebnstowemy Ycnyrn He MeHee TpEx KaneHgapHbIX MecsaueB N HaxoasLwemMycs
B cTatyce ®uHaHCOBOW BNOKMPOBKM.

4.1.2. CtoumocCTb nogknoyeHna [ononHuTteneHoOM ycnyrm coctasnsetr 15
(naTHaguate) pybnen, skntodaa HOC, wn onnauvBaetcs AOOHEHTOM MyTéM
BHECEHUS [OEeHeXHblX CcpeacTB Ha JlMueBom CYET nepen  akTusauuven
HononHuteneHon ycnyrn. [lnata 3a nogknwoveHve [onorHUTenbHOW ycnyru
B3VIMaeTCs Kaxabl pa3 npu €€ noaKnoYeHnn.

4.1.3. TopkntoyeHne JONonHUTENbLHOM YCNyrn BO3MOXHO He Yvalle O4HOro pasa B
KanengapHbin Mecsy (PacdéTHbli nepuon) npu ycrioBUM BHeceHust Ha Jluueson
CYET OEHEeXHbIX CpeAcTB B pasMepe He MeHbleMm, yem Cymma «ObelaHHoro
nnartexa» 3a npegbiaywmni PacyéTHbin nepuos.

4.1.4. Tlepnog pencteua [ononHUTENbHOW ycnyru coctaBnder 7 (Cemb)
KaneHgapHbIn OHENn C MOMeHTa nogknoveHns. B cniyyae ecnn no ucrteveHun 7
(cemu) kaneHgapHbIX OHEW C MOMEHTa noaknoyeHus [JonosiHMTenbHOW ycnyru
ABOHEHT He nononHun 6anaHc ceoero Jlnyesoro cyéta Ha Cymmy «ObelaHHOro
nnaTexa», okasaHue ycrnyr OnepaTopomM npuocTaHaBnuBaeTcs.
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4.2.  Ycnosuda npegoctasneHns JononHUTENsHOW ycnyrn HoBbiM AGOHEHTaM:

4.2.1. [JononHuTenbHas ycnyra npegoctaBnseTca B MepBbil OeHb Hadana
none3oBaHus ycrnyramm Onepartopa, B nocnegywwme AHn  [JononHutenbHas
ycnyra npegocTaBnsaeTca cornacHo nyHKTy 4.1 HacTosAwmnx Ycnosun.

4.2.2. lNepnog penctBna [LJONONHUTENBHOW YyCnyru coctaBnger 3 (Tpwu)
KaneHaapHbIX OHS C MOMEHTa noakntoYeHus. B cnyyae ecnn no ucreyeHunm 3
(TPEX) KaneHOapHbIX OHEW C MOMEHTa NoAKMoYeHUs [JOMnoSIHUTENbLHOW YCryru
ABoOHeHT He nononHwun 6anaHc Jlnyesoro c4éta Ha Cymmy «O6ewaHHOro
nnartexa», okasaHue ycrnyr OnepaTopom npuocTaHaBnMBaeTCs.



