MpunoxeHune Ne 1 k [loroBopy

NPABUITA OKA3AHUA YCNYT CBA3U

MpaBuna okasaHusa ycnyr cBs3u (panee - [MpaBuna) pa3paboTaHbl B COOTBETCTBUM C [paxaaHCKUM KOAEKCOM
Poccunckon ®epepaumnun, PepepanbHeiM 3akoHoM oT 07.07.2003 N2 126-P3 «O cBA3M», MHBIMU HOPMaTUBHO MpPaBOBbIMU
akTamu Poccuiickon ®epepaunm; perynupyrotT B3aumMooTHOLWEHMA Mexay Onepatopom U AGOHEHTOM MpWU OKasaHuu YChyr u
LononHnTenbHbIX YCnyr W SBNSIOTCA HeoTbemfieMon u4acTtbio [oroBopa. [lpaBuna ycraHasnusatoTca OnepaTopom
CaMOCTOATENBLHO U MOTYT BbITb NPUHATLI AGOHEHTOM He MHaye Kak nyTeM NpUCOeavHEHNS K HAM B LLENOM.

OIMMABINEHUE
. OCHOBHbI€ TEPMUHbI U onpeaeneHus
. O6Lwme nonoxeHus
. Mopsaok 3aknYeHusi, UBMEHeHUs 1 pacTopXeHus [Jorosopa
. MNopsapok okasaHus ycnyr
. O653aHHOCTM 1 NpaBa OnepaTtopa
. O653aHHOCTM U NpaBa AGOHEHTa
. CToMMOCTb YCrnyr 1 NopsifoK ux onnatbl
. PaspelueHune cnopos, pacCMOTpeHNe yBEAOMITEHUI (3asBNEHUI) N NPETEH3NN
. OtBeTcTBEHHOCTb CTOPOH
10. O6cTosITENLCTBA HEMPEOAOIMMON CUMbI
11. MNopsAgok ycTpaHeHns HencnpaBHOCTEN
12. MNnaHoBo-npodunakTnyeckme pabotbl

OCoONOUBRWN =

1. OCHOBHbIE TEPMWHbI 1 ONPEOENEHUA

«ABOHEeHT» — du3nyeckoe nNuuo, 3aknumnsee ¢ Onepatopom [JoOroBop, KOTOPOMY ANA Lenen UCNosHeEHUs
LoroBopa BbiaeneH AGOHEHTCKNI HOMEpP U/UNN YHUKanbHbIW Ko, naeHTudukaumm (Jinueson cyerT).

«ABOHEHTCKas NMUHUA» — JINHUSA CBA3M, HAaXOAALWAsACS B 30He OTBETCTBEHHOCTU Onepartopa u coeguHsaoLas
cpeactea cBs3n CeTun cA3n OnepaTtopa ¢ AGOHEHTCKOI pacnpeaennTenbHoOn CUCTEMON.

«AGOHEHTCKMA HoOMep» — TenedoHHbIi HOMEp, OAHO3HAYHO onpepenswwmMin  (MAEHTUOULMPYIOLLWIA)
Monb3oBaTenbckoe (okoHeyHoe) obopypoBaHue B CeTu cBa3u OnepaTtopa WM MOAKMIOYEHHOE K CETU MOABUXHOMN
paguotenecdoHHon cBA3M Onepatopa [lonb3oBaTenbckoe (OKOHEYHOE) obopyAoBaHME C  YCTAHOBIIEHHBIM B HEM
MaeHTndmnkaumoHHbIM Moy nem.

«ABOHeHTCKass nnarta» - YCTaHOBMeHHass TapudHbIM nnaHoOM CTOMMOCTb Ycnyr 3a PacuyeTHbin nepuop,
ABNSAOLWANACA MOCTOSHHON BEeSIMYMHOW, He 3aBucsllein oT obbema cakTuyeckn nony4veHHblx AGoHeHToM Ycnyr. Mopsipok
cnucaHus AGOHEHTCKON nnaTbl onpeaensaeTcs Joroeopom n TapudHbIM MaHoM.

«ABGOHeHTCKas pacnpegenutenibHasi CUCTEMa» — COBOKYMHOCTb (OU3MYECKUX Lienen n TEXHUYECKUX CPeacTB (B TOM
4Yncne NPOXOAHbIX yCUnutenen, pasBeTBuTenen, aboHEHTCKNX PO3ETOK U MHbIX KOMMYTAaLMOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX
B [oMelleHnM n HaxodswwmMxca B 30HEe OTBETCTBEHHOCTM AOOHeHTa, 4yepe3 KoTopble [lonb3oBaTenbckoe (OKOHEYHOoEe)
obopynoBaHue nogknoyaeTcs K AGOHEHTCKOW NINHUN.

«ABTOpUM3auuA» — npouecc aHanusa Ha cepsepe Onepatopa BBeAeHHbIX AGOHEHTOM AyTeHTUUKALMOHHbIX
[OaHHbIX, N0 pe3ynbTaTaMm KOTOPOro onpeaensietcs Hanuuve y AGOHeHTa npaBa Nofib30BaHUs Ycnyramu unu Bxoaa B JIMYHGbINA
KabuHerT.

«AkTnBaumsa SIM-kapTbi» - NpuBeaeHve VoeHTMhrKauMoHHOro Moaynsi B COCTOsIHUE, obecneymnBatolee JOCTYN K
Ycnyram.

«AyTeHTU(UKALUMOHHBbIE AaHHbIe» - laHHbIE, naeHTUdMUMpyowme AGOHeHTa u no3sonsoLme AGOHEHTY NONyYnUTb
goctyn K JlnyHomy kabuhety Ha Cavite Onepatopa u/unu Ycnyram. AyTeHTUUKaLMOHHbIE AaHHbIE COCTOAT U3 YHUKAaNbHOro
norvHa u napons, BblgaBaeMbix OnepatopomM ABGOHEHTY Npu 3aknoyeHun Jorosopa. MNaponb MoXeT 6biTb U3MeHEH AGOHEHTOM
B JIn4HOM KabMHeTe C UCMONb30BaHNEM AENCTBYHOLLMX HA MOMEHT Takoro M3MeHeHns AyTeHTUMKALMOHHBIX AaHHbIX.

AyTeHTUUKALNOHHbIE AaHHble B AaNibHEWLLMX B3aUMOOTHOLeHUsIX AGoHeHTa ¢ OnepaTtopom 6yayT pacleHnBaTbCst
umun cornacHo ®epepanbHomMy 3akoHy oT 06.04.2011 N2 63-P3 «O6 31eKTPOHHOW MOAMUCU» B KayecTBE KIiltoya MpoCTomn
3neKTpoHHOW noanucyu AboHeHTa. MHcbopmauusi B anekTpoHHon opmMe, pasmelleHHas AGOHEHTOM B ero JInyHom kabuHeTte
nop, cBouMu AyTeHTUDUKALMOHHBIMY AaHHbIMU, U AencTBus AGoHeHTa B JTnyHoM KabuHeTe 6yayT NpM3HaBaTbCs SNEKTPOHHBLIM
[OKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTY Ha GymMaxHOM HocuTerne, nognucaHHOMy coBCTBEHHOPYYHOW MoAnucbio. CTOPOHBI
cornallatoTcsl, 4YTO noAanucaHve [OKYMEHTOB MPOCTON 3MeKTPOHHOW noanucbio ABGOHEeHTa BReYeT WX OpUANYECKYHO
obazaTtenbHocTb Ans CTOPOH.

Co cTopoHbl OnepaTopa topuanyeckum 3HauMmble AOKYMeEHTbl nubo nybnukytoTca Ha Caiite Onepatopa, kak 3To
npegycMoTpeHo [loroBopoM, nMBo reHepupyroTca U oTnpasnstoTca AGOHeHTY yepe3 ero JIuuyHbin kabuHeT ¢ URL-agpeca
Cawvita Onepatopa.

Mpu cobniofeHnn Bblleyka3aHHbIX YCrnoBuili CTOPOHbI MPU3HAOT [AOKYMEHTOOOOPOT B 3MEKTPOHHON hopme
3KBMBASIEHTHBLIM JOKYMEHTOO60pPOTY C COBCTBEHHOPYHYHON NOAMMUCHIO Kax Ao CTOPOHbI.

«BupeokoHTeHT, lMakeT BupeokoHTeHTa» — MynbTUMeAuiHblE pecypcbl M WMHaA MHGOpMauusa, B TOM 4ucne
MaTepuansl, ABnsowmecs obbekTamMn aBTOPCKOro npaBa M CMEXHbIX MpaB, AOCTYN K KOTOpbIM npegocTaBnsetcsa ABOHEHTY
u/vnu MNonb3oBaTenio B pamkKax okasaHusa Ycnyru.



«BbI3oB» — peicTBus, coBepliaemble AGOHEHTOM u/unu lMonb3oBaTenem B Lensx ycTaHoBreHus TenedoHHoro
coeayHeHns Monb3oBaTenlbckoro (OKOHEeYHOro) obopyAoBaHUsl C NONb30BaTENbCKMM (OKOHEYHbIM) 060pyAOBaHWEM ApYroro
aboHeHTa unu nonb3oBaTens UM ¢ OKOHEYHbIM 311IEMEHTOM CeTU TenlecpOHHO CBS3M, 1 COBOKYMHOCTb OnepaLmii, NOpoXaaeMbiX
3TMMM OENCTBUSIMU B CETU INEKTPOCBA3N.

«[OoNoOnNHUTeNbHbLIN abOHEHTCKUA Homep» - TenedoHHbI HOMEpP, OAHO3HAYHO OnpeaenawLnin
(MaeHTUUUMPYIOLLMIA) TEXHUYECKME U NPOrpaMMHbIE CPeACcTBa y3na CBSA3M CeTu MecTHow TenedoHHon ceAsn OnepaTopa,
No3BoMSoLLME OCYLLLECTBNATL Nepeagpecauunio BXOAALWNX BbI30BOB.

«[dononHuTenbHble ycnyru» - ycnyru (paboTbl), OKa3bliBaemble HenocpeacTBeHHo OnepaTtopom u/vnu c
NpUBMEYEHNEM TPETbUX NUL, TEXHONMOrMYECKM Hepa3pbliBHO CBSI3aHHble C YCryramu W HanpaBfeHHble Ha MOBbILEHWE UX
noTpebutenbckon LeHHOCTU. [NepeyeHb, onucaHue u ctoumocTs JononHuTenbHbIX yenyr nybnukytotes Ha Cainnte OnepaTopa u
ABNAIOTCS HeOTbeMemMon yacTbio [oroBopa. VHdopmauums o 3akasaHHbIX AGOHEHTOM [JOMONMHUTENBHBIX YCIyrax CoaepXuTcs
B [Jorosope u/vnu B JInuHoM KabnHeTe AGOHEHTA.

«EavHuua tapudmkaumm» - eguHnla obbema Ycnyr, Konuyectsa unv ob6bemMa nony4yeHHON W/unu oTnpaBrieHHON,
n/vnn obpaboTaHHOM C Mcnofib3oBaHMEM [lonb30BaTENbCKOro (OKOHEYHOro) obopyAoBaHWMA WMHdopMauum u/wnum obbem
XpaHUMOWN MHOpMAaLMK, CTOMMOCTb W NOPSAAOK ONnaThl KOTOPbIX onpeaensatoTca TapudHbIM NaHoM.

«30Ha obGcnyXuBaHUA» — TeppuTopus, B npegenax KOTOpPOW cyllecTByeT noareBepxaeHHaa OnepaTtopom
TexXHUYecKkass BO3MOXHOCTb OKa3aHusa Ycnyr.

«ApeHTUdUMKaumoHHbIn Moaynb (SIM-kapTa)» — 3NEKTPOHHBbIN HOCUTENb WHGOPMAaLWK, YCTaHOBMEHHbLI B
Monb3oBaTenbckoM (OKOHEYHOM) OGOpyAoOBaHMKM, C MOMOLLBID KoToporo OnepaTopoM OCYLLECTBRSETCA UAeHTudrKauus
AbBoHeHTa, focTyn MNonb3oBaTenbCKoro (OKOHEYHOro) 06opyaoBaHUS K CETU NOABUXHON paguoTenedoHHol cBsian OnepaTtopa,
a Takxe obecneumBaeTcs 3aLmTa OT HECAHKLIMOHNPOBAHHOIO MCMOSb30BaHUss ABOHEHTCKOro HomMepa.

«NHbopmauoHHO-TeNNleKOMMYHUKaLMOHHasA ceTb UHTepHeT, ceTb UHTepHeT, UHTepHeT» - TexHonormyeckas
cuctema, npegHasHayeHHas Ansa nepefadv no AMHWAM CBA3W MHAOPMAaLMK, OOCTYN K KOTOPOW OCYyLLEeCTBASETCH C
MCMoNb30BaHMEM CPEACTB BbIYUCIUTENBbHON TEXHUKW.

«Kop BbIGoOpa onepatopa ceTu TenedOHHOM CBA3M» - Undpa unn KomouHaumsa umdp, Habupaembix AGOHEHTOM
n/vnu MNonb3oBaTenem Ansa Bbibopa onepaTtopa CeTU MEXAYrOPOAHON N MeXAyHapoaHoW TenedOHHON CBA3N.

«KoHTakTHbIN LleHTp» - CTPYKTYpHOE nofpa3saeneHve OnepaTopa u/vnu TpeTbn nuua, npusnekaemsie OnepaTtopom,
ocyulecTensoLme MHHOPMaLMOHHO-cpaBoYHoe obcnyxnBaHme AGOHEHTOB.

«KopoTkoe TekcToBOe coobueHne (SMS-coobueHune)» — coobLieHne, cocTosiiee n3 6yks U/MnmM CUMBOSOB U
npegHa3HadYeHHoe AJ1s nepepaym no cetn NnoaBMXHoOM pagmoTtenedoHHon ceasn OnepaTopa.

«JInyHbIN KabuHeT» - opraHu3oBaHHass OnepaTopoMm cucTeMa camMoobCnyXuBaHWs, [OCTYN K KOTOPOW
npenocTaBnAeTca aBTOpU30BaHHbLIM AGOHEHTAM C LIeSbi0 CaMOCTOATENBHOMO ynpasneHusa Ycnyramu n/unv JononHutensHeIMu
ycnyramm v nosly4eHns CrnpaBoyHON MHPOPMaLUK O HUX, a@ TakXe NoryYeHnsa CBeAeHUn o cocTosaHun Jluuesoro cyeta. B JTnyHom
kabuHete ABOHEHT MOXEeT WU3MeHATb TapudHblii nnaH W NepeyeHb OKa3blBaeMblX  [lONOMHUTENbHbIX  YCIyT,
[06aBNSATb/M3MEHATL/YAansATh KOHTAKTHYI0 MHOPMaLmio, opopMAsTh 3asiBKU Ha NOAKIIOYEHUe YCnyr, a TakxXe Npou3BoanTb
onnaty Ycnyr nocpeacTBoOM UCMOSb30BaHUA 3MIEKTPOHHbLIX CPeacTB nnartexa. JocTyn B JIMyHbin kabuHET npou3BoamuTca Ha
Cante Onepatopa ¢ noMoLbio AyTEHTUDUKALNOHHBIX AAHHbIX.

«JluueBoW cyeT» - 3annCb B aBTOMaTU3NPOBaHHOW cucteme pacvetoB OnepaTtopa, KOTopas COAepPXWUT CBeAeHus O
nnatexax AboHeHTa B nonb3ly OnepaTtopa, CyMMmax AeHeXHbIX CPefCTB, CMUCaHHbIX B Ka4yecTBe OnnaThl 3a OKa3blBaeMmble
ABoHeHTy Ycnyru w/vnu [JononHutenbHble YCRyrn, a Takke o pa3mepe 3afonxeHHocTn ABoHeHTa Nnbo ocTtaTke AeHeXHbIX
cpencTs.

«OnepaTtop» — 000 «TTK-CBsA3b» (ganee TTK-CBA3b), ABNSAOLEECA ONEpaTOPOM CBA3UN U OKa3blBaloLLee
ABOHEHTam Ycrnyru B COOTBETCTBUM C [JOrOBOPOM.

MecTto HaxoxpaeHusi: 123357, r. MockBa, Bepeiickas yn., a. 29, ctp. 33

MHH 7709362765 KIMM 773101001; OFPH 1037739164451

BaHkoBCcKMe pekBM3nTbI:

P/c 40702810125100000593

B ®unuan LleHTpanbHbii banka BTB (MAO) r. MockBa

K/c 301018101452500004 11

BNK 044525411

«MakeT TenekaHanoB» - Habop TeneBU3MOHHbIX KaHaroB, CUrHan KoTopbix AocTaBnseTcs o [Monb3oBaTenbeKoro
(okoHeuHoro) o6opynoBaHusi B pamkax BblibpaHHoro A6oHeHToM TapudHoro nnaHa.

«MepeHeceHne abGOHEHTCKOro HoOMepa» — COBOKYMHOCTb OPraHM3auMOHHO-TEXHUYECKUX  MEPOMNpUSTUN,
no3sonstoLmx ABOHEHTY, KOTOPOMY Ha ocHoBaHuW [loroBopa BbiaeneH AGOHEHTCKUIA HOMEpP, COXPaHWUTb U UCMOSb30BaTb 3TOT
ABOHEHTCKMI HOMEp MpW 3aKf4YeHMU HOBOTO [OroBopa C [ApPYrMM OMepaTopoM CBS3UM Mpu  COGMIOAEHWM YCNOBUW,
YyCTaHOBMEHHbIX [JOroBopom.

«MpepbiBaHue oka3aHusa Ycnyru» - 3apeructpupoBaHHasi KoHTakTHbIM LIeHTpOM HEeBO3MOXHOCTb MOTpebreHus
ABOHEHTOM YcCnyru, Bbi3BaHHasi TEXHUYECKMM OTKa3OM anmnapaTtHOro wunu nporpammHoro obecneuvenus Onepatopa nunbo
HapyLleHneM paboTbl KabenbHbIX COOPYXEHWUIA, 3aAeACTBOBaHHbIX B OKa3aHUW Y Cnyru.

«Monb3oBaTenb» - PU3M4ecKoe N1Lo, 3aKasblBaloLlee 1/unm ncnonb3yoliee Ycnyru.

«Monb3oBaTenbckoe (OKOHe4YHOe) ob6opyaoBaHUE» - CEPTUDULMPOBAHHOE AN MCMNOMb30BaHWA Ha TeppuUTOpun
Poccuiickoin ®epepauun obopynoBaHue AbGoHeHTa w/unu [Nonb3oBaTens W/unuM TEXHUYECKUE CPeacTBa, MpUMEHSEMble
A6oHeHTOM n/vnu MNMonb3oBaTenem Npu NONbL30BaHMK Ycnyramu.

«MomelweHne» — nomeLLeHne, Haxopslleecs B 30He OTBETCTBEHHOCTM ABOHEHTa, B KOTOPOM YCTaHOBIIEHO
Monb3oBaTenbckoe (OKOHEYHOE) 060pyAoBaHNe U AGOHEHTY OKa3bIBalOTCH YCyru.

«MpepocTaBneHne AocTyna K ycrnyram cBfi3au, oka3biBaeMbIM APYrMM onepaTopoM CBA3U» - obecnedeHne
OnepaTopoM BO3MOXHOCTM Momny4eHust AGOHEHTOM YCryr CBsi3W, OKa3blBaeMbIX ApYrMM ONepaTopoM CBS3U.

«PacyeTHbIM nepuoa» — nepuop NPOAOMXUTENBHOCTEIO B OAMH KareHAapHbIl Mecsil, B KOTOPOM ABGOHEHTY
okasblBaeTca Ycnyra. [pu okasaHuu Ycnyru B TeYeHue HEMnosiHOro KaneHgapHoro Mecsua, ee CTOMMOCTb pacCcuyuTbiBaeTcs
NpOMNopLMOHanbHO BpeMeH! hakTUYECKOro Nofb30BaHNUs Y Cryron, npy 3TOM HEMOJTHbIE CYTKW CYUTAKOTCS NOMHBbIMU. Y CNOBUSAMU
oKasaHusi Ycnyr MOXeT 6biTb YCTaHOBMIEH MHON PacyeTHbI nepuog.



«PoymMuHr» - obecrieyeHne OnepaTtopoM BO3MOXHOCTU AGOHEHTY C npuMeHeHueM MaeHTudgmrkaumoHHoro Mmoayns,
yKasaHHoro B [lorosope, nonb30BaTbCA YCrnyramu NoasuxXHoON paguotenedoHHON CBA3M B CETU CBA3M PoyMMHroBoro naptHepa,
npv HaxoxaeHun AboHeHTa u/vnu MNMonb3oBaTtens 3a npegenamu 3oHbl 06CNyXUBaHUS.

«PoOyMUHroBbIN NnapTHep» — ornepaTop CBsi3W, C KOTopbiM Y ABOHeHTa [oroBop 06 okasaHuu yCryr noaBUXHOMN
pagnoTenedOoHHON CBA3K He 3aKIouveH, obecneymBaloLLmMii HA OCHOBaHUM AOrOBOPHbLIX OTHOLWEHW ¢ OnepaTopoM oka3aHue
ABOHeHTY Ycnyr 3a npegenamm 3oHbl 06CNyXUBaHuUS.

«Cant OnepaTtopa» - odwuumanbHbii canT OnepaTopa, pacrnofoXeHHbli B ceTu WHTepHeT no apgpecy:
http://www.myttk.ru, BKnto4asi Bce Npon3BOAHbIE AOMEHbI NOCNEAYIOLLNX YPOBHEN.

«CeTb cBaA3nM OnepaTopa» — TexHonorMyeckasl cuctema, BkIovawwass B cebsi cpeactBa M NMHUM  CBA3W,
Heobxoammas Ansa okasanusa Ycnyr AGoHeHTam u/unu MNonb3oBaTensimM Ha OCHOBaHUM COOTBETCTBYIOLUMX NMUeH3uiA. Mog CeTbio
cBsa3n OnepaTtopa cnegyet NoHUMaTh B COBOKYMHOCTU CETb Mepefayn faHHbIX, CETb CBA3MW ANA pacnpocTpaHeHus nporpamm
TENEeBN3MOHHOIO BELLAHUS U pagnoBeLLaHuns, CeTb TeNleOHHON CBA3M.

«Cnam» - Tenematuyeckoe 3NIeKTPOHHOE CcOO0bLleHNe, nNpefHasHauYeHHOe HeonpeerieHHOMY Kpyry nu,
poctaBneHHoe AGOHeHTYy u/wnu MNonb3oBaTtento 6e3 KX NpegBapuUTENbHOrO COrfacus U He MO3BONALWEe ONpeaenuTb
OTNpaBUTENS 3TOFO COOBLLEHNSA, B TOM YMCIE BBUAY YKa3aHUs B HEM HECYLLECTBYHOLLEro unu anscncmumpoBaHHoOro agpeca
oTnpasuTens.

«CTOpOHBbI» - AGOHEHT 1 OnepaTop COBMECTHO.

«TapudHbIN NNaH» - COBOKYMHOCTb LIEHOBbIX M TEXHUYECKMX YCNOBUI, Ha KOoTopbix OnepaTop oka3biBaeT AGOHEHTY
OLHY Unn Heckonbko Ycnyr. TapudHble nnanHbl nybnukytotca Ha Caite OnepaTtopa U sSIBASAOTCS HEOTbEMSIEMOIN 4acTblo
Oorosopa.

«TeneBM3NOHHbIN KaHany», «TenekaHan» - coOpMMpPOBaHHas U pacnpocTpaHsiemas BellaTenem B COOTBETCTBUM C
CETKOW BeLlaHns Nnof NoCToAHHbIM HAMEHOBAHUEM 1 C YCTAaHOBIIEHHOW NEPUOANYHOCTBI COBOKYMHOCTbL TENEenporpaMm u (unwu)
WHbIX ayANOBU3YanbHbIX, 3BYKOBbIX COOOLLEHNA 1 MaTepuanos.

«Tened)oHHbIA HOMeEp» — MOCNEeAOBaTENbHOCTb AECATUYHBbIX  LUMdp, CooTBeTCTBylOWas TpeboBaHUsM,
YCTaHOBMEHHbIM B POCCUICKON CUCTEME U MIlaHe HyMepaLun unn B MeXAyHapoAHOM MiiaHe HyMepaummn 351eKTPOCBA3UN 0bLLero
nonb30BaHusA, cogepxallas nHdopmMaumio, HeobxoaMMyo Ans coBepLueHus BoizoBa B ceTu TenedoHHON CBA3N.

«TenecdoHHOe coeanHeHME» — YCTAHOBIIEHHOE B pe3ynbTaTe Bbl30Ba B3aMMOAENCTBUE MeXAY CPeAcTBaMn CBA3N,
nossonsowee ABGOHeHTY u/vnu MNonb3oBaTtento nepeaasaTbh W/WM NPUHUMAaTh FOSIOCOBYHO /MU HE TONIOCOBYO UH(OPMAaLMIO.
TenedoHHOe coeaMHEHNE MOXET ObITb MECTHbIM, BHYTPU30OHOBbIM, MEXAYropoAHbIM, MEXAYHapOAHbIM W MO CETW NOABUXHOM
paguoTenedOoHHON CBA3MN.

«TexHU4yeckass BO3MOXHOCTb NpefocTaBNeHUA [OCTyna K CeTU CBA3M» - OOHOBPEMEHHOEe Hamnuuine
He3a[enNCcTBOBAHHOW MOHTMPOBAHHOW E€MKOCTW y3fa CBA3W, B 30HEe [EWCTBMA KOTOPOro 3anpaluvMBaeTcs MOAKNioYeHue
Monb3oBaTenbckoro (okoHeyHoro) obopyaoBaHuss kK Cetu cBasu OnepaTtopa, M He3aAeNCTBOBAHHbLIX JIMHUIA CBA3MN,
no3BonsAlWmMX copMmupoBatb ABOHEHTCKYKD JIMHUIO CBA3W MeXAy Y3noM CBA3W M [lonb30BaTenbCKM  (OKOHEYHbIM)
obopynoBaHueM Ans okasaHust YCnyr.

«Ycnyra u/vnu Ycnyru» — ogHa Unv HECKOIbKO YCIyr CBA3U, oka3bliBaeMblx OnepaTtopomM AGOHEHTY Ha YCNOBUSIX U B
nopsifke, yCTaHOBMEHHOM [JOroBOpOM, U MHble COMYTCTBYOLWME UM ycnyrn. OnucaHune Ycnyr npuBeAeHO B COOTBETCTBYHOLLIMX
NPUNOXeHnsax K [JoroBopy, SABNAIOLMUXCA €ro HEOTbEMIIEMOMN YaCTbiO.

«Ycnyra no npegocTaBneHU0 AOCTyna» - COBOKYMHOCTb AecTtBuit OnepaTtopa no hopMupoBaHuio AGOHEHTCKOM
NVHWK, BKIOYaoLWwmx B cebsa Bble3n cneumanmctoB OnepaTtopa B [NomelleHne, MOHTax ABOHEHTCKON NINHUW, TECTMPOBaHWE
NOAKIIOYEHHON Y CNyrn Ha COOTBETCTBME TEXHNYECKUM NapameTpam okasaHusa Ycnyr.

2. OBLUME NMONOXEHUA

2.1. Onepatop okasbiBaeT Ycnyrn B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHom oT 07.07.2003 Ne 126-d3 «O
cBsi3uy», [MpaBunamMu okasaHusi TenemaTUyecKux YCryr cBs3u, yTBepxXAaeHHbiMu [MoctaHoBneHuem [lpaButenbctBa PO ot
31.12.2021 Ne 2607 , [MpaBunamu oOKasaHWs ycnyr CBSI3M MO nepefadve LaHHbIX, YTBEpXAeHHbiMu [locTaHoBneHune
MpaButenscrtea P® ot 31.12.2021 Ne 2606 , MNMpaBunamu okasaHus yCnyr CBA3U AnS Lenei TeNeBU3MOHHOro BeLaHns u (unu)
paavoBeLlaHns, yTBepXaeHHbIMu MoctaHoBneHuem MpasuTensctea P® ot 22.12.2006 Ne 785, MNpaBunamu okasaHusi ycnyr
TenedOHHON CBA3M, yTBepXaAeHHbIMU [MocTaHoBneHnem Mpasutensctea PP ot 09.12.2014 N 1342 n Ha ocHOBaHUU creayoLumx
NULEH3NI:

Bupg ycnyr ceasu HaumeHoBaHune opraHa, | PermctpaumoHHbIv Cpok LencTBus
BblAaBLLEr0 NULEH3UIO Homep nuueH3nn/ Homep | nuueHsuu
nuueHsumn OnepaTtopa

Tenemartuyeckue ycnyru cBsiau ®depnepanbHas cnyxba no | J1030-00114- ¢ 30.03.2017
Hag3opy B cdepe cBssu, | 77/00056596 / 150137 no 30.03.2027
WHOPMALIMOHHBIX TEXHONMOMNAN
MacCOBbIX KOMMYHMKaLuii

Ycnyrn cBA3W No NpeaocTaBneHuto ®depnepanbHas cnyx6a no | J1030-00114- c 17.02.2017
KaHamnoB CBSA3U Hag3opy B cdepe cBssu, | 77/00056706 / 150136 no 17.02.2027
VUH(OPMALMOHHBIX TEXHONMOMMAN
MaccoBbIX KOMMYHVKaLUuii

Ycnyrn cBi3n no nepepayve paHHbix | PepepanbHasi cnyx6a no | J1030-00114- c 17.02.2017
ONna  uenenm nepejaynm ronocoBov | Hapg3opy B cdepe cBaA3w, | 77/00056708 / 150134 no 17.02.2027
MHpopmaLun WUH(OPMALMOHHBIX TEXHONMOMMAN

MacCOBbIX KOMMYHMKaLuiA
Ycnyrn cBA3n no nepefade AaHHblX, | PepepanbHasi cnyx6a no | J1030-00114- ¢ 30.03.2017

3a WCKMYeHMeM ycnyr cB3W MO | Hag3opy B cdepe cBasu, | 77/00056707 / 150135 no 30.03.2027
nepefadye  faHHbIX  Ans uenen | MHOOPMALMOHHBIX TEXHOMOrMK
nepenayv ronocosou nHdopmauum MacCoBbIX KOMMYHUKaLLUIA
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Ycnyru cBasv ans uenen kabenbHoro | ®epepanbHas cnyx6a no | J1030-00114- ¢ 16.03.2020
BeLLaHuA Hagsopy B cdepe cBssu, | 77/00076424 /181760 no 16.03.2025
MH(POPMALIMOHHBIX TEXHOMOrMn
MacCOBbIX KOMMYHVKaLMiA

Ycnyru mectHon TenedoHHon cBasn, | PenepanbHas cnyx6a no | J1030-00114- ¢ 16.03.2020
3a WCKMIOYEHMEM YCnyr MecTHOW | Hag3opy B  cdepe cBasu, | 77/00076425/ 181759 no 16.03.2025
TenedgoHHon CBA3N C | WHOPMALMOHHBIX TEXHOMOMNN

MCMONb30BaHMEM TakKCOOHOB U MacCOBbIX KOMMYHVKaLMiA

CpeacTB KOMMEKTUBHOMO AOCTyna

Ycnyrm BHYTPM30HOBOW TenedoHHON QepepanbHas  cnyxba  no | J1030-00114- ¢ 16.03.2020
CBA3N Hag3opy B cdepe cBasu, | 77/00076423 /181761 no 16.03.2025

WMH(OPMALMOHHBIX TEXHONMONN
MacCOBbIX KOMMYHVKaLui

Ycnyrm noasuxHon | PepepanbHas cnyx6a no | J1030-00114- € 24.09.2020
pagmoTenedoHHON CBA3N Hag3opy B cdepe cBasu, | 77/00078760/ 184611 no 24.09.2025
NH(OPMALIMOHHbBIX TEXHOMOrNK
MacCOBbIX KOMMYHVKaLMiA

2.2. 3akntovas [oroBop, AGOHEHT TEM CaMbIM JaeT Corfacue B TEYEHUE BCErO Cpoka AencTBUA [oroBopa Ha:

2.2.1. O6pabotky OnepaTtopoM u/mnu TPeTbUM JIULOM CBOUX MEPCOHANbHbLIX AaHHbIX, YKa3aHHbIX MPU 3aKioveHun
LoroBopa u cooblaembix BnocneacTsuu, nobbiMu cnocobamu, npenycMOTPEeHHbIMU 3aKoHoaaTenbCcTBOM Poccuiickon
®depepauuun, B TOM Yucne Ha UCnonb3oBaHne ceefeHun 06 AboHeHTe Npu MHAOPMAaLMOHHO-CNPaBOYHOM 06CIyXMBaHUM U Ha
npeaocTaBrieHne NepcoHanbHbIX AaHHbIX TPETbUM NuLam Ans ux nocneayollen o6paboTku, B LENSX UCNONHEHNA3AKNIOYEHHOTO
¢ AboHeHTOM [JoroBopa, BKIloYasi OCYLLECTBIIEHME pacyeToB 3a YCNyru v pacCMOTPEHUE NpeTeH3nit AGOHEHTa.

OnepaTtop ocyliecTBnAer o06pabotky (cbop, 3anucb, CUCTEMATU3aLMIO, HaKOMMEHWE, XpaHeHue, YTOYHEeHue
(obHOBNEHMe, W3MeHeHue), W3BfieYeHue, WCMNonb3oBaHWe, nepedady (pacnpocTpaHeHwe, npedocTaBneHue, [AOCTyn),
obeanunumBaHue, 6nokMpoBaHWe, ypaneHue, YHUUTOXEHWE) NepcoHanbHbiX AaHHbix ABoHeHTa B ob6beme W nopsiake,
npeaycMoTpeHHblX [MonuTukon o06paboTkm K 3awmTbl nepcoHanbHbiX AaHHbix OO0 «TTK-CBA3b» U OEWCTBYIOLUMM
3akoHopaTtenbcTBoM Poccuiickon Pepepaumn. Mpu 3TOM Ans okasaHus YCnyr, BbINOSMIHEHNA paboT, ocyLecTBNeHus
nHopMaLumMoHHO-cnpaBoyHoro obcnyxuBaHuss OnepaTtop BrpaBe npuBnekatb TpeTbux nud. OnepaTtop obecneuuBaeT
KOH(buaeHUManbHOCTb M 6e30MacHOCTb NEPCOoHasbHbIX AaHHbIX, NOMyYeHHbIX 0T ABoHeHTa. AGOHEHT BnpaBe 0TO3BaTb CBOE
cornacume Ha 06paboTKy NnepcoHanbHbIX AaHHbIX NyTEM HanpasneHusa NMCbMEHHOro 3asBneHns B agpec Onepartopa.

ABOHEHT cornaliaeTcs Ha NpefocTaBfieHne MHAOPMaLMN O HEUCTIONHEHHbIX AeHEXHbIX 06A3aTenbcTBax AGOHEHTa
nepeg OnepatopoMm, uHdoOpMauuM o camoM ABOHEHTe, MOSlyYEeHHOW NpuW 3aknyeHun [oroBopa, paBHO Kak W ero
NnepcoHasnbHbIX AaHHbIX, OPUANYECKUM NnuuaM, OCYLLEeCTBASIOWMM B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickon depepaumun dopmupoBaHme, 06paboTky, xpaHeHue 1 Bblgady nHopmauum 06 NCMONMHEHUN OOMXHUKOM MPUHATBIX
Ha cebs [OroBOpHbLIX 06A3aTENbLCTB, NULLAM, OCYLLECTBASIOWMNM OT MeHn OnepaTopa B3biCKaHne ¢ AGOHeHTa 3a40MXEHHOCTU
3a oKasaHHble Ycnyru, unv nuuam, KoTopbiM nepefaHo npaBo TpeboBaHusi Takol 3aponxeHHocTU. O NpuUBNEYEHUUN WMHOTO
nuua ana ocyllecterneHuss ¢ AGOHEHTOM B3aMMOAENCTBUS, HarnpaBfieHHOro Ha BO3BpaT NPOCPOYEHHOW 3a[0NXEHHOCTMH,
OnepaTtop unu nuuo, AENCTBYIOLLEE OT €ro MMEHU 1 (Mnn) B ero nHtepecax, ysegomnsieT AGOHeHTa nyTeM HanpaBneHus
COOTBETCTBYIOLLErO YBEAOMIIEHUSI OOHVMM W3 CleayrLmx CcrnocoboB (Mo CBOEMY YCMOTPEHMIO): MyTEM HanpaBeHusi
COOTBETCTBYIOLLEr0 YBEAOMIIEHUS MO NOYTEe 6€CKOHBEPTHLIM OTMPAaBMEHNEM WAW NPOCTbIM NMUCbMOM, UMK NyTEM HanpaBneHNs
yBeAoMneHns 4yepe3 JIMuHbIi  KabuHeT, wnM nyteM HanpaeneHus SMS-cooblieHns Ha Homep TenedoHa
AbBoHeHTa. YBeaomneHus, Hanpaensiemble OnepaTtopoM Mnu NULOM, OENCTBYIOWLMM OT €ro UMeHU 1 (Unu) B €ro MHTepecax,
ABOHEHTY-A0NXHNKY B LENsaxX BO3BpaTa MNPOCPOYEHHOW 3af0NMXEHHOCTW, MOryT OblTb MoAnMCaHbl C WCMONb30BaHWEM
daKCMMUNBbHOro BOCNPOM3BEAEHUS MOAMNNUCK YNONTHOMOYEHHOro nuua.

2.2.2. Tlony4yeHne paccbllkM, B TOM 4ucne peknambl ToBapoB, paboT, ycnyr Onepatopa w/wnu TpeTbux nu,
pacnpocTpaHAEMON MO CETSAM SNEKTPOCBA3N, B TOM 4uCie MOCPEACTBOM UCMONb30BaHWUA TeNedOHHOW, (hakCMMUmnbHonm,
NOABWXHOW paamoTenedOHHON CBA3W, MCMONb30BaHWA MOYTOBON CBA3U MOCPEACTBOM PaCChIfIKM MaTepuasos Mo 31eKTPOHHOW
noute, TenecoHHOMY HOMepy (B TOM uucrne nocpeacTBoM KopoTKOro TEKCTOBOrO COOBLLEHUS U COOBLLEHUI B MecceHaXepbl
Viber, WhatsApp u Telegram) nu6o nocpefAcTBOM pacchiiiku No agpecy, ykazaHHoMy AGOHEHTOM B pekBuauTax [orosopa, u
ncrnonb3oBaHve cBefeHuin 06 AGOHEHTE Npy NpoABUXEHUW TOBapoB, paboT, ycnyr Onepatopa W/wnm TpeTbuX NnL, B LIENSX U
cny4asix, Korga HeobxoaMMocCTb Takoro cornacusi npelyCMoTpeHa 3akoHofaTenbcTBoM Poccuiickont ®epepauum o pekname.

K pekname He oTHocuTcsi uHdopMaums 06 OnepaTtope v Ycnyrax, gosefeHue kotopoit 1o AGoHeHTa 06a3aTenbHO B
cootBeTcTBUN C DPepepanbHbiM 3akoHOM «O cBa3u», [MpaBunamu okasaHus ycnyr CBA3W W APYTMMU HOPMAaTWUBHbLIMU
[OKYMEHTamMMm.

2.2.3. Wcnonb3oBaHue OnepaTopoM Unu TPETbUMM NMLAMU B LEeNsX MHEOPMaLIMOHHO-CNPaBOYHOrO 06CnyXuBaHus
cBefeHnin 06 AGoHeHTe (dbamunusl, UMs, OTYECTBO, KOHTaKTHas MHdopMauus) B cucteme MHOPMaLMOHHO-CNPaBOYHOMO
obcnyxunsaHus.

2.2.4. Pa3melleHne cpenctB ceasn Cetn ceasu Onepatopa u obopypoBaHusa OnepaTopa B MecTax obuiero
Nosib30BaHWs B 3[1aHUW, CTPOEHUU, COOPYXEHUU, Ha OBLLEM MMYLLECTBE MHOFOKBApTUPHOrO 0Ma, B KOTOPOM pacrofoXeHo
MomelleHne ¢ ycTaHoBNEHHbIM [Nonb3oBaTenbCKUM (OKOHEYHbIM) 060py0BaHUEM.

2.3. MpuHumas ycnosua Jorosopa, AGOHEHT NoaTBEPXAAET, YTO:

- eMy npepocTaBnieHa nonHasa nHdopmaumsa o0 TeXHUYEeCKMX xapaktepuctukax Cetn ceasmn OnepaTtopa B OTHOLWEHUN
ee KayecTBa, HaAeXHOCTU U OrpaHUYeHUn, coaepXaHuy okasbiBaeMbIX YCNyr, NOpsAKE MOSIb30BaHMA YCryramu, U BblpaxaeT
cornacue ¢ npegocTaBneHHon uHdopmaumei 06 Ycnyrax;

- 0O Hero aosefieHbl TpeboBaHusi K AGOHEHTCKOW pacnpenenuTenbHON CUCTEME;

- [0 Hero goBeaeHa nHopmaumsi o mectax paboTbl ¢ AGOHeHTamu;

- OH B cooTtBeTcTBUM C DPepepanbHbiM 3akoHoM oT 07.08.2001 N2 115-d3 «O npoTuBogencTBUM neranusaumm
(OTMbIBaHMIO) A,OXOA0B, NOMYYEHHbIX MPECTYMHLIM MYTEM, U (PMHAHCUPOBAHUIO TEPPOPU3May He SIBMAETCA AOMXKHOCTHBIM JINLOM
MeXAyHapoAHOW OpraHuW3aumuy; UHOCTPaHHBLIM My6NUYHBIM [AOMXKHOCTHBIM JINLIOM, €ro Cynpyrom, 61n3kMM poACTBEHHUKOM
(POACTBEHHVMKOM MO MPSMON BOCXOASALLEN WM HUCXOAALLEW NUHUKM (poauTenem unu pebeHkoMm, Aeayuwkon, 6abylikon unm
BHYKOM), MOMHOPOAHBLIM WU HEMOMHOPOAHBLIM (MMerLMM obLero oTua unM Matb), 6paTom Unu cecTpoi, YCbiIHOBUTENEM UK
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YCbIHOBMEHHbIM; NULOM, 3aMeLlaolWmM (3aHMMaloLWMM) rocyaapCcTBeHHble AOnMXHOCTM Poccuiickon deaepaumm, LOMXKHOCTU
uneHoe CoBeTa gupekTopoB LleHTpanbHoro GaHka Poccuiickoin depepaummn, OOMXHOCTU dedepanbHO rocyaapCTBEHHOMN
cnyx6bl, Ha3Ha4YeHne Ha KOTopble M OCBOBOXAEHNE OT KOTOpbIX ocyluecTBnstoTcs Mpe3snaeHTom Poccuiickon Pepepaunm unm
MpaButensctBom Poccuiickon ®Penepaunn, AonxHocTM B LieHTpanbHOM 6aHke Poccuiickon ®epepauun, rocyaapCTBEHHbIX
KOpropauusix 1 MHbIX OpraHn3aumax, co3aaHHbix Poccuiickon ®egepaumeit Ha ocHoBaHUK defepasibHbIX 3aKOHOB, BKITHOYEHHbIE
B NMepeyHu AomnxHocTel, onpeaensiemble MNpe3uaeHtom Poccuiickon 5 ®epepaumnn. B cnyyae, ecnm AGOHEHT sIBMSIETCA KeM-
nmMbo U3 yKkasaHHbIX JuL, OH yBepgomnsieT OnepaTopa o0 faHHOM dakTe npu nognucaHumn 3asenenust n coobuaet Onepatopy
6onee noapobHble CBEAEHUS], KacaloLwmecs faHHOro akTa.

3. 3. NOPAOOK 3AKIMKOYEHUA, UISMEHEHUA N PACTOPXXEHUA AOTOBOPA
3.1. [oroeop B cooTBeTCTBUM CO CT. 437 paxpaHcKoro kogekca Poccuiickon Pefepaunm sensietcst ny6nnyHon
ocepTon 1 perynupyeT oTHoLeHuss Mexay AGOHEHTOM u/unu Mornb3oBaTernieM ¢ OQHOW CTOPOHLI, 1 OnepaTopom, ¢ Apyrom
CTOPOHbI, Npy oka3aHun OnepaTopom Ycnyr.
3.2 BesycnoBHbIM NpuHATMEM (akuenToM) AGoHeHToM [oroBopa, YcrnoBuii okasaHus Ycnyr n TapudHbix nnaHoB
B COOTBETCTBUM cO CT. 438 [NpaxaaHckoro kogekca Poccuiickon ®epepauum cuntaeTcs:
- noanucaHue A6oHeHToM [loroBopa, eCrv MHOE He YCTaHOBMEHO HAcToAWMM [JoroBopoM unv YCnoBusiMM okasaHust
Yenyr, n3noXeHHbIMN B COOTBETCTBYIOWMX [punoxeHusax K Jorosopy.;
- cMeHbl TapudHOro nnaHa, NpuHATUA yBeaomneHus/cooblueHna Onepatopa Yepes JTMYHbIN KabUuHeT;
- nonb3oBaHue AGOHEHTOM Ycnyramu u [lononHutensHbiMu Ycnyramm OnepaTopa;
- onnatel Ycnyr u [lononHuteneHbIX yenyr (noctynnexnune Ha Jluuesoi cyeT ABoHeHTa nnatexa), B TOM yucrne nocne
Toro Kak 6bina onybnmkoBaHa HoBasi Bepcusi [loroBopa, [Mpaeun, Ycnosuit okazaHus Ycnyr nn6o U3MeHeHNs K HUM.
B cooTBeTcTBUM CO CT. CT. 5, 6 PepepanbHoro 3akoHa ot 06.04.2011 N2 63-P3 «O6 aneKTpoHHOM noanucu» hakT coBepLleHns
KOHKIMIOAEHTHOTO AencTBus yeped JnyHbii KabuHeT ABoHeHTa (CcMeHa TapudHoro nnaHa, NpUHATAE YBEAOMIIEHUS/COO6LLEHNA
Onepatopa v np.), NPU3HaeTCA SMEKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha ByMaxHOM HocuTene, NoanMcaHHOMY
cobcTBEHHOPYYHOI Noanucbio AGOHEHTa, MOCKOIbKY AaHHas NoAnuck Npon3eBeaeHa NocpeaCcTBOM UCMONb30BaHWsA KOAOB (NOMWH),
naponein (naponb Ansa Bxoaa B JIMYHbIA KABUHET) U noaTBepXAaeT akT hopMnpoBaHUS SNEKTPOHHON NOANUCK ONpeLeneHHbIM
nmuom (ABOHEHTOM).
3.3. [oroBop, 3akntoyeHHbIi ¢ ABOHEHTOM, AENCTBYET B TEYEHME HEONPEAESIEHHOIO CPOKa, ECMN MHON CPOK He
yKka3aH AGOHEHTOM B 3asiBNEeHWMU.
3.4. Oencteytowas pegakuma [dorosopa, MNpasun, Ycnosus okasaHua ycnyr n TapudHble nnaHbl pa3meLleHsl Ha
Cawite Onepatopa.
3.5. Ycnosus [oroBopa OEWCTBYHOT B Cllydae, €ciM MHOE MNpPsSIMO He MpedycMOTpeHO YcrnoBusMu Ycnyr,
JononHuTteneHbIX ycnyr, TapudHbIX NAaHOB W/WM yCNOBUAMK CheumanbHbIX NPeAnioXeHWn (akuui), KoTopble MpUHMMaeT
ABOHEHT.

3.6. B cnyyae ecnu A6oHeHTy Heobxoaum noanucaHHbIi OnepaTtopom GymaxHbi ak3emnnsp MNpasun, Ycnosuii
oKasaHusi ycnyr B AECTBYIOLLEN Ha AaTy obpalleHusa pegakuym, AGOHEHT MoxXeT obpaTuTbca B MecTa paboTbl ¢ AGOHEHTaMM.
3.7. ABOHEHT BMnpaBe N3MeHUTb TapudHbIN NNaH ¥ NOAKMIUYUTE/OTKIIOUNTE YCnyrn/[ononHuTenbHble yCcryru

nocpecTBOM UCMoNb30oBaHusi pyHKLMOHana JinyHoro kabmHeTa (MpY HanNMuMU TEXHUYECKOW BO3MOXHOCTU) U NOCPEACTBOM
nopgaun OnepaTopy COOTBETCTBYIOLLErO 3asBfeHNs B NMCbMeHHOW hopMe, a TakxXe NoAKMYMTb Takue YCnyrn nytem yCTHoro
obpalueHnsa B KoHTakTHbIn LieHTp, ycTHOro akuenTa (cornacusi) AboHeHTa npeanoxeHua Onepatopa (odepTbl), CAENaHHOTO No
HoMepy TenedoHa AGOHEHTa, eCnu MHOE He NPefyCMOTPEHO Y CNOBUAMM OKa3aHus YCnyr, U3N0XeHHbIMU B COOTBETCTBYHOLLNX
Mpunoxexusax Kk Jorosopy.

3.8. ABOHeHT Bnpaee B nto6oe BpeMs B OOAHOCTOPOHHEM MOpsiike pacToprHyTb [JoroBop npwv ycriosuu onnaTbl
OnepaTtopy pacxofoB, MOHECEHHbIX UM B CBSI3N C OKa3aHneM A6oHeHTy Ycnyr. OTka3s AGoHeHTa oT [JoroBopa ocyLUecTBnsAeTCs
nyTem nogayv OnepaTopy COOTBETCTBYIOLLErO 3asBfieHNs B MMCbMEHHO hopMe B MecTax paboTbl ¢ AGOHeHTaMu.

3.9. ABOHEHT BNpaBe 0TKa3aTbCsl OT UCMONHEHNA [JoroBopa cnepyoLwmm cnocobom:

- B NMMCbMEHHON hopMe NocpeacTBOM nodaudn 3aseneHns Onepatopy B Mectax paboTel ¢ AGOHEHTaMK;

- nytem 6e3penicteus. MNMop 6e3pencteuem B pamkax [oroBopa CTOPOHbI MOHMMAOT ypoBeHb 6anaHca Jluuesoro
cyeTa paBHbI Hynto 6onee 180 (cTa BOCbMUAECSTI) AHEN NOApSA;

- MyTeM OTNpaBKW 3asiBIEHWs1 NOYTOBOW KoppecnoHaeHumeln. B atom cnyyae [oroBop 6yaeT cuMTaThCsi pacTOPrHyThIM
C MOMeHTa nonyyeHus 3aseneHus OnepaTtopom, ecnv 6onee NO3HMIN CPOK He yKa3aH AGOHEHTOM B 3asiBNEHUY;

- B MUCbMEHHON hopMe NyTeM noaayuu 3asieneHms B JlnyHom kabuHeTe ABOHeHTa.

3.10. B cnyuyasx, npegycMOTpeHHbIX 3akoHogaTenbcTBOM Poccuiickon depepaumu, unu B cnydae HapylleHus
ABoHeHTOM TpeboBaHWi, yCTaHOBMNEHHbLIX [JOroBOpoM, B TOM 4ucre cpoka onnatbl Ycnyr, Onepatop BnpaBe NpUMOCTaHOBUTb
oKasaHue Ycnyr OO YCTpaHEHWs HapyLlleHusi, NMUCbMEHHO yBeoomumB 06 3TOM ABOHeHTa. YBe#oMIleHWe, HarnpaBfieHHOoe
OnepaTtopom 4Yepes JTnyHbIA KabUHET, Ha afpec aN1eKTPOHHOW NOoYThl U/uM HoMep TenedoHa AGOHeHTa, NpMpaBHMBAETCA K
NUCbMEHHOMY YBEAOMIEHNIO O NPUOCTAaHOBMIEHNM OKa3aHusa Ycnyr.

3.11. B cnyyae He ycTpaHeHuss AGOHEHTOM HapylueHus, ykasaHHoro B n. 3.10. MNpaBun, B TeyeHue 6 (wecTn)
MecsiLeB ¢ AaTtbl nonyyeHuss AGoHeHTOM yBefomMneHust Onepatopa 0 NPMOCTaHOBMEHUM OKa3aHust YCnyr no npuyvMHe AaHHOro
HapyLweHus, OnepaTop BnpaBe pacToprHyTb [JoroBop B 04HOCTOPOHHEM MOpsaKe

3.12. Onepatop BnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHMs B TeKCT [MpaBun nytem pasmeLleHusi
HoBon pefakuuu MNpasun Ha Cante OnepaTopa.

4. MOPAOOK OKA3AHUA YCNYT

4.1. ABOHEHT 0653yeTCst UICNOMb30BaTh YCNYrM UCKMYUTENBHO AN JIMYHOTO, CEMENHOr0, AOMALLHEro UITMUHOTO
MCMONb30BaHUsI, HE CBA3AHHOIO C NpeAnpUHUMATENbCKOW AEATENbHOCTbIO.
4.2, Onepatop 06na3yeTcs oka3blBaTb ABGOHEHTY 3akasaHHble UM Ycnyrn u/unu [ononHUTenbHble YCryru B

COOTBETCTBUU C ycnoBusimu [orosopa, a AGOHEHT 0653yeTcsa onnaynBaTh 3T YCNyru B COOTBETCTBUU C BbibpaHHbIM TapudHbIM
nnaHom. Npu 3ToM cocTaB Ycnyr n nx KOnmM4yecTBO MOryT 3aBUCETb OT ECTECTBEHHbLIX OFPaHNYEHUn TeXHNYECKoro pecypca Ceten
cBa3u OnepaTtopa, NOCPEACTBOM KOTOPbIX NPefoCTaBnAnTCA YCnyru.

4.3. Ycnosus okazaHus Ycnyr npyvBefeHbl B COOTBETCTBYOLLMX NpUioxeHusx K [Jorosopy.

4.4. Ycnosus okazaHua Ycnyr w/vnu JononHuTenbHbIX YCNyr, MOPSAOK NOSIb30BaHUA VMW pa3MeLlaloTca Ha
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Cainte Onepatopa, Nopsfok ynpasreHus Ycnyramu w/unu [JononHuTenbHbIMK ycriyramm AGOHEHTOM pasmelleH B JIMyHom
kabuHerte.

4.5. Ycnyrm okasbiBatlotca OnepaTopom npu Hanuyunm TeXHUYECKON BO3MOXHOCTU NpefocTaBneHus AocTyna K
CeTu cBA3M, @ Takxe Npy Hannunm y AGoHeHTa cooTBeTCTBYoLLEro MNonb30BaTENbCKOro (OKOHEYHOro) 060pyA0BaHNSA U AEHEXHbIX
cpencTB Ha JluueBom cyeTe (ecnv 3To npeaycMoTpeHo [JoroBopoM, Ycnosuammu okasanus Yenyr n/vwnu TapudHbiMm

NnaHoMm), AOCTATOUHbIX A OnnaThl 3aKa3biBaeMblx Ycnyr B PacyeTHOM nepuofe B COOTBETCTBMU C BbIGpaHHbIM AGOHEHTOM
TapudHbIM NnaHoM.

4.6. Ons nopknioyeHns AboHeHTa k CeTn cBasm OnepaTopa, OnepaTop B cnyyae HeO6X0AMMOCTM, OKa3biBaeT
ABOHeHTY Ycnyry no npefocTaBfieHunio focTyna.

4.7. Mpu npepoctaBneHnn ABGOHEHTY ABGOHEHTCKOWM NIMHWM B MOCTOSIHHOE MOJSIb30BaHUE AN OKa3aHus Ycnyr
OnepaTop OCyLLECTBNAET TEXHUYECKYIO NoAAepXKY AGOHEHTCKOM NTMHUN.

4.8. OkazaHue OnepatopoM Ycnyr npekpawaetcsa B cryyae pactopxenus [orosopa. Ecnu Ha MoMeHT
pacTtopxeHusi [loroBopa y AboHeHTa nmeeTcs 3af0NMXeHHOCTb 3a Ycnyrn unu obopyaosaHue, npuobpeteHHoe y OnepaTopa B
paccpouky w/vnu nonyyeHHoe B apeHay, AGOHEHT 06si3aH Moracutb 3af0NXEHHOCTb/BO3BpPaTUTL 060pyAOBaHNE B MOMEHT
pacTopxeHusa Jorosopa.

4.9. Onepatop B nepuog pencreua [oroBopa OCYLLECTBRSET WH(OPMALMOHHO-CNPABOYHOE O6CyXuBaHUe
ABOHeHTa, B TOM YKCrie C UCMOoSb30BaHMeM JIMYHOro kabrHeTa, No Bonpocam, CBA3aHHbIM C NPefOCTaBIIEHNEM YChyr:

- npefocTasneHve nHpopmaumm 06 okassiBaemMon Ycnyre;

- npepocTasneHne nHgopmaumm o TapudHbIx nnaHax, nopsake, opme 1 cucteme onnatbl YCnyr;

- npefocTasneHe uHhopmMaumm o 3oHe 06CnyXnBaHus;

- npepocTasneHve nHgopmMaumm o mectax paboTel ¢ AGOHEHTaMU;

- npepocTaBneHne nHopmaLmm 0 COCTOsIHUM JTMLEeBOro cyeTa;

- npegocrtasneHe MHGOPMaLUmMm o HacTpoiikax [Monb3oBaTenbCcKoro (OKoHeYHoro) obopypoBaHust ans

Nnonb30BaHNs Y Cnyrom;
- npuem ot AGOHEHTa WHGOPMaLUMU O TEXHUYECKUX HEWUCNPaBHOCTSX, MPENSTCTBYHOLWMUX MNONb30BaHUI0
Ycnyron.
[na nonyyeHuss KpyrnocyTOYHOro MHEOPMaLMOHHO-CNpaBOYHOro 06nyxmBaHMa ABOHEHT MOXeT obpallaTbcA B
KoHTakTHbIN LIeHTp no crneayowmMmMm KOHTaKTHbIM AaHHbIM:
TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

5. OBA3AHHOCTU U NMPABA OMNEPATOPA

5.1 Onepartop 0653aH:

5.1.1. OkasbiBaTb AGOHEHTY YCnyru B COOTBETCTBMU C YCIOBUAMMU, OnpeaeneHHsIMu [JoroBopom, 1 ¢ cobniogeHnem
TpeboBaHWI AencTByOLEro 3akoHopaTenscTea Poccuiickon depepauun.

5.1.2. Ob6ecneunBaTb BO3MOXHOCTb NOMb30BaTbCs Ycnyramu 24 (aBapuaTth YeTbipe) Yaca B CyTKM, 3@ UCKIIOYEHNEM
nepuoaoB NpoBeAeHVs aBapuitHO-BOCCTaHOBUTESbHbBIX 1 NaHOBO-NPOodUnakTuieckmx pabor.

5.1.3. OkasbiBaTb ABOHEHTY YCnyrm C Ka4yeCTBEHHbIMU MOKa3aTensmu, COOTBETCTBYIOLUMMMU CTaHAapTam u
TEXHUYECKNM HOPMaM, YCTaHOBMIEHHbIM 3aKoHOoAAaTenbcTBOM Poccuinckon depepauun.

5.1.4. YcTpaHATb B YCTaHOBJIEHHbIE CPOKW HEWCNpPaBHOCTW, BO3HWKawwme Ha Cetn cBa3n OnepaTtopa,
NpenaTCTBYOLME NONb30BaHMIO YCnyramu.

5.1.5. OcyuecTBnsTb MH(POPMALIMOHHO-CNpaBoYHOe o6cnyxnBaHne AGoHeHTa B MecTax paboTbl ¢ AGOHEHTaMWU, MO
TenedoHy, No 3NEKTPOHHON MNoYTe, a Takxe NyTeM pa3melleHus uHdopmauum Ha Cante Onepatopa B COOTBETCTBUM C
OenCTBYOLWMM 3aKoHoaaTenscTBoM Poccurickon ®egepaumu.

5.1.6. Ecnu HecobniogeHue cpoka okasaHusa Ycnyr 6bino obycnoBneHo o06cToaTenbCTBaMu HENPEOAONUMON CUnbl,
Ha3Ha4aTb Mo cornacoBaHuto ¢ AGOHEHTOM HOBbIN CPOK OKa3aHusa Ycnyr.

5.1.7. Bectu JluueBoi cyet AGOHEHTa, Ha KOTOPOM y4uTbiBaTb MOCTYMNSIEHNE AEHEXHbIX cpeAcTB oT AGOHEHTa, a
Takxe OCYLLECTBMATb B CPOKM, YCTaHOBMEHHbIE TapudHbIM NIaHOM, CMMCaHWe 3TUX CPEACTB B CYET OnsaThbl OKa3blBAEMbIX
ABOHEHTY Ycnyr n/vnu [ononHUTENbHbIX YCHyT.

5.1.8. MsBewatb AGOHeHTa nyTemM pas3MelleHus uHdopMauum Ha Cante OnepaTtopa M B MecTax paboTbl C
ABoHeHTamyn 06 n3MeHeHUM TapudHbBIX NMAHOB M CTOMMOCTM [ONOnHMTENbHbIX yCcrnyr He MeHee yeM 3a 10 (mecATb)
KaneHaapHbIX AHEW [0 BCTYMNEHUS B CUITY TaKUX U3MEHEHWN.

2. Onepartop Bnpase:

5.2.1. TpuocTtaHaBnuBaTb okasaHue Ycnyr AGOHEHTY B criyyae HapyLleHust AGOHEHTOM TpebGoBaHMWM, yCTaHOBNEHHbIX
OencTByOLWMM 3akoHoaaTenbcTtBoM Poccuiickon Pepepaumnn, [JoroBopom, B TOM YKUCE, HapyLIEHNss CPOKOB onnaTthbl Ycnyr, a
Takxe B Cry4asx, yCTaHOBMEHHbIX 3aKoHoAaTenbCcTBOM Poccuickon deaepaumm.

5.2.2. Mpu nomoLLm ceTelt aNeKTPoCBA3M (B TOM YUCTIE NyTEM OTNpaBkn KOPOTKOro TEKCTOBOrO COOBLLEHNA U APYTUX
COO0OLLEHNI Ha YKa3aHHbIl AGOHEHTOM TenedOoHHbIN HOMEpP W/WNW agpec ANEKTPOHHOW MoYThl) yBeAoMNsATb AGOHeHTa 06
MMeloLLLEeNCs y Hero 3agonxeHHocTu neped OnepaTopom.

5.2.3. OcylLlecTBNsATb OrpaHMYeHne OTAENbHbIX AeNcTBU ABOHEHTa, ecnn Takue AEWCTBUS CO3[aloT Yrpo3y Ans
HOpManbHOro hyHKLMoHMpoBaHua CeTu ceasn OnepaTopa.

5.2.4. TIONHOCTBIO WM YacTUYHO MPUOCTAHABNUBATbL OKa3aHue YCnyr Ana  TeXHUYEcKoro obcnyxuBaHusi
obopynosaHua CeTu cBa3m OnepaTopa v ero MogepHU3aLumm.

5.2.5. lMpuBnekaTb TpeTbux nuL, Ana 3aknodeHnsa [doroBopa OT umMeHn u 3a cyeT OnepaTopa, a Takxe ans
ocyLecTBneHus ot umeHn OnepaTtopa pacyeToB ¢ AGOHEHTaMM, UHOPMALIMOHHO-CMPABOYHOTO 06CIYXNBAHUS U TEXHUYECKON
noanepxku AGOHEHTOB.

5.2.6. [1eMOHTMpoBaTb HE3aKOHHO MoAKStoYeHHYl0 K CeTu cBsisau Onepatopa AGOHEHTCKYH JNMHWUIO NMGO MHoe
YCTPOWCTBO.

6. OBA3AHHOCTU U NPABA ABOHEHTA

6.1. ABOHEHT 0693aH:

6.1.1. TMonb3oBaTbcsH Ycnyramu B COOTBETCTBMM C YCNOBUSIMU, OnpeferieHHbIMU [JoroBopoM U ¢ cobnioaeHnem
TpeboBaHWin, YCTAHOBEHHbIX AEACTBYIOLMM 3aKoHogaTenbcTBoM Poccuiickoin depepaumm.

6.1.2. TMpu nonb3oBaHuWM Ycnyramu MCNonb3oBaTb WcnpaBHOe [lonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
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KoTopoe cepTUdULMPOBaHO B YCTAHOBNEHHOM nopsike B Poccuiickoit depepaumu n npurogHo Ans nonb3oBaHust Y cnyramu,
cofepxaTb ero B UCNpPaBHOM COCTOSIHUM U cobnoaaTh NpaBuna ero aKcryaraluu.

6.1.3. CBoeBpeMeHHO 1 B MONHOM O06beMe OCyLLEeCTBNATL onnaty Ycnyr u JononHUTENbHbIX YCNyr, OKa3blBaeMbIX
Onepatopom, B COOTBETCTBUM C [JoroBopom 1 TapudHbIM nNaaHoM.

6.1.4. Coobwatb OnepaTopy B CpoK, He npeBbiwatowwmii 60 (wectnaecatn) aHeir, 06 nameHeHnn amunum (MMeHu,
0TYEeCTBa), MeCcTa XMUTENbCTBA, a TakXe O NpekpaLleHny CBOUX Npas BnageHus n (Mnu) nonb3oBaHus MNomelleHnem.

6.1.5. CoxpaHsiTb B TaillHe AyTEHTUDUKALMOHHbIE AaHHbIE U HE COOBLLATh X TPETBUM NULLAM.

6.1.6. [Mpu yTpaTte AyTeHTU(UKALMOHHBLIX AaHHbIX 3abnokMpoBaTb A0cTyn K Ycnyram u [ononHUTENbHLIM ycnyram
nyTem coBepLUeHUsi HeobxoaMMbIX AehcTBKi B NTnuHoM kabuHeTe 6o obpaTuBLLMCh B KOHTaKTHBIN LieHTp nnu B mecta paboThbl
¢ AboHeHTamu. Mpu aToM Ycnyrn u [ononHutenbHble YCnyry, okadaHHble OnepaTopoM M NomyyYeHHble C UCMOoNb30BaHWEM
AyTEHTUDUKALMOHHBIX AaHHbIX uUnu [onb3oBaTenbckoro (OKOHEYHOro) 060pyAOBaHWs, 3aperucTpupoBaHHOro B JInyHoM
kabuHeTe, nognexar onnate AGOHEHTOM BMOTb A0 MOMEHTa 6I0KMPOBaHNA [OCTyNa K Ycnyram u [JJononHUTENbHbIM yCnyram.

6.1.7. He nepepasaTb/noslyvaTb/pacnpocTpaHATb c NOMOLLIbIO Ycnyr WHopmaumo/MaTepuansl,
nepepava/nonyyeHve/pacnpocTpaHeHne KOTOpbIX MPOTMBOPEYUT 3aKOHOLATENbCTBY WNW HapyllaeT npasa W 3aKOHHblEe
MHTEpecbl  TpeTbUX nuy  (Hanpumep, UHdOpMauus/mMaTepuanbl, OCKOpPONALWME  YENOBEYECKOE  [OCTOWMHCTBO,
nponaraHAupylowme Hacunave unuM SKCTPEMU3M, pas3Xxuralowme pacoByl, HaUMOHANbHYI WKW  PEfIMIMO3HY0 Bpaxay,
npecnegylowme XynuraHckue unuM MOLUEHHUYECKUE Lenu, copepxalime nopHorpaduyeckme matepuarsnbl, HELEeH3YPHYIo
NEKCUKY, NPU3bIBbI K HACUNIO, CBEPXEHUIO BNAcTw).

6.1.8. B wuenax okasaHua Ycnyr 6ecnpensaTCTBEHHO JonyckaTb coTpygaHukoB Onepatopa 5nmMbo  MHbIX
YMOMHOMOYEHHbIX 1L, K o6opyaoBaHuto CeTu cBa3m Onepatopa, AGOHEHTCKUM NUHUAM, AGOHEHTCKUM pacnpenenvTenbHbIM
cucTeMaMm U NOAKIYEeHHOMY K HUM [lonb3oBaTesibCckoMy (OKOHe4yHoMy) oOOopyAoBaHWI0 ANs NpoBeAeHWUs HeobxoanMbIX
PEMOHTHbIX U MNaHOBO-NPOdUNIaKTUYECKNX paboT.

6.1.9. B cnyyae HeobxogumocTu, okasbiBaTb OnepaTopy copencTevMe npu obpalleHun B opraHbl ynpaBrieHus
MHOrOKBapTUPHOrO XMUIoro Aoma, rae AGOHEHTY okasbiBatoTcs Ycnyru, Ans npegocTaBneHus [ocTyna cotpyaHukam Onepartopa
60 MHBIM YNONHOMOYEHHBIM NIULLAM B HEXWUIbIE MOMELLEHUSI AAaHHOTO IOMA.

6.1.10. He ponyckaTb CamMOBOMbLHOIO BCKPbITUS U (UNM) NOBPEXAEHUS pacnpenenuTenbHbiX U UHbIX YCTponcTs CeTn
cBs3m OnepaTopa, CamMOBOSbHOIO NMOAKIMIOYEHUS UK OTKITHYEHNSA ABOHEHTCKUX NIMHUA.

6.1.11. B cnyyae npekpalieHns/NpuocTaHoBNeHus okalaHusa Ycnyr, A6oHeHT obsa3aH npepoctaBuTb OnepaTopy
poctyn K ABOHeHTCKOW pacnpefenqTenbHoi cucteMe ansa nposefeHns OnepaTopom HeobxoAuMbIX paboT MO OTKITYEHWIO
AboHeHTa oT CeTu cBa3m OnepaTtopa.

2. ABOHEHT Bnpase:

6.2.1. M3meHuTb TapudpHbI NnaH u Ycnyru B nopsigke, ycTaHoBrIeHHOM [1orosopom.

6.2.2. HasHauaTb no cornacoBaHuto ¢ OnepaTtopoM HOBbIN CPOK OKalaHus YCnyr, ecnv HecobniofeHue CpoKoB
oka3saHus Ycnyr 66110 06ycnoBneHo 06CToATeENbCTBAMU HEMPEOAONMMO CUTbI.

6.2.3. BpemeHHO NpVMOCTaHOBUTL MONb30BaHWE Ycryramu, COBEPLUMB COOTBETCTBYKOWME AeicTBus B JIMuHOM
kabuHeTe, 6o NofaB COOTBETCTBYIOLLEE 3asBNeHMe B MecTax paboTbl ¢ ABoHeHTaMu. 3a NpUoOCTaHOBNEHWE OKa3aHus Ycnyr
c AbBoHeHTa MOXeT B3uMaTbCsi npegycMoTpeHHass Onepatopom nnaTta. Bo3obHoBneHue okasaHus Ycnyr npoucxoauT npu
ycnosumn, 4to Ha JlvueBom cuete ABGOHEHTa HaxogmMTcA CymMMma, AocTaTtovHasa ans onnatel Yenyr 3a 1 (oauH) PacuyeTHbin
nepvog, no BeibpaHHOMy TapudHOMy nnaHy.

6.2.4. Bblpa3uTb CBOM 0TKa3 OT ocyLuecTBneHuss OnepaTopomM AeNCTBUIA, NPEAYCMOTPEHHbIX MyHKTOM 2.2.2 Mpasun,
nyTeM NpocTaBneHusi COOTBETCTBYOLLE OTMETKM B 3asiBneHunn nnbo nytem nogayun OnepaTopy COOTBETCTBYHOLLENO 3asiBMEHNS
B NUCbMEHHOW hopme B MecTax paboTbl ¢ AboHeHTamu. [ocne nonyYyeHns COOTBETCTBYIOLLErO OTKa3a NepcoHasibHble AaHHbIe
ABOHEHTa MCNONb3YTCS TONbKO B LENAX, MPeAyCMOTpeHHbIX n.2.2.1 Mpaswun.

6.2.5. CoBepLuaTb UHblE OENCTBUSA, NPeayCMOTPEHHbIE AENCTBYIOWLMM 3aKoHoAaTeNnbCTBOM Poccuinckon Pegepaunn.

7. CTOMMOCTb YCNYT U NOPAOOK UX OMJATbI
7.1.  CtouMmocCTb Ycnyr v nopsigok ux onnatel onpepensatoTcs TapudHbIiM nnaHoM, BbibpaHHbiM AGoHeHToM. Tapudbl
Ha Ycnyru yctaHaenueatoTca OnepaTtopoM B pybnsix Poccuinickon ®egepaumm u BKNKOYaT CyMMbI NI06bIX HAanoros n c60pos.
7.2. CtoumocTb Ycnyr, okasbiBaeMbIXx AGBOHEHTY, COCTOUT U3:
- CTOMMOCTU YCnyru No NPefoCTaBneHnio foCcTyna (B Cnyyasx, NpeaycMOTPEHHbIX TapudHbIM NnaHom);
- eXxemMeCcs4YHOWM CTOUMOCTK YCryru;
- cToMMOCTU [ONOSTHUTENBHBIX YCNYT (€CMU 3TO NPefyCcMOTPeHO [JOroBOpoM Mnn COOTBETCTBYIOLLMM TapudHbIM
nnaHom).

7.3. Tnata 3a Ycnyry no npegoctaBneHuio AOoCTyna B3MMaeTCA OOHOKPATHO 3a Kaxabl akT npegocTaBneHuns
poctyna k Cetn cBsAsn Onepatopa u cnucbiBaeTcst ¢ JluueBoro cyeTa ABGOHEHTa Ha OCHOBaHWM MOAMUCAHHOFO akTa o
NOAKIMIYEHUN B TeveHne 3 (TPex) AHEN C MOMEHTa ero noAnucaHus.

7.4. OcHoBaHMeM AfiA OCYLLECTBIIEHUA pacyeToB 3a YCNyru ABNSIOTCA NOKa3aHWsi aBTOMaTU3NPOBaHHON CUCTEMBI
pacuetoB (bunnuHroBo cuctembl) OnepaTopa, yuuTbiBalolen 06beM OKasaHHbIX YCRyr, a Takxe ycrnoBus BblGpaHHOro
A6oHeHTOM TapudHoro nnaHa. Y4yet obbemMa okasaHHbix ABOHEHTY Ycnyr BefeTca Ha OCHOBaHWM EavHuubl Tapudukauumm,
ycTaHoBneHHoW B TapudHOM nnaHe.

7.5.  AGoHeHT BnpaBe npousBoauTb onnaty Ycnyr OnepaTtopa kak nyTeM BHECEHUS HaNMUYHbIX AeHEXHbIX CPEACTB B
MecTax pabotbl ¢ AboHeHTamu B Kaccy Onepatopa wW/wnu 4yepes3 nnaTexHble TepMUHanbl NAAaTeXHbIX areHToB Mo npuemy
nnaTtexen puU3nM4eckux nuL, Tak u B 6e3HannYHoM nopsigke B Mectax pabotbl ¢ AGOHeEHTaMu, Yepe3 6aHKuN U NHbIE KpeauTHble
yypexzeHusi, CUCTeEMbl AUCTaHLMOHHOrO 6aHKOBCKOIO U UHOrO (hMHAHCOBOro 06CNYyXMBaHUSA, @ Takxe C MOMOLLbI MOBUITbHbIX
cepBucoB. MHdopMaums 0 KOHKPETHbIX cnocobax u chopme onnaTtbl cogepxutca Ha Caiite Onepatopa unu npefocTaBnsieTcs
ABOHeHTY B MecTax pabotbl ¢ AGoHeHTamu. [Mpy 3TOM ABGOHEHT CaMOCTOATENbHO AONMXEH O3HAaKOMUTLCS C YCOBUSMU
3a4ncneHns nnatexen yepes nraTexHble CUCTEMbl/6aHKW, B TOM 4MCre pa3mMepoM KOMUCCHMM U CPOKaMu OCYLLECTBIEHUS
nnatexa. AGOHEHT CaMOCTOSITENbHO HECeT pacxofbl MO OnnaTe KOMUCCUI M UHbIX cOOpPOB, YCTaHaBMUBAEMbIX MNaTEXHbIMU
areHTamu/cuctemamu/6aHKamMuy U UHbIMKU cucTeMamu puHaHcoBOro o6enyxuBaHus, Npy onnate Ycnyr Yepes Takux TPETbUX NuL,.

7.6.  [Onsa onnatbl Ycnyr AGOHeHTY oTKpbiBaeTcs oauH JlnueBon cueT. OcyuiecTBnsas onnaTy, AGOHEHT yka3blBaeT
Homep JlnueBoro cueTta u/unv AGOHEHTCKMIA HOMEp, Ha KOTOPbIN NOAJSIEXUT 3a4MCIIEHNIO €ero nnaTex.

7.7. Tony4yeHHble nnatexu ABGOHeHTa yyuTbiBalOTCA Ha JluueBoM cyete. Onnarta Ycnyr ocywecTBnsieTcs nyTem
cnncaHus AeHeXHbIX CPeAcTB ¢ Jluuesoro cyeta AGoHeHTa.



7.8.  Tnatexu AGoHeHTa 3auncnaTcs Ha JTMueBon CYET Nocne MX NOCTYMNeHNs Ha pacyeTHbln cyeT OnepaTtopaunu
BHECEHUSI HaNU4YHbIMK IEHEXHbIMU cpefcTBamMu B kaccy OnepaTtopa B MecTax paboTbl ¢ AGOHEHTaMM U/Mnu Yepes nnaTtexHble
TepMUHanbl NaTeXHbIX areHToB Mo nNpuemy nnaTexen PUanyeckux nuL,.

7.9.  OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEMOCTYNMeHNe AeHEXHbIX CPeACTB Ha JTuLeBon cyeT No BUHE TPeTbUX
1L, NOCPeACTBOM KOTOPbIX AGOHEHT OCYLLECTBNSAET onnary.

7.10. OnepaTop BnpaBe yCTaHaBnuBaTb CKUAKW Afisi AGOHEHTOB K AENCTBYHOWMUM TapudHbIM NfaHaMm mcxoas u3
pasnunyHbIX MapameTpoB, CBA3a@HHbIX C BbIMNONMHEHWEM AGOHEHTOM onpefeneHHbIX YycroBuii [loroBopa, a Takke WHble
creuuanbHble npeanoxeHus anst AGoHeHToB. CKUAKU U UHbIE cneuuarbHbie NPeanoXeHNUs YCTaHaBNUBAOTCS B NMOCTOSAHHbIX UMK
BPEMEHHbIX (Mepuoa, AEVCTBUA OrpaHNYeH) NpeaioXeHnax (akumusax), ycnoBusa KOTopbix pa3meluatotca Ha Cante Onepatopa, a
Takxe foBoaATcs Ao ceefeHuss AGoHeHTOB B MecTax paboTbl ¢ ABoHeHTaMu.

7.11. Tlpu opHOCTOpOHHeM oOTka3e AGOHeHTa OT wucnonHeHuss [JoroBopa Onepatop oOCyLecTBAsSieT BO3BpaT
Hen3pacxoaoBaHHbIX AeHEXHbIX cpeacTB B TeueHne 10 (aecATun) gHew ¢ aatol pacTopxeHusa [Jorosopa.

7.12.  Ecnv Ha MOMEHT [OCPOYHOro npekpalleHus aenctams [orosopa 6anaHc JlnueBoro cyeta MMeET oTpuLaTenbHoOe
3HayeHne, To AGoHeHT 06a3aH Bo3mMecTuTb OnepaTopy cyMMy 3aA0SXeHHOCTU. B cnyyae HeBbinonHeHuss AGOHEHTOM AA@HHOTO
obsizatenbcTBa OnepaTop BnpaBe HanpaBWUTb UCK B CYA O B3biCKaHUM ¢ AGOHEHTA CYMMbI 3a[J0fTXEHHOCTU U MPUHSATH UHbIE MEpbI,
npeayCcMOTPEHHbIe AEVCTBYIOLLMM 3aKoHoAaTeNnbCcTBOM Poccuiickon ®epepaunn.

PaccmoTtpeHve cnopoB o 3awmte npaB noTpebuTenert Npou3BoAMTCA B CyAe B COOTBETCTBUM C LEUCTBYIOLLUM
3akoHopaTtenbcTBoM Poccuickon depepaumm.

PaccmotpeHne cnopoB Onepatopa k AGOHEHTY Npou3BOAWTCS B cyfe Mo MecTy HaxoxzaeHnuss OnepaTtopa unu ero
dunuana, otaeneHus, NHoro 060cob1eHHOro Noapa3aeneHust.

7.13. AGOHeHT onnayuBaeT YcCnyrm MOCPEACTBOM aBaHCOBOW CUCTEMbI OMMaTbl (aBaHCOBOro nnartexa), ecnu
Oorosopom unu TapudHbIM MIaHOM He YCTaHOBMEHbl YCMOBUSA W MOPAAOK MPUMEHEHUA KPEOUTHOW CUCTEeMbl onnaThbl
(oTnoxeHHoro nnaTtexa) nMbo coyeTaHme yKasaHHbIX CUCTEM ONnaThl (nnaTexen).

7.14. AaHcoBag cucrema onnarbl:

7.14.1. Tpu onnate Ycnyr nocpeAcTBOM aBaHCOBOrO rniiatexa AGOHEHT BHOCUT Ha JTuueBoi cueT ABOHEHTCKYO nnaTty
00 AaTbl Havana HoBoro PacyeTHoro nepuona, 3a KOTopbI npoussoauTcs onnarta. Mpu 3ToM BHeceHne nepBovt AGOHEHTCKOMN
nnatbl AGOHEHT OCYyLLECTBNSIET OAHOBPEMEHHO C OMMaTon Ycnyru no NpefocTaBrieHnto A0CTyna, eclii MHoe He YCTaHOBMEHO
TapudHbIM NNaHoOM.

7.14.2. CnucaHue aeHexHbIx cpeacTs ¢ JlnueBoro cyeTa Nnpu aBaHCOBOW CUCTEME OnnaThl B 3aBUCMMOCTM OT YCIOBUIN
TapudHOro nnaHa MOXeT NPOM3BOAUTLCA B CReaytoLeM nopsake:

- €XeCyTo4HO, CyMMa AeHeXHbIX CpeACcTB, noanexaluas cnucanuio ¢ JlueBoro cyeta ABoHeHTa, onpegenseTcsa Kak
OTHOLIEHNE BenuyMHbl ABOHEHTCKOW MnaTbl B COOTBETCTBMM C TapudHbIM MnaHoM K o6LieMy KOSMYecTBy CyTOK B
COOTBETCTBYHLLEM KaneHaapHOM MeCSLE;

unu

- eXeMeCa4YHO B NepBbli AeHb HoBoro PacyeTHoro nepuopa.

7.14.3. B cnyyae poctuxeHusa 6anaHca JlMueBOro cyera 3HAYEHUS MeEHbLUEro, 4em 3TO Heobxogumo Ans
OCYLLECTBNEHNA OYEPEOHOro CNMcaHusl AeHeXHbIX cpeacTs, OnepaTop BrpaBe MPUOCTaHOBUTb OKasaHue Ycnyr AGOHEHTY.
Oka3zaHue Ycnyr BO306HOBNSIETCA NOCNE NONOSIHEHNA JTMLEBOro cHeTa Ha CYMMY HE MeHee, YeM B pa3mepe AGOHEHTCKOW nnaThbl
B COOTBETCTBUM C TapudHbIM nnaHoMm, W noraweHuss mmetowencss y ABOHeHTa 3aponxeHHocTu no onnate. lpu 3TOM
BO306HOBMNEHNE OKa3aHusi YCnyr npoucxoauT B TedeHue 24 (ABaauaTt YeTblpex) 4acoB C MOMEHTa nononHexus JluueBoro cyeTa.
B cnyyae He npuoctaHoBneHus OnepaTopom oka3aHua Ycnyr, ABOHEHT 006si3aH OonnaTWTb CTOMMOCTb YCMyr, OKa3aHHbIX
OnepaTopom nocne M3pacxofoBaHUs AEHEXHbIX CPpeacTB Ha JluueBom cuete AGOHEHTa.

[ns Bo3o6HOBRNEHNs oka3aHusa Ycnyru « TenesuaeHne» AGoHeHT nogaet 06 3tom OnepaTopy NMMCbMeHHOe 3asiBieHue.
[Ona noBTopHOro nopkntoyeHuss AboHeHTa OnepaTtop oka3biBaeT ABOHEHTY Ycryry no npenocTaBneHuio JoCTyna, 3a 4To C
ABOHEHTa B3UMaeTCs CTOMMOCTb YCryru no npepoctasnexnio goctyna. OnepaTop okasbiBaeT YCnyry no npefocTtaBneHuto
[JOCTyna NoBTOPHO He paHee noraweHuss AGOHEHTOM MMetoLEencsl 3a0MXEeHHOCTH, a Takxe onnatbl AGOHEHTOM CTOMMOCTU
Ycnyr no npepgocTaBnexmnio goctyna u A6oHeHTcKol nnaTthl 3a 1 (oanH) PacuyeTHbI nepuoa.

7.15. KpeguTtHasa cuctema onnatbl:

7.15.1 Tpu onnate Ycnyr nocpeAcTBOM OTJIOXKEHHOrO niarexa oka3aHHble Ycnyru onnavmBarotcs AGOHEHTOM Mo
OKOH4YaHun PacueTHoro nepuopa. AGOHEHT 06513aH onnaTuTb Ycnyru He nosgHee 25 (ABapuaTth NATU) KaneHaapHbIX AHeW nocne
OKOHYaHus PacyeTHoro nepuopga, ecnv MHoe He yCcTaHOBNEHO TapudHbIM NaHoM.

7.15.2 B cnyyae npuoCTaHOBMEHUS OKa3aHuA YCryr no NpuYnHe HEeCBOEBPEMEHHOW WX OrnnaTbl, BO30OHOBNEHNE
okasaHus Ycnyr npoussoautcst OnepaTopoM B TAKOM Xe NopsaKe, Kak 3To onpeaeneHo B nyHkTe 7.14.3 Mpaswun.

7.16. Cuyet Ha onnaTy Ycnyr BbicTaBnsetca OnepaTopoM 3a PacyeTHbii nepuod B aneKTpoHHoW ¢dopme B JTnyHOM
kabuHeTe ABoHeHTa B TeueHne 10 (AecATn) AHel co AHSA OKOH4YaHust PacyeTHOro nepuopa, ecnv [oCTaBKa cyeTa He 3aKkalaHa
A6oHeHTOM Mpu 3akntoyeHun [oroeBopa. Ecnu gocrtaBka cyeta 3aka3aHa AGOHEHTOM Mpu 3akntoyeHun [doroeopa, OnepaTop
ocyLLecTBNsSeT AOCTaBKy cyeTa Ha BymaxHOM HocuTene no agpecy M cnocobom, ykaszaHHbiM ABOHEHTOM B 3asiBNeHWu, He
no3pHee 10 (aecaToro) uncna Mmecsua, cnegytoulero 3a PacyeTHbiM nepuogom. Mpu atom Onepatop Bnpaee BKIHO4YUTL CYET B
nnaTexHbl AOKYMEHT NS BHECEHWA NIaTbl 32 COAEPXAHNE U PEMOHT XWUIOro NOMELLEHUS U MPELOCTABNEHNE KOMMYHasbHbIX
ycnyr. AGOHeHT BnpaBse B Nntoboe Bpems NonyunTb cHeT B MecTax pabotbl ¢ ABoHeHTamMu Mo uctedeHnn 10 (oecatu) kanenaapHbIxX
OHel c paTtbl OKOHYaHusA PacyeTHoro nepuopa. HenonyueHnue unu 3agepxka B nonyyveHuu cyetoB AGOHEHTOM He siBRsieTcs
OCHOBaHWeM Af1sl 0TKasa oT onnatbl AGOHEHTOM YCRnyr UnyM OCHOBaHWEM Afis MOMyYeHUss OTCPOYKM UMM PacCcpoyKy noonnate
Ycenyr.

7.18. B cnyyae nopkntoyeHuss ABOHEHTOM pa30BbIX [OMOMHUTENbHBLIX YCAYr CNUCaHUE AEHEXHbIX CPeAcTB C
JlnueBoro cyeta AGoHeHTa 3a Takue [OnonHWUTENbHbIE YCNYrM MPOU3BOAUTCA B MOMEHT UX MOAKIMOYEHUS, eClN UHOE He
ycTaHoBneHo TapudHbIM NiaHoM.

7.19. CnucaHue p[eHexHbix cpeactB ¢ Jluuesoro cyeta AGOHeHTa 3a okasblBaemble OnepaTtopoMm Ycnyru
NpoV3BOAUTCS B CREAYIOLLEM MOPSAKE:

- B MepBY0 oyepefb CNUCHIBAOTCS CYMMbl 3aA05KeHHOCT ABOHEHTa, B TOM YuCIie CpefcTBa B CYET onnathbl
obopynoBaHus, NpUobpeTEHHOro B pacCpoyKy unv npepoctaBneHHoro Onepatopom ABGOHEHTY B Nonb3oBaHve (apeHay);

- BO BTOpYI0 OYepefb CMUCHIBAIOTCA CPeACTBa 3a NOnb3oBaHue Ycnyramu, 3aka3aHHbiMu ABOHEHTOM B
PacueTHoM nepuope.



7.20. [aHHble 0 cocTofHuM JlnueBoro cyeta (O 3a4MCREHHbIX NnaTexax WM CIMCaHUM OEHEeXHbIX CpeAcTB 3a
okasaHHble Onepatopom Ycnyru) npegocraBnsiotcs AGOHeHTY B MecTax paboTel ¢ ABoHeHTamu, Npyu obpalleHnmn ¢ 3anpocom B
KoHTaKTHbIN LIeHTp no TenedoHy nméo ¢ ncnonb3oBaHneM AyTEHTUMKALMOHHBIX AaHHbIX Yepes3 JINYHbI KabuHEeT.

7.21. ABOHEHT BrpaBe U3MeHWUTb TapudHbIN NnaH Ha Nbon Apyroi N3 AEeNCTBYOLWMUX MyTEM NoAauu NMcbMEHHOro
3asBneHust OnepaTtopy B MecTax paboTbl ¢ AGOHEHTaMu 1N BOCMOSb30BaBLUUCL PYHKLMOHANoM JlnuHoro kabuHeta.
7.22. MpenycmatpusatoTca cnegytowme Tunbl TapudHbIX NaHOB ANA onnaTthl YCnyr, oka3biBaembix OnepaTtopom:

7.22.1. Be3numMuTHble TapudHble NnaHbl:

ExemecsiyHasi cToumocTb Yenyr dmkerpoBaHa (AboHeHTckas nnata), onpefensercs TapudgHbIM NnaHoM 1 BKMoYaeTB
cebs onnaty Bcero obbema Tpaduka B pamkax Ycnyr B TedeHne PacueTHoro nepuopa (aBaHcoBas cuctema onnatbl). CToMmMocTb
Yenyr, npefocTaBneHHbIX 3a HEMOSHbIM MecsL, (C AaTbl MOAKNIOYEHNS K YCnyram Ao KOHLa Mecsua, Uy ¢ Hayana mMecsua Ao Aathbl
OKOHYaHWA OKasaHusi YCnyr), pacCcuMTbIBaeTCS NPONOPLMOHaNbHO O6LLEMY KONIMYECTBY KaneHaAapHbIX AHEN B 3TOM MeCsILe.

7.22.2. TapudHble nnaHbl ¢ onnartoi no o6bemy Tpadvka:

ExemecauHaa ctoMumocTb Ycnyr 3aBUCUT OT obbema Tpadmka, NPUHATOro u/unu otnpaeneHHoro Monb3oBaTenbCckum
(oKOHeuYHbIM) obopynoBaHueM. Pa3mep exemMecsyHOn CTOMMOCTM YCnyr onpefensieTcsl Ha OCHOBaHUM AaHHbIX 06opyaoBaHus
Onepartopa, OCyLLEeCTBAALEro y4eT NponyLweHHoro Tpaduka.

7.22.3 KOM6MHUPOBaHHbIE TapudHble NNaTtbl:

MuHUManbHas exemecsyHas CToMMOCTb Ycnyr pukcrpoBaHa (AboHeHTckan nnata), onpeaensercs TapudHbIM NnaHoM
1 BKIoYaeT B ceba onnaty ycTaHOBNEHHOro TakuM TapudHbiM nnaHom obbema Tpadmka U CTOMMOCTb YCnyr,noTpebneHHbIX
CBepx YCTaHoBneHHOro TapudHbIM nnaHoM ob6bema Tpadvmka, paccuMTaHHyl B COOTBETCTBUM C EauHuuen Tapudumkauumu,
yCTaHOBMEHHOW B COOTBETCTBYIOWEM TapudHOM nnaHe.

8. PA3PELLEHME CMOPOB, PACCMOTPEHUE YBEOOMIEHUM (3AABNEHWUIA) U NPETEH3UA

8.1. B OTHOWeEHWMN BOMPOCOB, HE YyperynupoBaHHbIX [JoroBopoM, NpuMeHseTca AenCTBYloLee 3aKoHOA4ATeNbCTBO
Poccuinckon ®epepauun.

8.2. B cny4yae HeuCMNOSIHEHWA UMW HeHapfexaliero ucnonHeHmss OnepatopoM 0653aTenbCTB MO OKalaHuo Ycnyr
ABOHeHT po obpalweHua B cya npepbsensetr OnepaTopy MpeTeH3u0 B NUCbMeHHoW ¢opme. TpeTeH3us pernctpupyercs
OnepaTopoM B ieHb €€ NOoMyYeHus.

8.3. K npeTeH3un npunaraetca konus 3asBneHns U HeobxoauMble ANl paCCMOTPEHUSI MPETEH3UN AOKYMEHTbI, B
KOTOPbIX AOMXHbl ObITb yKa3aHbl CBEAEHUA O HEWUCMOMHEHUWM WK HeHapasnexaliem ucrnonHeHun OnepaTtopom 06A3aTenbCTB Mo
[JoroBopy, a B criyyae npegbsBrieHUs NpeTeH3un o Bo3MeLLeHnm yulepba — o dhakTe 1 pa3mepe NpuUMHEHHoro yuepba.

8.4. MpeTeHsna paccmaTpuBaetca OnepaTopoM B CPOK, YCTaHOBJMIEHHbI 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn. O pesynbTatax paccMOTpeHus npeTeH3un Onepatop 06s13aH coobwmTb AGOHEHTY B MMCbMEHHON hopme (no BbiGopy
OnepaTtopa - yepe3 JIMyHbI KabUHET, NO 3NEeKTPOHHON nouyte nubo nMyTeM HanpaBneHus yBegomneHnuss AGoHeHTy KopoTkoro
TEKCTOBOro COOBLLEHNS UM MMCbMEHHOTO yBEAOMIIEHUS N0 afpecy peructpauun AGOHEHTa, yka3aHHOMY B 3asiBNeHUn).

8.5.  TpeTeH3nmn no BompocaMm, CBSA3aHHbIM C OTKa30M B OKa3aHuu YCnyr, HECBOEBPEMEHHbLIM UMW HEeHaanexalumm
ucnonHeHnem o653aTenbCTB, BblTekatLlwmx u3 [loroBopa, NpeabsBnsoTca B TeyeHne 6 (LuecTtn) MecsieB € AaTbl OKasaHus Ycnyr,
0TKasa B UX OKa3aHUW UNx BbICTABNEHUS cYeTa.

8.6. B cnyyae ecnu npeteHsus npu3HaHa OnepaTopoM O6GOCHOBaHHOW, BbISIBNIEHHbIE HEOOCTaTKW noanexar
YCTPaHEHMIO B CPOK, YCTAHOBIEHHbIN AENCTBYOLWUM 3aKOHOAATENLCTBOM Poccuinckon ®denepaumu.

8.7. yBemomneHus (3asBneHus) u npeteHsum ABoHeHTa B pamkax [orosopa, agpecoBaHHble Onepatopy, [liobble
cocTaBnsTca ABOHEHTOM B MUCbMEHHOW (HOPME Ha PYCCKOM 5i3blke W HamnpaBnsTCcs 3aka3HbiM MUCbMOM C YBEAOMIIEHUEM O
BpYyYEHUW, UM LOCTaBAAOTCS KypbepcKon crnyxboii. AGOHEHT BnpaBe NUYHO NOAAaTh YBEOOMIEHUE (3asIBNEHME) U MpeTeH3uto
Onepatopy B MecTax paboTbl ¢ AGoHEHTaMU.

8.8.  PekBuautamu OnepaTopa Afsi HanpasieHWsa YBEAOMIIEHUI ABMAOTCS:

00O «TTK-CBA3b»
123112, Poccus, r. Mocksa, Bepeiickas
yn., a. 29, ctp. 33 Ten: +7 (495) 784 6670
8.9. Jiobble yBegoMneHns, agpecoBaHHble ABGOHeHTY, HanpasnstoTcs OnepaTopoM MOCPEeACTBOM MOYTOBOM
KOppecnoHAeHUMM Mo appecy ycTaHoBKWM [lonb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHWMsA W/Mnu pasMelleHns B JIMYHOM
KabuHeTe u/unu oTNpaBKu NO afpecy MEKTPOHHON NouTbl ABOHeHTa, ykasaHHOMY B 3asiBNEHWUMU, eClN MHOe He NpeayCMOTPEHO
COOTBETCTBYIOLWMM NYHKTOM [JorosBopa unum Ycnosusmun okasaHusa Ycnyr.

9. OTBETCTBEHHOCTb CTOPOH

9.1.  3aHeucnonHeHue nMbo HeHaanexallee UCNosnHeHe 0653aTenbCTB, BbiTekaowmx n3 [orosopa, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUW C AENCTBYIOLMM 3aKoHoAaTenbcTBoM Poccuiickon ®egepauun.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTM nepes AGOHEHTOM:

- 3a CHUXEeHWe KayecTBa oKa3blBaeMblx AGOHEHTY Ycnyr, ecnu 3To BbI3BaHO HeucnpaBHOCTAMM [Nonb3oBaTenbCKoro
(okoHeyHoro) o6opyaoBaHus Unvu AGOHEHTCKONM pacrnpeaenuTesnibHoN CUCTEMbI;

- 3@ HeCaHKUMOHMPOBAHHbLIA AOCTYN TpeTbux nuuy K Ycnyram u JlinyHomy kabuHeTy ABGOHEHTa B crnydvae yTpaThbl
ABOHEHTOM AyTeHTUMUKALMOHHBIX AaHHbIX Unu [Monb30BaTeNbCKOro (OKOHe4Horo) o6opynoBaHWsA, 3aperMcTpypoBaHHOrO B
JlnyHom kabuHere;

- 32 (YHKUMOHMPOBaHWE W [OCTYNHOCTb OTAENbHbIX CErMeHTOB ceTu WHTepHeT, HaxoAslMXCA BHE 30Hbl
oTBeTcTBeHHOCTU OnepaTopa;

- 3acopepxaHuve nHopmauun, nepegasaemon (nonydaemon) AGoHeHToOM 1 (unu) MNonb3oBaTenem NpUnosib3o0BaHUN
Ycnyramp;

- 3a NpaBWNbHOCTb 3a4ncreHns AGOHEHTOM AEeHEXHbIX CPEACTB Ha JluLeBol cyeT unmn BO3BpaT AEHEXHbIX CPEACTB B
cryyae HenpaBunbHOro 3anonHeHss AGOHEHTOM NnaTeXHbIX AOKYMEHTOB;

- 3a CHWXEeHMe KauyecTBa OKasblBaeMblx ABOHEHTY YCRyr, ecnu 3TO BbI3BaHO HeucrnpaBHOCTAMU ABOHEHTCKOM

pacnpenenuTenbHOM CMCTEMBbI W/ ABOHEHTCKON NUHUKM, HaxoasAwencs B MNomeLleHny;



- 3a BO3MOXHble HexenaTtenbHble Ans AGOHeHTa NocnefAcTBUsi, BO3HUKLUME BCNEACTBME HEBEPHOro CrefoBaHust
ABOHEHTOM MHCTPYKLMSAM KoHTakTHOro LieHTpa, nony4yeHHbIM UM NOCPeACcTBOM TenlePOHHOM KOHCYbTaLMu.

9.3. B cnyyae Heonnatbl, HEMOSIHON UM HECBOEBPEMEHHON onnaTbl Ycnyr unu [LononHUTeNbHbIX yCnyr
OnepaTtop BrpaBe B3bickaTb C AGOHEHTa HeEYyCTOMKY B pa3mMepe, YCTaHOBMEHHOM 3akoHopaTenbcTBOM Poccuiickon
depepaunn. AGOHEHT 06a3aH ynnatuTb Takyl HeycToiky Onepatopy B TeudeHue 10 (gecaTtv) KaneHAapHbIX OHER C
MOMEHTa npefbaBneHns emy TpebosaHusi o6 onnare.

9.4. B cnyyae coBeplueHusi AGOHEHTOM AENCTBUN, NPUBOAALLMX K HApYLUEHWO DYHKLUMOHUpoBaHus CeTu
cBsi3n Onepatopa, Onepatop BnpaBe TpeboBaTb BO3MeLLEHUST AGOHEHTOM MPUYMHEHHbIX YOLITKOB B COOTBETCTBUMU C
OeNCTBYOLWMM 3aKoHoaaTenbcTBoM Poccurickon ®epepauun.

9.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a OCTOBEPHOCTL NpeAcTaBnsieMbix AGOHEHTOM CBEAEHUI.

9.6. Onepatop He HeceT OTBETCTBEHHOCTW 3a niobble pAeicteua AOOHeHTa w/unu [Monb3oBaTens,
COBEpLUEHHbIE MOCPEACTBOM MCMONb30BaHus Ycnyr, B TOM uucne 3a paccbinky CIMAMa, BpeAaoHOCHBIX MNporpaMmm
(BMpYCOB), HapyLLEHNE UHTENNEKTYanbHbIX U UHbIX MPaB, @ Takke 3aKOHHbIX MHTEPECOB TPETbUX KL, PacrnpocTpaHeHue
mMaTepuanoB C HapylleHMeM HOpM AeWCTBYIOLLEro 3akoHogaTtenbcrBa Poccuiickon ®Pepepauun (nopHorpaduyeckune
MaTtepuarnbl, NPU3biBbl K HACUIINIO, CBEPXEHWIO BNIACTW U T.M.) U UHblE AEACTBUSA, MPOTUBOpeYaLlme O6LENPUHATLIM HOPMaM
MCMoNb30BaHUs pecypcoB ceTu VIHTepHeT nnn cosgatoLume yrpo3y LenoctHoctn CeTn ceAsm OnepaTopa.

10. OBCTOATENLCTBA HEMPEOOONMUMOWM CUNbI

10.1. CTopoHbl 0cBO60OXAA0TCA OT OTBETCTBEHHOCTU 3@ HEUCTIOSNIHEHUE UNW HEHAANEXallee VUCTOSIHEHVe
obazatenbcTB No [JoroBopy, €cnu [OoKaxyT, YTO WX HEUCNOSIHEHWe WNW HeHapnexallee WCMONHeHMe Mpou3oLLIIo
BCNEACTBUE AeiCTBUSI 06CTOSTENLCTB HENPEOAONMMOMN CUSbI.

10.2. CTopoHa, He MUCMonHswWas CcBOUX 006A3aTenbCTB B CBA3W C  OEWCTBMEM OGCTOATENbCTB
HenpeoaonMMON Cunbl, JOMXHa B TPEXAHEBHBIV CPOK yBEAOMUTL ApYryto CTOPOHY O HACTYMNEHNU Takux 06CTonATeNnbCTB.
CBuaeTenbcTBo, NMMO0 UHOWM AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM KOMMETEHTHLIM OpraHoM, ABMSIETCS AOCTaTOYHbIM
NoATBEPXAEHNEM AENCTBUSA 06CTOATENbCTB HENPEOAOIMMON CUSbI.

10.3. HecobntogeHne CTtopoHoi ycnoBuit ysepomieHus papyroin CTOpOHbl O AelCcTBUM 0BCTOSITENbLCTB
Henpeogonumon cunbl nuwarT 3Ty CTOpPOHY npaBa CCbinatbCA Ha 3TW OOCTOATENbCTBA Kak Ha OCHOBaHue And
0CcBO6OXAEHNA OT OTBETCTBEHHOCTM 3@ HEUCMOSIHEHME CBOMX 06a3aTensCTB no [Jorosopy.

10.4. Ecnu o6cToaTenscTBa HENPEOAONUMON CUMbl AENCTBYIOT HA NPOTSXeHUU 3 (TPeX) nocrnefoBaTenbHbIX
MecsueB, [loroBop MOXeT 6biTb pacTOPrHyT NyTEM HanpaBfeHusi ysegomsenuns apyroi CTopoHe.

11. NOPAAOK YCTPAHEHUA HEUCNPABHOCTEWN
11.1. Mpn BO3HUKHOBEHWU HEWUCNPaABHOCTEN, NPENSATCTBYHOLMUX MNONb30BaHWUO Ycnyramu, ABOHEHT
obpawtaetca B KoHTakTHbIN LieHTp no TenedoHy nnm sneKTpoHHON noyTe:
TenecpoH: 8-800-775-0-775
E-mail: welcome@ttk.ru
11.2.  Tpu obpaieHnn AGOHEHT B 06513aTENbHOM MOpsAAKe yKa3biBaeT (Ha3bIBaeT):
- CBOW haMunuio, MMs, OTHECTBO;
agpec perncrpauuu;
- Homep Jlnuesoro cyeTta;
ABOHEHTCKMIN HOMEP;
- KpaTKoe onucaHue
HencnpaBHOCTHU.

11.3. MonyumB 3asBky AGOHEHTa O HeucnpaBHoOCTM, OnepaTop OCYLLECTBNSAET ee peructpaumio. B
obpalleHusx, HanpaBneHHbIX N0 3NEKTPOHHON NoYTe, AaTa U BpeMsi peructTpaumum 3asiBku yCTaHaBMBaeTCH B MOMEHT
npvema no4vToBOro CoO6LLIEHNA COOTBETCTBYIOLUMM COTPYAHUKOM KOHTaKTHOro LleHTpa n npy HanuumMm BCEX OaHHbIX,
nepeuncnenHolx B nyHkTe11.2 T[lpaBun. B cnyyae npegoctaBneHuss HeMONHbIX [aHHbIX 3asBKa cuyuTaeTcs
He3aperucTpMpoBaHHON 0 MOMEHTa NpefoCTaBlIEHNs BCEX HEOOXOANMBIX AaHHbIX.

11.4. Onepatop B cpok He Bonee 24 (oBaguaTy YeTbIpeX) YacoB NPOBOAUT ANArHOCTUKY HEUCMPABHOCTM U
coobLaeT AGOHEHTY NPUYMHY HEMCNPaBHOCTW U NpeanonaraemMblil CpoK YCTpaHEeHWs:.
11.5. OnepaTtop ycCTpaHsieT HEWCNPaBHOCTM, MPENATCTBYKOLLME MONb30BaHWUIO Ycnyramu, B KpaTyanwive

CpOKM, HO He no3paHee 7 (cemu) paboumx AHeN co AHA NocTynneHns obpalleHna AGOHeHTa o HeucnpasHocTu. B cnyyae
oTcyTcTBuA y Onepatopa AOCTyna K MECTY BO3HUKHOBEHNS HEUCMPABHOCTM MO HE3ABUCSLLMM OT HErO NPUYMHaM, CpPoK
YCTpaHeHUs1 HeCnpaBHOCTU COPa3MepHO yBENUYMBAETCS.

11.6. HeucnpaBHocTi, BO3HMKIIME MO BUHE ABOHEHTa, ycTpaHsawTca OnepaTtopomM 3a AOMNONHUTENbHYHO
nnaTy B COOTBETCTBMU C AencTByoWmMM y OnepaTtopa NpericKypaHTOM U B COrnacoBaHHbIe C AGOHEHTOM CPOKM.

12. NMNAHOBO-NMPO®UNAKTUYECKUE PABOTbI

12.1. Onepatop BnpaBe npepbiBaTh OKa3aHue Ycnyr afsi NpoBeAeHUS MNaHoBO-NpodunakTnyeckmx pabot Ha
CeTu cBsizn Onepatopa He Yaule 1 (ogHoro) pasa B MecsiL, B paboyne AHu He 6onee yem Ha 8 (BOCEMb) YacoB. YKa3aHHble
paboTbl, NPOBOAMMBIE C MPEPbIBAHNEM OKa3aHus YCnyr, He noanexart KoMneHcauum co cTopoHbl OnepaTopa npu ycroBum
npeaBapuTenbHOro yseaomneHns A6oHeHTa o6 nx nposegeHun Yyepes Caint Onepartopa.

12.2. Bpems npoeefeHus OnepaTtopoM MiaHOBO-NpodunakTnyeckmx pabot He aBnsaetcs lpepbiBaHnem
okasaHus Ycnyru.

12.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B OKa3aHuW YCIyr, Bbi3BaHHblE MPOBEAEHVEM
BellaTensMm TeNeBU3NOHHbIX NporpaMMm npochunakTnyeckux paboT Ha TpaHcnmMpyembix MU TenekaHanax.
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