TT K MpunoxeHue Ne 14
K [loroBopy oKa3aHuA ycnyr cBA3un

YcnoBus okasaHus lononHutensHou ycnyru «lpusunerusa TB»

HononHutenbHasa ycnyra «[Mpusunerns TB» (ganee — [dononHuTenbHas
ycnyra) — ycnyra, B pamkax kotoponn OOO «TTK-Cessb» (ganee — Onepartop)
npepoctaesnsieT aboHeHTam — usnyecknm nuuam, nonb3oBaTendam Ycrnyru
«MHTepakTMBHOEe TenesugeHue» (ganee — ABOHEHTbl), BO3MOXHOCTb
NPUOPUTETHOIO COEeMHEHUSI C ONepaTopoOM €ANHOIO0 KOHTaKTHOro LeHTpa vepes
BblaeneHHbln Homep Onepatopa 8-800-775-69-07 c uenbid NOnyyYeHus
NHOPMAaLMOHHO-CMPaBOYHbIX YCNYT.

CoeanHeHne ¢ OnepaTopoM ocyllecTBngeTcs 24 yaca B CyTKUM 7 OHEN
B Hedent. Ycnyra okasbiBaeTcs npu obpaweHun ABOHEHTa C KOHTaKTHOro
HoMepa TenedoHa, ykasaHHoro B [JoroBope oOKasaHus YCryr CBS3W, WIK
C HoOMepa, ykasaHHOro ABOHeHTOM Npu NoAKMYeHUN JonoNHNTENBHON YCNYru.

B [lonosiHMTENbHYIO YCIyry He BKYaeTCs:

o npegocTtasneHne nHopmaumm o6 okasbiBaeMbIX yCryrax CBA3W;

° npegocraeneHne nHopmaunmn o Tapudax (TapudHbix nraHax) ans
onnartbl YCnyr CBSA3W, O TEPPUTOPUM OKasaHuA ycnyr cBs3uM  (30He
obcnyxmBaHns);

o npepoctaesneHne AOOHEHTY WHGOPMaUMM O COCTOSHUM  €ro
NMUEeBoro cyeTa;

o npuém o1 ABGOHeHTa n (unu) nonb3oBaTens WHOPMaUun o
TEXHUYECKNX HEUCMPABHOCTSX, NPENSATCTBYIOLMUX MOMNb30BaHUIO YCryraMmu CBS3U;

o npegoctasneHne UMHGoOpMauMm O HacTpomkax abOHEHTCKOro
TepMuMHana u (Mnun) nosib3oBaTenbCKoOro (OKOHeYHoro) obopyaoBaHuA ans
NONb30BaHWs yCryramu CBS3W.

YKasaHHble B BbIENEPEYUCTIEHHbIX MYHKTAxX YCNyrn OKasblBalTCH
OnepaTopom BGecnnaTtHO 1 KPYrinocyTOYHO.

[Mepuon okasaHua [LononHutensHow yecnyrm — 15, 30, 45 [gHen
COOTBETCTBEHHO C MOMEHTA €€ NOAKNIYEHNS.

Cymma nnartexa 3a npegocrtasneHue JononHUTeNbHON ycrnyru B3uMaeTcs
€OVHOBPEMEHHO M pacCYuUTbiBaeTCs B 3aBUCMMOCTM OT TapudHOro nnaHa no
Ycnyre «HTepakTuBHOE TenesngeHme» no gopmyne:



ﬂepuo.q OKa3aHusA Cymma nnaTtexa 3a npepocTtaBrieHne
JononHuTenbHOM ycnyru JononHutenbHOM ycnyru
15 nHen X*5
30 gHen X*10
45 nHen (X = (X *2%)) * 12
rae X — cymMma exemecsidHon aboHeHTCKoM nnaTtbl No  6a3oBbiM

TapudHbiM nnaHam Ycnyrn «HTepakTuBHoe TenesunaeHney», pasmMeLleéHHbIM Ha
odumumnaneHom cante OnepaTtopa B ceTn MHTepHeT (www.ttk.ru, www.myttk.ru).

Mo BbIGopy ABGOHeHTa onnata nnatexa 3a npegocTaBreHne
[ononHuTeneHOM ycnyrn BO3MOXHa B BUAE eOMHOBPEMEHHOW onraTthl nnartexa
Ha nepuoa okasaHus [JononHutenoHown ycnyrn 15, 30, 45 gHen wnun B Buae
paccpoykn onnaTtbl Ha 12 MecAueB paBHbLIMU €XeMeCAYHbIMU MNraTexXaMmu Ha
nepwvog okasaHusg JononHUTenbHon ycnyrm 45 gHen.

B cnyyae ecnn ABoHeHT B nepwuog onnatbl JOnonHUTENbHOW yCrnyrn B
paccpoyky pactopraet [oroBop, nuMbo B yKasaHHbI nepuog [oroBop
pactopraetca no wuHuumatmee Onepatopa B chnyyasx W B NOpsAKe,
YCTaHOBMEHHOM 3aKoHoAaTenbCTBOM u/mnu [Jorosopom, ABOHEHT onsaymeaeT
€OVHOBPEMEHHbIN  MnaTtéx 3a [ononHutenbHyto ycnyry B 0Obéme,
paccYMTaHHOM KaK KONMMYEeCTBO OCTaBLUMXCHA MEeCHAUEB OO0 OKOHYaHusA nepuona
paccpoykn nnartexa (yuyutbiBasg KONMYECTBO OCTaBLUMXCS CYTOK B TeKyLlem
MecsLe), YMHOXEHHOE Ha CYMMY eXXeMeCAYHOro nnarexa.

Be3ycnoBHbiM npuHATMEM (akuenTom) ADOHEHTOM YCIOBUW OKa3aHuA
[ononHuTteneHOM ycnyrm B cooTBeTCTBUM cO CT. 438 [paxgaHcKoro kogekca
Poccuinickon ®depepaumm cuyutaeTca onnata eguMHOBPEMEHHOro nrartexa 3a
npegoctasneHne [JonosHUTENLHOW YCAYTN.



http://www.ttk.ru/

